MpunoxkeHune

K MopAaaky npenocraBneHms
coumanbHbIx yenyr B dopme
CouManbHOro obCnyKMBaHUA Ha AOMY
NOCTaBLUMKAMWN COLMANbHbBIX YCAYT B

MocKoBcKon ob1acTu

CTAHOAPTDI
COUUANDBHbIX YCNYT, NPEAOCTABTAEMbIX MOCTABLLMKAMWU COLIUANIbHBIX
YCNYT B MOCKOBCKOM OB/IACTU B ®OPME COLMA/IbHOTO OBCNTYXKUBAHUA

HA AOMY

CMMCOK U3MEHAIOLLMX AOKYMEHTOB
(8 pea. nocraHoBneHun Mpasutensctea MO
o1 12.09.2017 N 750/33, 07 19.12.2017 N 1093/46, oT 26.06.2018 N 414/22,

ot 24.07.2019 N 439/24, ot 30.09.2020 N 687/30)

N HanmeHoBaHue |OnucaHue coumansHon yeayrn | Cpoku MepeyeHb NoayLeBbIX
n/n |coumanbHom n ee obbem npegocTaBAeHMA | HOPMATUBOB
ycnyrm coumanbHo dMHaHCMpPOBaHKA
ycnyru coumanbHom ycayrm <*>

Ycnosua
npeaocTaBieHns
COLMANbHOM YyCYyTU

MoKasaTenn KayecTBa M OLLeHKa
pe3ynbTaToB NpesoCcTaBAEHMSA
coumanbHol ycnyru
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1. CoumanbHO-6bITOBbIE YCAYTH

1.1 | CoumanbHbii

naTpoHax

(B pea. noctaHoBaeHus M

Mpepycmartpusaer:

- ANArHOCTUKY NPUYNH
cemeliHoro Hebnarononyyus;

- nocelLeHne cembu B
3aBUCMMOCTU OT BbIAABJIEHHbIX
npobsem B COOTBETCTBUM C
rpadmMKomM naTpoHaxa
(3KcTpeHHbIN NaTpoHax - 1 pas
B 4€Hb; CPOYHbIN NATPOHAX -
He MeHee 2 pa3 B HeAeto;
TeKyLLMI NaTpoHax - 1 pa3 B
MecsLL; KOHTPObHbIN
NaTpoOHaX - He pexe 1 pasa s 3
MecALa) C LeNbio opraHmM3aumum
paboTbl MO yCTPaHEHWIO
NPUYUH Hebnarononyuus.

MpoaonxKuTenbHOCTb He 6onee
60 MUHYT 32 O4HO NocelleHme

Onpepensaetca
NHAMBUAYANbHOM
nporpammoit
nosayyarens
coLManbHbIX ycayr

paBuTenbctea MO o1 26.06.2018 N 414/22)

Hopmatus
dUHaHCMpoOBaHUA
couMnanbHOM ycayru no
coumanbHOMy
obcnyKmMBaHUIo cemeit,
UMeloLLMX aeTen, AeTel B
dopme counanbHoro
obcnyKMBaHUA HA oMy B
pybnax Ha of4Hy ycayry

OkasaHue coumnanbHoM
YCNYTU OcyLLecTBaseTca
C MaKCMManbHOM
aKKYpPaTHOCTbIO U
OCTOPOXKHOCTbIO, 6e3
NPUYNHEHUA KaKOoro-
nnbo Bpena
noJsiyyaTesnto
COUManbHOM ycnyrm un
YUnTbIBaA ero
¢dun3myeckoe u
ncmMxmyeckoe
CoCTOAHUE

MoNHOTa U CBOEBPEMEHHOCTb
npeaocTaB/ieHUA CoLMabHOMN
YCAYrn B COOTBETCTBUM C
HaCTOALMM CTaHAAPTOM.

Yny4yweHue ycnosuii
KU3HEeOeAaTebHOCTH
Nosly4aTens coumanbHbIX yCayr
n (unn) pacwmnpeHne ero
BO3MOXKHOCTEWN
caMocToATeIbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMo
YyCAyru, otcyTcTaune
060CHOBaHHbIX }Kano0b

1.2 MNokynkKa 3a cyet
cpencTs
nosay4yarens
COLMaNbHbIX
yCayr u
[0CTaBKa Ha
AOM NPOAYKTOB

nUTaHuA,

MpenycmaTtpuBaeT:

- Npuem 3aKa3sa OT noay4vartena
COUMaNbHbIX YCAYT,

- NONIyYEeHUNE AEHENKHbIX
CPeACTB OT nosyyatens
CoUManbHbIX YCAYr ANA
npruobpeTeHns ToBapa;

Onpegensetca
MHANBUAYANbHON
nporpammoin
nonyyarens
COLManNbHbIX ycnyr

1. Hopmatue
dUHaHCMpoBaHUA
COLMANbHOW YyCNyru B
dopme counanbHoro
06CNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry.

2. Hopmatums
dUHaHCMpoBaHUA

MpuobpeTaemble
NPOAYKTbI MUTaHMA
OONIXKHbI
COOTBETCTBOBATb
YCTaHOB/IEHHbIM
CpoKam rogHocTw. Mo
nNprMobpeTeHHbIM
NpoAyKTam 1 ToBapam

NMonHoTa n cBOEBPEMEHHOCTD
npenocrasneHnA cou,maanoﬁ
YCnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnydweHue ycnosuii
KU3HEeAEeATeIbHOCTH
noay4aTtens coumanbHbiX yCayr
n (Mnun) paclumpeHmne ero
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NPOMbILWAEHHbIX
TOBapOB NepBom
HeobxoamMmocTu
, CpeacTs
CaHUTapUM U
TMIUEHbI,
CpencTB yxoaa,
KHWT, raser,
KypHanos

- 3aKyNKa NPOAYKTOB NMUTAHMUA U
NPOMbILLAEHHbIX TOBApPOB B
H6AMKANLWMX TOProBbIX TOYKAX
Nnb0 B OTAANEHHbIX TOProBbIX
TOYKax;

- AOCTaBKa TOBapoOB Ha AO0M
nosy4yatento coumnanabHbIX

yenyr;

- OKOHYaTe/IbHbIN pacyeT ¢
nosy4yaTesieM COLMaNbHbIX

yCnyr.

CyMmapHbIli BEC MPOAYKTOB,
TOBAPOB HE LO/IKEH
npeBblWwaTtb 7 KWJOrpammoB 3a
OAHO nocelyeHue.

MpoaonxKuTenbHOCTb He 6onee
20 MUHYT 32 O4HO nocelleHme
N3 TOProBbIX TOYEK B paloHe
Npo*KunBaHus, He bonee 60
MMWHYT U3 OTAANEHHbIX
TOProBbIX TOYEK

(8 peq. noctaHosneHusa Mpasutensctsa MO oT 26.06.2018 N 414/22)

COLMaNbHOM YyCNyru B
pamKax
CMeLmann3npoBaHHOro
couMaNbHO-MeaNLMHCKOTOo
obcnymBaHus B popme
coumanbHOro
obcnyKMBaHUA HA oMY B
pybnsix Ha ogHy ycnyry

nosy4yatenam
COUMANbHbIX yCyr

NpeaoCTaBAAIOTCA YEKU

BO3MOKHOCTEMN
camocToATenbHo obecneynBaTb
CBOW OCHOBHbIE }XWU3HEHHblEe
noTpebHocCTL.

Y[0BNeTBOPEHHOCTb
KayecTBOM NpeaoCcTaBAAeMOl
yCAyru, otcyTcTeune
060CHOBaHHbIX Kanob

1.3

Momoulb B
NPUroToBAEHUM
nULLN

MpeaycmaTpmBaeT MbiTbe,
OYMCTKY, Hape3Ky OBOLLEN,
msca, pblbbl.
MpoaonxKuTenbHOCTb He 6onee
30 MMHYT 3a 04HO NocelleHme

Onpegensetca
MHANBUAYANBHON
nporpammoin
nonyyarens
COLManNbHbIX ycnyr

1. Hopmatue
dUHaHCHMpoBaHMA
COLMANbHOW YyCNyru B
dopme counanbHoOro
06CNyKMBAHMA Ha OMY B
pybaax Ha ogHy ycayry.

OKa3saHue coumanbHou

YCAYTU AONKHO
OCYLLECTBAATHCA C
cobnogeHnem
CaHuUTapHO-

TMIMEHNYECKMX HOPM U
npasu. Mpu oKkasaHUn

NMonHoTa n cBOEBPEMEHHOCTD
npenocrtasneHnA cou,maanoﬁ
YCnyrmn B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnydweHue ycnosuii
KU3HEeAeATeIbHOCTH
noay4aTtens coumanbHbiX yCayr
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(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

2. Hopmatums
dUHaHCMpoBaHUA
COLMaNbHOM yCNyru B
pamKax
CMeLmann3npoBaHHOro
CoUMaNbHO-MeaNLMHCKOTO
obcnymneaHua B popme
COUMaNbHOrO
obcnyKMBaHUA HA oMy B
pybnsix Ha ogHy ycnyry

COUMaNbHOM yenyru
ncnonb3ytoTca
NPOAYKTbl U KYXOHHble
NPUHaANEXHOCTU
nosyyaTens
COUManbHbIX ycnyr

n (unn) pacwmnpeHue ero
BO3MOXKHOCTEN
camocToATenbHO obecneynBaTb
CBOW OCHOBHbIE }XN3HEHHble
noTpebHoCTL.

Yp0BNeTBOPEHHOCTb
KayecTBOM NpeaoCcTaBAseMOn
yCAyru, otcyTcTeune
060CHOBaHHbIX Kanob

14

Momoub B
npueme nNULLN
(kopmneHue)

MpenycmaTtpuBaeT:

- NOArOTOBKY NoJsiyyartens
COLMANbHOM YCAYTY K Mpuemy
nUwy: ya06HO ycagutb
noayyaTtens coumanbHow
ycnyru (KopmneHue
OCYLLECTBNAETCA B CUAAYEM
WY NONYCUAALLEM NOOXKEHUM
- B 3aBMCMMOCTM OT COCTOAHMA
noay4yaTtenn coumanbHom
YCAYrn) 1 BbIMbITb PYKMK;

- NOAroTOBKY NPUrOTOBAEHHOM
MULLM U KYXOHHbIX NpMbopoB.,
nocyabl (BbI6paTb HYXKHYIO
nocyay v ctonosble Npubopsbl)
ANA NpyMema Nuwm
(kopmneHus);

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nosayyarens
COLMANbHbIX ycnyr

Hopmatus
¢d1HaHcMpoBaHuUA
COUMANbHOW YyCNyru B
pamKax
cneuyann3npoBaHHOro
COLMANbHO-MEeANLMHCKOTO
obcnyKmneaHua B popme
COLMANbHOro
06CNyKMBAHMA HA AOMY B
pybnax Ha o4Hy ycayry

CoumanbHas ycnyra
OKasblBaeTcs npwu
COCTOAHMUSAX, CBA3AHHbIX
C BpeMeHHoW noTtepen
CnocobHoCTU K
camoobcnyKnsaHuio.
Ycnyra okasblBaeTcs ¢
MaKcMMabHOM
aKKYpaTHOCTbIO U
OCTOPOXKHOCTbIO be3
NPUYMHEHUA KaKoro-
nmbo Bpena 300poOBbLI0
nony4yaTens
COUManbHbIX yeyr

MNonHoTa n CcBOEBPEMEHHOCTb
npeanocrasaeHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnoBuii
KU3HEe[EeATeIbHOCTH
Noay4YaTens coumnanbHbIxX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTeune
060CHOBaHHbIX }Kan06
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- NOArOTOBKY mecTa 41
npuvema nuwm (cTon, TYMBOUKY,
noaHoc);

- KOpMaeHMe BOJIbHbIX
nosiyyatesnieli coumanbHbixX
YCAYT, KOTOpble He MOTyT
CaMOCTOATE/IbHO NPUHUMATb

nuuy;

- noc/ie npuema MUY BbIMbITb
noayyaTesto CoLMaIbHOM
YCAYrU PYKW, BbITEPETL /INLLO;

- ybOopKy MecTa npuema nuiim
M UCMONb30BaHHOW NOCYAbl U
CTO/10BbIX NPNBOPOB.

MpoponxkuTenbHOCTb He 6onee
45 MUHYT 33 04HO noceleHne

(8 pea. nocraHoBneHu Mpasutenbctea MO oT 26.06.2018 N 414/22, ot 30.09.2020

N 687/30)
1.5 |Onnata3ac4yer |[MpegycmaTpuBaert: Onpeaensetca 1. Hopmatus CBoeBpemeHHan MNonHoTa 1 cBOEBPEMEHHOCTb
cpencTs . MHANBMAYANbHOM | PMHAHCUMPOBaAHMA onnaTa XUanLHo- npeaocTasieHnA coLumanbHOM
- CHATME NOKa3aHui C o o
nosay4yarens 6 nporpammoim COLMANbHOW YCNyru B KOMMYHaJIbHbIX YCAYT U | yCYrn B COOTBETCTBUMN C
npubopos yyeTa;
COLMaNbHbIX P POBY ’ nonyyartens dopme counanbHoro ycayr ceasu. MNocne HACTOALMM CTaHAAPTOM.

YCAYT 3KUNNLLHO-
KOMMYHa/IbHbIX
ycayr v ycnyr
CBA3N

- opopmneHme KBUTaAHLUMIN Ha
ONaTy ¥XUbs, KOMMYHaNbHbIX
YCAYT, YCAYT CBA3W;

- nonyyeHune geHeXXHbIX
cpeAacTs OT noay4vaTtena

COUMaNbHbIX YCNyr

06CNyKMBAHMA Ha AOMY B
py6nsx Ha ogHy ycayry.

2. Hopmatums
dUHaHCMpoBaHUA
COLMaNbHOM YyCNyru B
pamKax

OCYLLLECTBNEHMSA
onnaThbl *KUANLHO-
KOMMYHabHBbIX YCAYT U
YCNyr CBA3M
nonydyaTtento
CoLMaNbHbIX yCayr
npeaocTaBAAIOTCA

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (MnKn) paclumpeHmne ero
BO3MOHOCTEMN
camocTonTesIbHO obecneunBaTb
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couManbHbIX yCayr ana
OCYLLECTBAEHMA NnaTexen;

- OCYLLECTB/IEHME NNIAaTEXKEN;

- OKOHYaTe/bHbIN pacyeT C
noJsiyyaTesiem coumasbHbIX

ycnyr.

MpoaonKnUTenbHOCTb He 6onee
30 MUHYT 3a 04HO NocelleHne

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

cnewumnaansnpoBaHHOro
CouManbHO-MeaULMHCKOro
obcnymBaHus B popme
COUMaNbHOrO
ob6cnyKMBaHMA Ha AOMY B
pybnax Ha o4Hy ycnyry

KBUTaHUMK 06 onnaTe
YKa3aHHbIX ycayr

CBOW OCHOBHbIE XN3HEHHDbIe
noTpebHocCTL.

Y0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAsEeMOn
yC/yru, oTcyTCTBME
060CHOBaHHbIX Xanob

1.6

Cpava 3a cuert
cpeacTs
nosnyyaTens
COLMANbHbIX
yCAyr Bewemn B
CTUPKY,
XUMUYUCTRY,
PEMOHT,
obpaTHasa ux
AOCTaBKa

MpenycmaTtpuBaeT:

- cbop Beluel, TpebytoLwmx
CTUPKU, XUMYUCTKU WU
PEMOHTa;

- nonyvyeHune geHeXHbIX
cpeacTs OT noay4vartena
COLUMANbHbIX YCAYT Ha onnaTy
YCNyr CTUPKU, XUMYUCTKU NN
PEMOHTQ,

- [lOCTaBKa Belen B
opraHu3aumio 6bIToBoro
obcnyxumBaHus;

- ocyuwlecTsneHme onnatbl ycnyr
CTUPKUN, XUMYUCTKUN NN
PEMOHTQ,

- obpaTHanA A0CTaBKa Bellel
nosyyatento;

Onpepensetca
WHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX ycayr

1. Hopmatus
¢duHaHcMpoBaHuA
COUMANbHOW YyCNyru B
¢dbopme coumanbHOro
06CcNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry.

2. Hopmatums
duHaHCcMpoBaHMA
COUMANbHOW yCNyrv B
pamKax
cneumann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnsaHua B popme
COLMANbHOro
06CNyKMBAHMA HA AOMY B
pybaax Ha o4Hy ycnyry

Ycnyra
npesocTaBAseTcs B
cNyyae HanumsA Ha
TeppuTOopUn
NPOXKMBaHMUA
nosyyaTens
COUMANbHbIX ycayr
opraHusauui 6siToBOro
obcnyXmBaHun

MNonHoTa n cBOEBPEMEHHOCTb
npegocrasneHnA COLI,MBI]bHOI?I
ycnyru B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnosuii
KU3HEeAEeATeIbHOCTH
Noay4aTens coumanbHbIxX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEWN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM NpeaocTaBnsemMo
YCAyru, oTcyTcTeune
060CHOBaHHbIX }Kan06
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- OKOHYaTeNbHbIN pacyeT C
nony4vyarenem coumnaszibHbixX

ycayr.

CyMMapHbI Bec Bellen 3a
OHO NOCeLLEHNE He J0KEH
npesBbIWaTb 5 KNAOrpammoB.

MpoponxkuTenbHOCTb He bonee
20 MUHYT 32 O4HO nocelleHne

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

1.7

MNokynkKa 3a cyet
cpencTs
nosayyartens
coumanbHbIX
ycnyr Tonnmea (B
KUNbIX
NoMeLLeHUNAX
6es
LeHTpanbHoro
oTOMN/NIEHMA U
(nnn)
BOAOCHabKeHus
), TONKa neyewn,
[0CTaBKa BoAbl

MoKynKa Tonavea
npegycmaTpuBaerT:

- opopmseHMe 3aKasa Ha
npruobpeTeHne TONANBA;

- dBaHCMPOBAHME Nony4yaTenem
COLMANbHbIX YCNYT 3aKa3a;

- U(HPOPMUMPOBaAHUNE
noayyaTtens coumanbHom
YCAYrM O CPOKaXx BbIMNOJHEHUSA
YCAYyr opraHM3aumamu,
NPMHABWMMM 3aKa3.

MpoaonxKuTenbHOCTb He bonee
20 MUHYT 32 O4HO NoceLLeHMne.

Tonka neven
npeaycmaTpuBaer:

Onpepensetca
WHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX ycayr

1. Hopmatus
¢duHaHcMpoBaHuA
COUMANbHOW yCNyrn B
¢dbopme coumanbHOro
06CcnyKMBaHMA Ha AOMY B
pybaax Ha ogHy ycayry.

2. Hopmatums
duHaHCcMpoBaHMA
COUMANbHOW yCNyru B
pamKax
cneuyann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnsaHua B popme
COLMANbHOro
06CNyKMBAHMA HA AOMY B
pybaax Ha o4Hy ycayry

Ycnyra
npeaocTaBaseTca B
Cnyyae, ecnu
nosay4yatenb
couManbHbIX ycayr
NPOXKNBAET B XKWU/be
6e3 LLeHTpaIbHOro
oTonneHua u (unm) 6es
LeHTpanbHoro
BOJOCHabKeHus.

Tonka neyven
OCYyLLEeCTBASIETCA A0
nepBol 3aKNagKku 4poB
B Neyb Nocse PacTonKu.

Mpw aocTaBKe BoAbI
Mcnonb3yeTtca Tapa
nonyyaTens
COUManNbHbIX YCyr

MNonHoTa n CcBOEBPEMEHHOCTb
npegocrasaeHnA COLI,MBI]bHOI?I
ycnyru B COOTBETCTBUN C
HaCToOAWNM CTaHAAPTOM.

YnyyweHue ycnoBuii
KU3HEe[EeATeIbHOCTH
noay4YaTens coumanbHbIxX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEWN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM NpeaocTaBnsemMo
YCAyru, oTcyTcTeune
060CHOBaHHbIX }Kano0b



https://login.consultant.ru/link/?req=doc&base=MOB&n=272800&date=25.01.2021&dst=100137&fld=134

- NOArOTOBKA Meyn K Tonke
(noaroTtoBKa MHBeEHTaps,
PacTOMKMK, 3aKNafika ApoB);

- 3aTOMKa nevu ¢
nocnegyowmm HabaogeHnem
3a NPOLLECCOM TOMKM C
cobnoageHnem mep
NPOTUBOMNOXKAPHOM
6e3onacHOCTW.

MpoponxkuTensHOCTb He bonee
20 MUHYT 32 O4HO noceLLeHMne.

JocTasKka Bogpbl
npeaycmaTpuBaert:

- NOArOTOBKY YMCTOM Tapbl Nog,
BOAY (BeApa eMKOCTblO He
6onee 7 nUTpoB);

- Habop BoAbI U3 BaMKalilwero,
NPUroAHoro Ans
MCMNONb30BaHNA UCTOYHMKA
BOAbI;

- A0OCTaBKy BOAbI Nosy4aTento
COUMANbHbIX YCNYr Ha A0OM.

MpoaonxKuTenbHOCTb He bonee
20 MUHYT 32 O4HO NocelleHme

(8 pea. nocraHosneHusa Mpasutenbctsa MO ot 26.06.2018 N 414/22)

1.8 |OpraHusaumsa Mpegycmatpmsaer: Onpeaensetca 1. Hopmatus ObecneumnBaeT nonHoe |[osHOTa U CBOEBPEMEHHOCTb
NOMOLLM B UHANBMAYANbHOM | PMHAHCUMPOBaAHMA W CBOEBPEMEHHOE npeaocTaBieHnA coLmanbHOM
nposeseHNn nporpammoi COLMANbHOM YyCNyru B y40BNETBOpPEHME
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PEMOHTA XKUAbIX
nomeLL.eHuin

- NOMOoLlb B N1aHNPOBAHUN
PEMOHTHbIX paborT;

- Nogaya 3anaB/IeHUSA Ha PEMOHT
XUAbIX MOMelL,eHWU (ecnu
XWbe HaxoauTcA Ha BanaHce
XKUANLLHO-3KCNAyaTaLMOHHOM
opraHusaumm);

- coAencTBMeE B NOUCKe
opraHusaumi,
OCYLLECTBAAIOLLMX PEMOHTHO-
cTpouTenbHble paboTbl, No
06bsABNEHMAM B CpPeACcTBAX
MaccoBOM MHPOPMaLIUN U T.4,

MpoponxKuTenbHOCTb He 6onee
60 MUHYT 32 O4HO NocelleHme

nosayyarens
CoLManbHbIX ycnyr

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

dopme coumnanbHoro
obcnyKMBaHMA Ha AOMY B
pybnsax Ha O4HY yCayry.

2. Hopmatums
dUHaAHCMpoOBaHUA
COLMaNbHOM yCNyru B
pamKax
cnewmann3npoBaHHOro
COUMaNbHO-MeAULIMHCKOro
obcnyxmnaHua B popme
COUMaANbHOrO
06CcnyKMBaHMA Ha AOMY B
pybnax Ha ogHy ycnyry

noTtpebHocTemn
nosy4vatenem
COUManbHbIX YCAyr 3a
CYeT cpeacTs
nonyyartenem
COUManNbHbIX YCAYr B
Lensax co3gaHus
HOPMa/bHbIX YCNOBUIA
KUSHU

YCAYrn B COOTBETCTBUM C
HaACTOALWMM CTaHOAPTOM.

YnyJuieHue ycnosui
KU3HeOeAaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocTonATeIbHO obecneynBaTb
CBOM OCHOBHbI€ }KMU3HEHHbIE
noTpebHoCTL.

Y00BNeTBOPEHHOCTb
KayecTBOM NpesocTaBAseMo
ycnyru, otcyTcTeue
060CHOBaHHbIX }Kanob

1.9

Y60pKa Kunbix
nomeLLeHui

MpenycmaTtpuBaeT:

- nogMeTaHue U BbITUpaHue
NblAn;

- yBopKa KOBPOBbIX MOKPLITUIA C
MCNo/Ib30BaHWEM MbIIECOCa;

- MbITbe NoNa;
- BbIHOC BbITOBbIX OTXO0408B.

MpoaonxKuTenbHOCTb He 6onee
30 MMHYT 3a 04HO NocelleHme

Onpegensetca
WUHAMBUAYANbHOM
nporpammoit
nonyyarena
COLMANbHbIX ycnyr

1. Hopmatue
duHaHCcMpoBaHMA
COUMANbHOW yCNyru B
dopme counanbHoOro
06CNyKMBAHMA HA AOMY B
pyb.aax Ha ogHy ycayry.

2. Hopmatums
dUHaHCHMpoBaHMA
COLMANbHOW YyCNyru B
pamKax
cneumann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKnsaHma B popme

Y6opKe noanexut
KMNaA KOMHaTa
nosyyaTens
COUMANbHbIX yCnyr
HEe3aBMCUMO OT ee
KBagpaTypbl U HaAM4uA
APYT1X KOMHAT B Aome
AN KBapTtupe. B
CNly4ae COBMECTHOro
NpPoXKMBaHMUA
nosyyaTens
COUMANbHbIX YCAYr B
0HOI KOMHaTe ¢
APYrMMM YneHamu

MNonHoTa n CcBOEBPEMEHHOCTb
npenocrasaeHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (MnKn) paclumpeHue ero
BO3MOXHOCTEM
camocTonTesIbHO obecneymnsaTb
CBOMW OCHOBHbI€ }KM3HEHHbIE
notpebHocTU.
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COUMaNbHOro
obcnyKMBaHMA Ha AOMY B
pybnax Ha ogHy ycnyry

cembM (He cocToALMMMU
Ha couManbHOM
0b6CcNyKMUBaHUM)
ybopKa npoBoaunTcA
BOKPYT KpOBaTH
nosiyyaTens
coumanbHbix yenyr. Mpum
OKa3aHWK ycayru no
ybopKe }Kunoro
NomeLLEeHNs OOKHbI
cob104aThCA TEXHUKA
6e3onacHoOCTU U

Y[0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaB/iaseMom
yC/yru, oTcyTCTBME
060CHOBaHHbIX }Xanob

NPOTUBONOXapPHOM
bes3onacHocTH,
CaHWUTapHO-
rMrMeHnYeckne
TpeboBaHuA
(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)
1.10 |ObecneyeHune MNpegycmatpusaert: Onpeaensetca 1. HopmaTus JonxHa B MNonHoTa 1 cBOEBPEMEHHOCTb
KpaTKOBpeMeHH UHAMBUAYANBbHOW | GUHAHCMPOBAHUA 3HaUUTEIbHON Mepe npesocTaBAEHNA COLMANBbHOM
- NN1aHNPOBAHMeE coaepKaHuA o o o
oro npucmoTpa nporpammom COLMANbHOW YyCNyru B ocBo604MUTb OT 3TOM YCNYyI B COOTBETCTBUM C
NPUCMOTPA, B TOM Yucne
33 AeTbMMU nonyyartens dopme counanbHoro 0653aHHOCTH HACTOALLMM CTAHAAPTOM.
MapLpyTa u BpemeHu
CoUManbHbIX yeayr | 06Cay»KMBaHMA Ha AOMY B nonyyartens

NPOryaKku c pebeHKom;

- NOArOoTOBKA TEXHUYECKNX
cpeacTB nepeaBuXKeHus (ans
aeten-uHBanmaos nnbo geren
C OrpaHMYEHHbIMU
BO3MOKHOCTAMM);

py6nsx Ha ogHy ycayry.

2. Hopmatums
dUHaHCHMpoBaHMA
COLMANbHOW YyCNyru B
pamKax
cneumann3npoBaHHOro
COLMaNbHO-MEANLUHCKOTO
obcnyKnsaHua B popme

COLMaNbHOM yCAyrn un
Y/NIEHOB €ro CemMbU U
No3BONUTbL UM
3aHMMaTbCA APYIMMM
Aenamu goma u Ha
pabote

YnyyweHue ycnosui
KU3HEeOeATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (MnKn) paclumpeHue ero
BO3MOXHOCTEM
camocTonTesIbHO obecneymnsaTb
CBOMW OCHOBHbI€ }KM3HEHHbIE
notpebHocTU.



https://login.consultant.ru/link/?req=doc&base=MOB&n=272800&date=25.01.2021&dst=100146&fld=134

- cbop pebeHKa Ha NporynKy
(opexxna, 0byBb No norogae);

- NpoBeAeHne NPorykn B
COOTBETCTBUU C NJIAHOM U
cobnogeHnem TeXHUKK
6e3onacHocTy;

- conpoBoXKaeHWe pebeHka
A0Moi;

- nepeoaesBaHue pebeHka;

- 0bcyKaeHWe npoBeaeHHOM
MPOTy/SIKA COBMECTHO C
POAUTENAMW;

- YCTAHOBKA Ha MecTo
TeXHWUYECKoro CpeacTBa
peabuautaumm.

MpoponxKuTenbHoCTb He 6onee
120 mnHYT 32 04HO nocelLeHue

(8 pea. noctaHosneHusa Mpasutensctsa MO oT 26.06.2018 N 414/22)

CoLManbHOro

obcnyKMBaHMA Ha AOMY B

py6asix Ha ogHy ycayry

Y[0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaB/iaseMom
yC/yru, oTcyTCTBME
060CHOBaHHbIX an06

1.11

OTnpaskKa 3a
cyeT cpeacTs
nosay4yarens
COLMaNbHbIX
YCAyr No4YTOBOWM
KOppecnoHAaeHL,
num

MpenycmaTtpuBaeT:

- nonyyeHune geHeXXHbIX
cpeAacTs OT nony4vartena
COLUMANbHbIX YCNYT HA OTNPaBKRyY
no4ToBOM KOoppecnoHAeHUUN,

- OTNpaBKa no4ToBOM
KoppecnoHOeHUWNN no4Tom;

Onpegensetca
MHANBUAYANBHON
nporpammoim
nonyyarena
COLManNbHbIX ycnyr

1. Hopmatue
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
dopme counanbHoro

06CNyKMBAHMA Ha AOMY B

py6.nsx Ha ogHy ycayry.

2. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOM YyCNyru B
pamKax

MNopaepxaHne
KOMMYHMKaTUBHbIX
cBA3el nonyyatens
coumanbHOM yenyru.
[JomKHa 6bITb
obecneyeHa
KOHOUAEHLMANbHOCTb

NMonHoTa n cBOEBPEMEHHOCTD
npenocrasneHnA cou,maanoﬁ
YCnyrmn B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEeaeATeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (MnKn) paclumpeHmne ero
BO3MOHOCTEMN
camocTonTesIbHO obecneymnBaTb
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- OTYeT noay4yartento
counanbHom ycnyrm ob
OTNpaBKe NoYToBOM
KoppecnoHAeHUuun;

- OKOHYaTe/IbHbIN pacyeT C
noJsiyyaTesiem coumasbHbIX

ycnyr.

MpoponxkuTenbHOCTb He bonee
20 MUHYT 32 O4HO nocelleHne

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

cnewumnaansnpoBaHHOro
CouManbHO-MeaULMHCKOro
obcnymBaHus B popme
COUMaNbHOrO
ob6cnyKMBaHMA Ha AOMY B
pybnax Ha o4Hy ycnyry

CBOW OCHOBHbIE XN3HEHHDbIe
noTpebHocCTL.

Y0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAsEeMOn
yC/yru, oTcyTCTBME
060CHOBaHHbIX Xanob

1.12

MNpepoctasnenu
€ r’MrMeHnYecKunx
YCAYT MLAm, He
CNocobHbIM No
COCTOAHUIO
34,0p0BbA UM B
cuy Bo3pacTa
MOJIHOCTbIO MK
4acTUYHO
CaMOoCTOATE/IbHO
OCYLLLEeCTBNATL 33
coboli yxoz,

MpenycmaTtpuBaeT:

- cocTaBsieHue rpaduKa
OKa3aHUA TMIrMeHNYecKnx ycayr
C YYETOM COCTOSIHUSA 340P0BbA
noayyaTtens coumanbHow
YCAYrY U ero UHANBUAYANbHbIX
MeAMULMHCKUX NOKa3aHWiA;

- 06paboTKa NponerKHen u
onpesnocTeit No HasHaYeHuo
Bpauya;

- OKa3aHWe rTMrMeHnYecKux
yCAyr NoAy4YaTento CoLumanbHOM’
YCAYrn B COOTBETCTBUM C
COCTaB/IEHHbIM rpadUKoM:

1) obmbiBaHMeE, 06TMpPaHME;

2) mbiTbe Tena (B BaHHe, Aylue);

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nosayyarens
COLMANbHbIX ycayr

Hopmatus
¢drHaHcMpoBaHuUA
COUMANbHOW YyCNyrn B
pamkKax
cneuyann3npoBaHHOro
COLMANbHO-MEeANLMHCKOTO
obcnymneaHua B popme
COLMANbHOro
06CNyKMBAHMA HA AOMY B
pybnax Ha o4Hy ycayry

LonxHa
NpeLoCcTaBNATLCA C
MaKCcMMaibHOM
aKKYpPaTHOCTbIO U
OCTOPOXKHOCTbIO, 6e3
NPUYMHEHUA KaKoro-
nnbo Bpeaa
nosyyaTesnto
COLMANbHOM yCnyr un
YUMTbIBATL €10
$usmnyeckoe n
ncmMxmyeckoe
COCTOAHME

MNonHoTa n cBOEBPEMEHHOCTb
npeanocrasaeHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCToOAWMNM CTaHAAPTOM.

YnyyweHue ycnoBuii
KU3HEe[EeATeIbHOCTH
noay4YaTens coumanbHbixX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEN
camocToaTe/lbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTeune
060CHOBaHHbIX }Kan06
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3) cTpuKKa HorTel;

4) yxopa,3a BOAOCaMMU
(npuuecbiBaHMe, MbiTbe
ro/IoBbl, CyLlIKa BOAOC),
CTPU}KKa BOJIOC MO mepe
HeobxoaMmocTy;

5) BbIHOC 1 06paboTKa cyaHa
aHTUCENTUYECKUMU
npenapatamu (npu
HeobxoaMMOoCTH);

6) cMeHa HaTeNIbHOro U
nocrenbHoro 6enbs;

- MOMOLLb B YMbIBAHWY -
YMbIBaHWE PYK, MNLA, Lewn,
ywei sogon nmbo c
MCNoNb30BaHNEM
TMIrMEeHNYEeCcKUX CPeACTB,
BbITUPaHME NONOTEHLEM
(candeTkoin);

- MOMOLb B NO/1Ib30BaAHUN
TYyaneTom nam CcyagHom:

1) conpoBoAUTbL Noay4aTenn
couManbHOM ycnyrn ao
TyaneTa;

2) nonpaButb oaexay (4o u
nocne Tyanerta);

3) noMoub cecTb Ha YHMTa3
(nnn cyaHo);




4) ocTaBUTb NonyyaTens
COLManbHOM yCAyru B NOKOeE,
4yTOb6bI OH 6bIN B TyaneTe ogMH
(ecnu aTo He NpoTMBONOKA3aHO
MO COCTOAHWIO 340POBbA);

5) noaTepeTb UAK NOAMbITL
nosly4yaTens CounanbHOM
YCNYry, BbIMbITb €MY PYKU;

- NPV OKa3aHUN TMIMEHMNYECKUX
YCAYT NOAYYATENO COLMANBHBIX
yCAyr Nnpy HeobxoAnMmMocTH
OKa3blBaeTcsA:

1) nomoLp BCTaTb C NOCTENM -
OTKMHYTb 04,€eAN0, CNYCTUTb
HOrM Noay4YaTenn counanbHom
YC/YrU C KPOBaTH, MPUNOAHATbL
roN0BY, NOAHATL TY0BULLE
K/IMeHTa c noctenn Hanbonee
yA06HbIM 3aXBaTOM;

2) nomolb Neyb B NocTenb -
nocaauTb Ha NOCTE/b, YIOXKUTb
ro/IoBOM Ha NoAYLLKY,
NOMIOXWUTb HOTU Ha MOCTeb,
YKPbITb 0€A/10M;

3) nomoLLb B 0A4EBAHUM -
NOAroTOBNEHHYIO B
COOTBETCTBUM C LLENbIO U
Ce30HOM 06YBb U 04exKay
HageTb Ha nosiyyaTens
couManbHoOm ycnyru;




4) NomMOLLb B pa3aeBaHuM -
CHATb C NonyyaTens
COUMANbHOW YCNYTY OAeKay,
0byBb, ybpaTb ee Ha MecTo;

- obyyeHune nony4yartens
COLMANIbHOW YCYTYU OCHOBHbIM
npuemam yxoaa 3a coboit;

- 0byyeHune poacTBEHHUKOB
nosly4yaTens cCounanbHOM
YCAYr¥ OCHOBHbIM NpUemam
YX0Aa 33 HUM.

MpoponxKuTensHOCTb He bonee
60 MUHYT 32 O4HO NoceLLeHMne.

Mpw OKa3aHUU FTMrMeHnYecKomn
YCAyru nony4yartento
COLMANbHbIX YCNYT B
0b6sA3aTeNlbHOM NopAaKe
MCNoNb3yloTCA cpeacTBa
NHAMBWUAYANbHOW 3aLLMTbI
(mackn, nepyatku)

(8 pea. nocraHoBneHu Mpasutenbctea MO oT 26.06.2018 N 414/22, ot 30.09.2020

N 687/30)

1.13

Copeicteue B
opraHusaumm
obyueHus geten
B
obpasoBaresbH

MpenycmaTtpuBaeT:

- coaelcTeme B 0byyeHnn
AeTel no WKoAbHOMN
nporpamme UK No nporpamme
OOLLKONbHOro 06pa3oBaHus;

Onpegensetca
MHANBUAYANBHON
nporpammoin
nonyyarens
COLManNbHbIX ycnyr

Hopmatus
$dUHaHCMpOBaAHMA
coumnanbHoOM ycayrm no
coumnanbHomy
obcnyKMBaHUIO cemeit,
Umelowmx aeTen, neten B
dopme coumnanbHoro

CoumanbHas ycnyra
npegocTaBaseTca npu
BO3HWKHOBEHUN Y
nonydyarens
COLMaNbHbIX yCayr

NMonHoTa n cBOEBPEMEHHOCTD
npenocrasneHnA cou,maanoﬁ
YCNnyrmn B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnydiweHue ycnosuii
KU3HEeAeATeIbHOCTH
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bIX
opraHusaumax

- KOHTPO/J1b NocelweHnA
obpaszoBaTenbHOM
opraHusaumnm
HecoBepLUIEHHOIETHUM;

- CBA3b C Negaroramu
obpaszoBaTenibHOM
OpraHu3aumnm c Lenbto
dbopmunpoBaHma y
HecoBepLUEHHO/IETHETO
3HAHWI, YMEHWI N HaBbIKOB,
MOTMBALUM K 0BYyYEHMIO.

MpoponxkuTenbHOCTb He bonee
60 MUHYT 32 O4HO NocelleHme

(8 pea. nocraHosneHus MNpasuTenbctea MO ot 26.06.2018 N 414/22)

o6cnyKMBaHMA Ha AOMY B
pybnsax Ha O4HY ycnyry

nesarornyeckomn
3anyLweHHOoCTH

nosly4aTens CounanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocToATenbHO obecneynBaTb
CBOW OCHOBHbIE }XNU3HEHHble
noTpebHocCTL.

YA0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMOin
yC/yru, oTCcyTCTBME
060CHOBaHHbIX Kano0b

1.14

Momoub B
opraHusaumm
NeTHero otaplxa
M 034,0POB/IEHMUA
AeTeln n3 cemen,
Haxo4ALMXCA B
coumanbHo
onacHom
NONOMKEHUM

MpenycmaTtpuBaeT:

- opopMNEeHNe 4OKYMEHTOB
ONs nonyyveHusa becnnaTHol
NyTEeBKM B 3aropoHYI0
opraHM3auuio oTablxa Aeten n
NX 0340POBNEHUSA;

- opopmaeHne AOKYMEHTOB
AN NpefocTaBneHns
KOMMEHCcaUMmn CTOMMOCTU
MyTEBKW B OpraHM3aLmio
oTAblXa AeTel U UX
0340POBAEHMS,
npnobpeTeHHoM
CaMOCTOATE/IbHO.

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX ycayr

Hopmatums
dUHaHCMpoBaHUA
couManbHOM ycayru no
coumanbHoOMy
obcnyKMBaHUIO cemeit,
umerowmx aeten, neTen B
dopme coumanbHoro
0bcnyKMBAHUA Ha AOMY B
pybnsx Ha oaHy ycnyry

MpepocTaBnseTca B
COOTBETCTBUM C
noTtpebHoCTbIO
nosay4yatenemu
COLMANbHbIX YCNYT B
oTAbIXe U
03/10POBNEHMUM

MNonHoTa n cBOEBPEMEHHOCTb
npenocrasneHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEeOeATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (Mnun) pacwmpeHne ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneynsaTb
CBOM OCHOBHbI€ }KM3HEHHblE
nortpebHocTU.

Y0BNeTBOPEHHOCTb
Ka4yeCcTBOM npeaocCrta B/IAEMOW
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MpoaonXKnTensHOCTb He bosee
30 MMWHYT 33 O4HO NoceLLeHune

(8 pea. nocraHosneHusa Mpasutenscrsa MO ot 26.06.2018 N 414/22)

YCAyru, oTcyTcTBUue
o060CcHOBaHHbIX anob

2. CounanbHO-MeauUMHCKME YCayrn

2.1

BbinonHeHune
npoueayp,
CBA3AHHbIX C
COXpaHeHnem
30,0p0BbA
nosny4yatenemn
COLMANbHbIX
ycnyr
(n3mepeHue
Temnepartypbl
Tena,
apTepuanbHoOro
AaBfeHus,
KOHTPOAb 33
npuemom
NleKapcTs 1 gp.)

MNpegycmatpusaert:

- HabnoAeHMe 3a COCTOAHUEM
3400p0oBbA (0CBEAOMNEHME O
CaMOYyBCTBUM, U3IMEPEHUEe
TemnepaTypbl, apTepranbHOro
AaB/ieHUs) noayyaTens
COLUMANbHbIX YCAYT;

- BbIABJIEHME U OTCAEXUBAHME
N3MEHEHWIA COCTOAHUSA
noayyaTtens coumanbHow
YCAYrv No BHEWHEMY BUAY U
CaMOYyBCTBUIO, U3MEPEHMUIO
TemnepaTypbl U apTEPUANBHOTO
AaBaeHus noaydyartenn
COLMaNbHOM yCnyru;

- KOHTPO/Ib 33 cob1loAeHNEM
noay4yaTesem coumanbHbIX
ycayr npegnucaHuii Bpaya,
CBA3aHHbIX CO BPEMeHeM
npvema, 4actToTon npuema,
cnocob6om npuema v CPoKom
ro4HOCTM NeKapcTB.

Onpepensaetca
MHANBMAYANBbHOM
nporpammoim
nonyyatens
COUMANbHbIX yCnyr

Hopmatus
¢duHaHcMpoBaHuUA
COUMANbHOW yCNyru B
pamKax
CneLnanu3npoBaHHOro

couManbHO-MeaNLUMHCKOTo
obcnymBaHus B popme

counanbHOro

06CNyKMBAHMA Ha AOMY B

pybnsx Ha ogHy ycayry

JomkHa
npeaoCcTaBNATLCA C
MaKCMMabHOM
aKKYpPaTHOCTbIO U
OCTOPOXKHOCTbIO, 6e3
NPUYMHEHUA KaKoro-
nmbo Bpesa
nosy4atesnto
COUMANbHbIX YCAYT.
CoumanbHas ycnyra
npeaocTaBnsaeTca npu
BO3HWUKHOBEHUM Y
nosyyaTens
COUMANbHbIX ycnyr
BPEMEHHbIX Npobiem
CO 34,0POBbEM, HE
Tpebylowmx
rocnuTannsauum B
MeANUMHCKYHO
OpraHM3aumio, A Npu
HeobxoamMmocTun
nosiydeHms
OOMNOJIHUTENBHOM
nHpopmaumm o
COCTOAIHMM 340POBbSA
nosyyaTens

MonHoTa 1 CBOEBPEMEHHOCTb
npeaocTaBAeHMA CoLMaibHON
YC/yrn B COOTBETCTBMM C
HaCTOALWMM CTaHOAPTOM.

YnyylweHve ycnosuii
KU3HEe[EeATeIbHOCTH
Nosy4aTens coumanbHbIX yCayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEWN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }Kan06



https://login.consultant.ru/link/?req=doc&base=MOB&n=272800&date=25.01.2021&dst=100159&fld=134

MpoaonXKnTensHOCTb He bosee
30 MMWHYT 33 O4HO NoceLLeHune

(8 peq. nocraHosneHusa Mpasutenscrea MO ot 26.06.2018 N 414/22)

COUMANbHbIX YCAYT U B
COOTBETCTBUM C
Ha3HayeHMeMm Bpaya

2.2

MNposepeHune
034,0pOBUTE/IbH
bIX
MeponpUATUI

MNpegycmatpusaert:

- OpraHM3aumio 1 NnpoeeaeHne
NPOry/KK, COAencTene B
npoBegeHUm
030pOBUTENIbHOW
TMMHACTUKK, 3aHATUIA
dUBKYNbTYPOI 1 CNOPTOM,
ZAHEBHOrO CHa, BOAHbIX
npoueayp, 3aKaMBaHuA
(NpuHATHE BO3AYLWHbIX BaHH) B
COOTBETCTBUM U C
MeAMULMHCKMMM MOKA3aHUAMM,
M COCTOSIHMEM 3,0P0Bb#A
noay4yaTenn coumanbHbIX YCayr;

- pa3paboTKy B COOTBETCTBUM U
C MeAULMHCKUMU
MOKa3aHMUAMM, U COCTOAHUEM
34,0p0BbA NoNyyaTens
COLMaANbHBIX YCAYT TEMATUKK U
nnaHa 3aHATUIA gNa nosyyaTens
couManbHoOM ycnyru;

- NOAroToBKRY HEO6XOAMMOFO
Ana opraHmn3auunu pa6OTbI
MHBEHTApPA,

Onpepensaetca
MHANBMAYANBbHOM
nporpammoim
nonyyatens
COUMANbHbIX yCnyr

Hopmatus
¢duHaHcMpoBaHuUA
COUMANbHOW yCNyru B
pamkax

CNeLmMann3npoBaHHOro
couManbHO-MeaNLMHCKOTo
obcnymBaHus B popme

counanbHOro

06CNyKMBAHMA Ha OMY B
pybnsx Ha ogHy ycnyry

JomkHa
NpesocTaBAATLCA C
MaKCUMabHOM
aKKYpaTHOCTbIO U
OCTOPOXKHOCTbIO, 6e3
NPUYMHEHUA KaKoro-
nmbo Bpesa
nosy4atesnto
COLMANbHbIX YCAYT 1
YUUTbIBATb €ro
¢dun3myeckoe u
ncmMxmyeckoe
COCTOAHUE

MoNHOTa U CBOEBPEMEHHOCTb
npeaocTaBAEHNA coLManbHOM
YCAYrn B COOTBETCTBUM C
HaACTOALMM CTaHOAPTOM.

YnyyweHue ycnosui
U3HeaeAaTeNbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocToATeNbHO obecneynBaTb
CBOM OCHOBHbI€ KMU3HEHHble
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }ano0b
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- onpeaeneHune
OpraHM3aLUMoOHHbIX MOMEHTOB
(obulee KonmyecTBo 3aHATUI B
roay, Mmecsue, Hegese, 4yactoTa
3aHATUN B HEeAEeo, UX
NPOAONKUTENIbHOCTD);

- NpoBeAEeHMe 3aHATUI C
nosiyyaTesiem coLmanbHbIX
YCAyr B COOTBETCTBUM C
rpadmKom 1 naaHom paboTol.

MpoponxKuTenbHOCTb He bonee
45 MUHYT 33 04HO noceleHne

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

2.3

Cuctematmnyecko
e HabnaeHne
3a
nosy4yatensimm
coumanbHbIX
YCAyr B Lensx
BblSIBNEHUS
OTK/NIOHEHWI B
COCTOSIHUM UX
3[,0pOBbA

MpenycmaTtpuBaeT:

- npoBeAeHue HabaaeHNN 33
COCTOAHMEM 340POBbA
noslyyatena couuanbHom
ycnyru;

- U3MepeHue TemnepaTypbl
Tena;

- UISMEepPEHNE apTeEPUNANIbHOIO
AaBNeHunA;

- OCMOTp YylLe#, rnas,
CAN3UCTbIX 060N0oYEK ropna,
Hoca;

- OCMOTP KOXHbIX MOKPOBOB A
BOJIOCUCTbIX YacTel Tena;

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nosnyyarens
COLMANbHbIX ycayr

Hopmatus
¢d1HaHcMpoBaHuUA
COUMANbHOW yCNyrn B
pamKax
cneuyann3npoBaHHOro
COLMANbHO-MEeANLMHCKOTO
obcnymneaHua B popme
COLMANbHOro
06CNyKMBAHMA HA AOMY B
pybnax Ha o4Hy ycayry

JonxHa
cnocobcTBOBaTH
CBOEBPEMEHHOMY
OKa3aHuto
nonyyatensm
COLMANbHbIX YCAYrT
coumanbHo-
MeaNUMHCKOM NOMOLLM
M NOALEPHKKU

MNonHoTa n cBOEBPEMEHHOCTb
npeanocrasaeHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (Mnun) pacwmpeHne ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneynsaTb
CBOMW OCHOBHbI€ }KM3HEHHbIE
nortpebHocTU.

YA0BNeTBOPEHHOCTb
KayecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTeune
060CHOBaHHbIX Kan06
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(8 pea. nocraHoBneHu Mpasutenbctea MO oT 26.06.2018 N 414/22, ot 30.09.2020

N 687/30)

- NO4rOTOBKa pe3y/bTaToB
HabaaeHWn ans
MHGOPMMPOBAHMA NleYallero
Bpaya nosyyatenn coumasbHbIx
ycayr (Bpaya-TepanesTa, Bpaya-
cneuyanucra);

- MTHGOPMMPOBAHME NlevalLlero
Bpaya rnosy4yatenn coumasnbHbix
ycayr (Bpaya-TepanesTa, Bpaya-
cneumanncrta) o pesynbrartax
HabnogeHUl 3a cocToaHMEM
34,0p0BbA NosyyaTens
COLMaANbHOM yCNyru.

MpoponxKuTenbHOCTb He bonee
30 MUHYT 32 O4HO noceLLeHue.

MpW OKa3aHUK CoLMaNbHOM
YCAYrv NonyyYaTento
COLMaANbHBIX YCAYT MpK
HeobXoAMMOCTU UCMO/b3YIOTCA
MeAMLMHCKME NpenapaTbl 1
pacxogHble maTepuanbl:
nepeKncb BOAOPOAA U PacTBop
amMmmMMaKa UM aHanoru, GUHTHI,
NeikonnacTbipy, BaTa, Macku,
nepyaTku, canpeTku

2.4 KoHcynbTupoBsa
Hue no

MpeaycmaTtpuBaerT:

Onpepensaetca

UHOMBUAYANbHON | PUHAHCUpPOBaAHMA

JonxHa obecneunsaTtb |MonHoTa u cBOEBPEMEHHOCTb

OKa3aHue

npenocrtasneHnA cou,waanoﬁ
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coumanbHo-
MeANLUMHCKUM
BOMpocam
(nopaepxaHusa
N COXPaHeHMs
34,0p0BbA
nosay4yatenemn
COLMANbHbIX
ycayr,
nposeaeHnn
034,0POBUTENbH
bIX
MepPOnpPUATUIA,
HabnoaeHun 3a
nosiyyaTensimu
CoLUManbHbIX
YCAYT B Lenax
BbliB/IEHUA
OTK/IOHEHUI B
COCTOAHMUM UX
34,0p0BbA)

- BbIAB/IEHME COLMASBHO-
MeOMULMNHCKMX Npobaem,
CTOALLMX Nepes, noayyatenem
CcouMaNbHOM yCnyru;

- pa3bACHEeHWEe NoayyYaTesto
COLManbHOM yCAyru cyTm
BbIAB/IEHHbIX COLMAIbHO-
MeaMULMHCKUX npobem;

- pa3paboTKa 4na nonyyaTens
coumanbHoOM ycnyrm
peKoMeHAaLMit No peleHmnto
CTOALLMX Nepes, HUM
COLMaNbHO-MEANLMHCKUX
npobnem;

- COCTaB/IeHMeE B Cyyae
HeobxogMmocTH rpadmKa
KOHCYyNbTaLWi;

- NpoBeAeHune cepumn
WHANBUAYANbHbIX
KOHCyNbTauui no npobneme
noay4yaTtenn coumanbHbIxX ycayr
B COOTBETCTBUU C
pa3paboTaHHbIM rpaduKom;

- NpuBNEeYEHME B Cly4ae
HeobXoAMMOCTH K
KOHCY/NbTaLMAM MO coumanbHO-
MeAULMHCKMM npobaemam
noay4yaTtenn coumanbHbixX yCayr
ncuxonora (Npu ero HaAn4mm).

nporpammoit
nosayyarens
COUMANbHbIX yCnyr

COLMaNbHOM YyCNyru B
pamKax
CMeLmann3npoBaHHOro
couMaNbHO-MeaNLMHCKOTOo
obcnymBaHus B popme
coumanbHOro
obcnyKMBaHUA HA oMy B
pybnsix Ha ogHy ycnyry

KBannduUMpPOBaHHOM
NOMOLLM NOAyYHaTENAM
COUManbHbIX YCAYT B
npaBuUAbHOM
MOHMMAHUK U
peLleHnm CToALMX
nepeg HUMM
KOHKPETHbIX
MeAMULMHCKNX
npobnem

YCAYrn B COOTBETCTBUM C
HaACTOALWMM CTaHOAPTOM.

YnyJuieHue ycnosui
KU3HeOeAaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHne ero
BO3MOXKHOCTEM
camocTonATeIbHO obecneynBaTb
CBOM OCHOBHbI€ }KMU3HEHHbIE
noTpebHoCTL.

Y00BNeTBOPEHHOCTb
KayecTBOM NpesocTaBAseMo
yCAyru, otcyTcTeune
060CHOBaHHbIX }Kanob




MpoaonXKnTensHOCTb He bosee
30 MMWHYT 33 O4HO NoceLLeHune

(8 pea. nocraHosneHusa Mpasutenscrea MO ot 26.06.2018 N 414/22)

2.5

Copelicteue B
obecneyeHnmn no
3aK/IIOYEHUIO
Bpayel
NIeKapCTBEHHbIM
W cpeacTBaMu u
n3genuamm
MeAMULMHCKOro
HasHayeHus

Mpepycmatpusaer:

- NoNyYeHMe y NeYvallero spaya
(Bpauva-cneunanucra)
noay4aTtens coumasnbHbIX yCayr
PeuenToB (NbroTHbIX PeLLenTos)
Ha /IeKapCTBEHHbIe CPeacTBa,
n3aenna MeauLUMHCKOro
Ha3Ha4YeHus;

- NpuobpeTeHune Nno peuenty
NNeKapCTBEHHbIX CPEACTB,
n3Lennii MeguLMHCKOro
Ha3HaYeHMWA 3a CYET AEeHEXKHbIX
CpeacTB noayyaTtens
COLMaANbHBIX YCayr n/mam
noay4yeHune NeKapCTBEHHbIX
CPeacTs, U3aenui
MeAMLMHCKOro Ha3Ha4YeHus no
NbroTHOMY peLenTy;

- AOCTaBKY NIeKapCTBEHHbIX
npenapartos AN
MeANLMUHCKOTO NPUMEHEHNA K
MEANLMUHCKUX U3AeNNi Ha A0M
nosyyatena coumasnbHbIX YCAYr;

- OKOHYaTeNbHbIN pacyeT C
nony4vyartenem coumnaszibHbix

ycnyr;

Onpepensaetca
MHANBUAYANBbHOM
nporpammonm
nosayyarens
COUMANbHbIX ycnyr

1. Hopmatus
¢duHaHcMpoBaHuA
COUMANbHOW yCNyru B
dopme counanbHoOro

obcnyKMBaHUA HA oMy B

pybn1six Ha O4HY yCayry.

2. Hopmatums
¢duHaHcMpoBaHuA
COUMANbHOW yCNyru B
pamKax
cneuyann3npoBaHHOro

counanbHO-MmeaULMHCKOro

obcnyKmBaHus B popme
coumanbHoro

06CNyKMBAHMA Ha AOMY B

pybnsx Ha ogHy ycnyry

HanpasneHa Ha
obecneyeHue
CBOEBPEMEHHOr0
npuvobpeTeHuns 3a cyet
cpeacTs nonyyatens
COUMaANbHbIX YCYT U
[,0CTaBKy
JIeKapCTBEHHbIX
CpeacTs v usgenui
MeAMULUHCKOro
HasHayeHus.

NekapcTBeHHble
cpeacTBa u u3genuvs
MeAMLMHCKOro
HasHayeHun
nprobpeTatoTca B
anTeKax, Haxo4ALMXCA
Ha TeppuTopun
NPOXKUBAHMA
nonydyartens
COLLMaNbHbIX YCAYT.

JlekapcTBeHHble
cpeactea, KOToOpble
HEO6XOAMMO nony4yaTb
B
cneunannsnpoBaHHbIX
anTeKax,

MoNHOTa U CBOEBPEMEHHOCTb
npeaocTaBAEHNA coLManbHOM
YCAYrn B COOTBETCTBUM C
HaACTOALMM CTaHOAPTOM.

YnyyweHue ycnosui
U3HeaeAaTebHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTE!
camocToATeNlbHO obecneynBaTb
CBOM OCHOBHbI€ KM3HEHHble
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }an06
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- pa3bACHEHWe noay4aTento
coumanbHbIX ycayr cnocoba
NMPMMEHEHUA 1 A03bl
[0CTaB/IEHHbIX 1EKAPCTBEHHbIX
npenaparTos B CTPOroM
COOTBETCTBUM C NpeAnMcaHmem
Bpaua.

MpoaonKuTenbHOCTb He 6onee
60 MUHYT 32 O4HO NocelleHne

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

npuobpeTatoTca B
6avKanwwen K mecrty
NPoXuBaHUA
nosayyartens
COLMANbHbIX YCAYT.

Mo npuobpeTeHHbIM
JIeKapCTBEHHbIM
npenapaTam 3a cyeT
CpeacTs nonyyatens
NpeaoCTaBAAOTCA YEKN

2.6

Copelicteue B
NPOXOXAEHUM
MeanKo-
counanbHom
3KCNepTU3bl

MpenycmaTtpuBaeT:

- KOHTPO/J1b COOKOB o4epeaHOoro
ocBMnAEeTeNbCTBOBAHNA;

- 3aNUCb Ha Np1emM U
COMPOBOXKAEHWE K Nevallemy
Bpauvy (Bpayam-cneumnanucram)
noslyyaTena coumanbHbIX yCayr
ana obopmaeHua
HeobXxoaMMbIX LOKYMEHTOB
ANA NpoBefeHUs MeguKo-
COLUMANbHOM 3KCNEepPTH3bI;

- NPY He0b6XO0AMMOCTU BbI3OB
Ha AOM fieyallero Bpaya
(Bpauen-cneymanncros)
noslyyaTens coumanbHbIX ycayr
ana obopmaeHun
HeobXxoaMMbIX LOKYMEHTOB

Onpepensetca
MHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX yCayr

1. Hopmatus
¢drHaHcMpoBaHuUA
COUMANbHOW yCNyru B
¢dbopme coumanbHOro
06CcNyKMBAHMA HA AOMY B
pybaax Ha oaHy ycayry.

2. Hopmatums
duHaHCcMpoBaHMA
COUMANbHOW yCNyru B
pamKax
cneuyann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnsaHua B popme
COLMaNbHOro
06CNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry

HonxHa obecneynTb
cBOEBpPEMEHHOE
nocetieHune
nosyyatenem
CoUManbHbIX ycnyr
COOTBETCTBYHOLLMX
cneumanucTos u cbop
BCEX AOKYMEHTOB,
HeobxoanmbIX Ans
KOMMNEKCHOW OLEHKM
COCTOAHMUSA ero
opraHvM3ma Ha OCcHoBe
aHann3a KNUHUKO-
OYHKLUMOHANbHbIX,
COLMNanbHO-6bITOBBIX,

npogeccroHanbHo-
TPYAOBBIX,
NCUXOOTNYECKMX
OaHHbIX

MNonHoTa n CcBOEBPEMEHHOCTb
npenocrasneHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnoBuii
KU3HEe[EeATeIbHOCTH
Noay4YaTens coumanbHbIxX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM npeaocTaBasemMo
YCAyru, oTcyTcTaune
060CHOBaHHbIX }Kano0b
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ANA nposBeaeHua megmKo-
COLMANbHOM 3KCNEPTU3bI;

- CONPOBOXKAEHUE NoJyYaTens
COLMaNbHOM YCAYTU K MECTY
nposeaeHna meauKko-
COLManbHOM 3KCNepTm3bl U
0bpaTHo;

- nomolwb B cbope
HeobXxo4MMbIX LOKYMEHTOB.

MpoponxkuTensHOCTb He bonee
60 MUHYT 32 O4HO NocelleHme

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

0CBMAETENbCTBYEMOTO
C UCMONIb30BaHNEM
KnaccudumKaumnm mn
KpUTEPUEB,
pa3pabaTbiBaeMbIX U
YTBEPKAAEMDIX B
YCTAHOB/IEHHOM
33aKOHOZaTeNbCTBOM
Poccuiickon
depepaunm nopagke

2.7

Copelicteue B
rocnuMTannsaymm
no
MeANLUHCKUM
nokasaHuAM B
MeANUUHCKNe
opraHusaumm

MpenycmaTtpuBaeT:

- 3anucb Ha Npuem u
COMPOBOXKAEHME K levallemy
Bpayvy (Bpayam-cneumnanucram)
noay4yaTtenn coumanbHbIxX ycayr
AN NONyYeHUa HanpaBaeHus
Ha rocnuTanM3aumio;

- NPy HeE06X0AMMOCTU BbI3OB
Ha [OM Jleyallero Bpaya
(Bpava-cneunanucra)
noay4yaTtenn coumanbHbixX ycayr
AN NONYYeHUA HanpaBAeHUA
Ha rocnMTann3aumio;

- noay4yeHune Hanpas/seHNA Ha
rocnnTaan3auunio n AoCtaBKa

Onpepensetca
MHAMBUAYANbHOM
nporpammoit
nosnyyarens
COLMANbHbIX ycayr

1. Hopmatue
¢drHaHcMpoBaHuUA
COUMANbHOW YyCNyru B
dopme counanbHoOro
06CNyKMBAHMA HA AOMY B
pybnax Ha oaHy ycayry.

2. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
pamKax
cneumann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnaHua B popme
COLMaNbHOro
06CNyKMBAHMA HA AOMY B
pybaax Ha o4Hy ycayry

JonxHa
npeAoCcTaBAATbCA
CBOEBPEMEHHO

MNonHoTa n CcBOEBPEMEHHOCTb
npenocrasneHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumasnbHbIX ycayr
n (Mnun) pacwmpeHne ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneynsaTb
CBOMW OCHOBHbI€ }KM3HEHHbIE
nortpebHocTU.

YA0BNeTBOPEHHOCTb
KayecTBOM npeaocTaBasemMom
YCAyru, otcyTcTeune
060CHOBaHHbIX Kan06
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€ro noay4aTesnto coumanbHbIX
yenyr;

- npeaocTasneHme
TPaAHCMOPTHOrO cpeacTsa Ann
rocnuTannsaunm noay4varens
couManbHbIX YCAYT;

- COMPOBOXKAEHWE €r0 B
MeZMLMHCKYIO OpraHn3aumio
nnb60 BbI3OB CKOPOK
MeAMUMHCKOM MOMOLLN.

Mpu nnaHoBoM
rocnuTanmn3aLmm ycayra
BKJ/ItOYaeT B cebs 3anmcb Ha
rocnuTannsaumio, coop
HeobXoAMMbIX AOKYMEHTOB,
opraHusauuto obecneyeHus
TPaAHCMOPTOM U
COMPOBOXKAAOLLMM JINLLOM.

MpoaonxKuTenbHOCTb He 6onee
60 MUHYT 32 O4HO NocelleHme

(8 peq. nocraHosneHusa Mpasutenbctsa MO oT 26.06.2018 N 414/22)

2.8

Copeicteme B
nosy4yeHun
NyTEBKM Ha
CaHaTopHO-
KYpOpTHOE
NeyeHune

MpenycmaTtpuBaeT:

- copencTame B opopmMmaeHumn
HeobX04MMbIX LOKYMEHTOB;

- COMpPOBOXKAeHMe noay4yarena
COLMaNbHbIX YCYT B
MEANLMHCKYIO OpraHmn3aumio n
0bpaTHo;

Onpegensetca
MHANBUAYANbHON
nporpammoin
nonyyarens
COLManNbHbIX ycnyr

1. Hopmatue
dUHaHCMpoBaHUA
COLMANbHOW YyCNyru B
dopme coumanbHOro
06CNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry.

2. Hopmatums
dUHaHCMpoBaHUA

HanpasneHa Ha
obecneyeHune
notpebHocTU
nonyyartenemu
COUMANbHbIX YCAYr B
CaHATOPHO-KYPOPTHOM
NeyeHun

NMonHoTa n cBOEBPEMEHHOCTD
npenocrasneHnA cou,maanoﬁ
YCnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnydweHue ycnosuii
KU3HEeAEeATeIbHOCTH
noay4aTtens coumanbHbiX yCayr
n (Mnun) paclumpeHmne ero



https://login.consultant.ru/link/?req=doc&base=MOB&n=272800&date=25.01.2021&dst=100176&fld=134

- NpefocTaBneHne
0pOpPMNEHHbIX 4OKYMEHTOB B
opraHusauumio,
NpeAoCTaBAAIOLLYIO NYTEBKN Ha
CaHaTOPHO-KYpPOpPTHOE
NevyeHwue;

- NONIyYEHME NYTEBKM Ha
CaHaTOPHO-KYPOPTHOE NleyeHune
W [OCTaBKa ee nosyyaTento
COLMANbHbIX YCAYT.

MpoponxKuTenbHOCTb He bonee
30 MMHYT 3a 04HO NocelleHme

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

COLMaNbHOM YyCNyru B
pamKax
CMeLmann3npoBaHHOro
couMaNbHO-MeaNLMHCKOTOo
obcnymBaHus B popme
coumanbHOro
obcnyKMBaHUA HA oMy B
pybnsix Ha ogHy ycnyry

BO3MOKHOCTEMN
camocToATenbHo obecneynBaTb
CBOW OCHOBHbIE }XWU3HEHHblEe
noTpebHocCTL.

Y[0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAsEeMOn
yCAyru, otcyTcTeune
060CHOBaHHbIX Kanob

2.9

Copelicteue B
nosyyeHun
3ybonpoTesHomn
W NpOTe3HOo-
opToneau4ecko
1 nomouiy, a
TaKe B
obecneyeHum
TEXHUYECKNUMMU
cpeactBamm
peabunntaumm

MpenycmaTtpuBaeT:

- copelicteme B opopmMmaeHUN
HeobX0ANMbIX OKYMEHTOB;

- CONPOBOXKAEHUNE B
MeAMLMHCKYI0 OpraHn3aumio,
npoTe3Ho-opToneaAnyYecKoe
npegnpuatne n o6paTHo;

- MOMOLLLb B 3aKa3e NpoTe3Ho-
opToneauYecKoro nsaenus,
TEXHMYECKOro CpeacTBa
peabuamMTaumm 1 KOHTPOb 3a
€ro A40CTaBKOM;

- A,OCTaBKa TEXHNYECKMX
cpeacTs peabuantaumm.

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nosnyyarens
COLMANbHbIX ycayr

1. Hopmatue
¢d1HaHcMpoBaHuUA
COUMANbHOW yCNyrn B
dopme counanbHoOro
06CNyKMBAHMA HA AOMY B
pybaax Ha o4Hy ycayry.

2. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
pamKax
cneuyann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnsaHua B popme
COLMaNbHOro
06CNyKMBAHMA HA AOMY B
pybaax Ha o4Hy ycayry

HanpasneHa Ha
obecneyeHune
notpebHocTU
nosny4yarenemu
COUMANbHbIX YCAYT B
3ybonpoTesHon u
npoTesHo-
opToneamnyeckom
NMOMOLLM, B MOSIYYEHUMU
TEXHUYECKMX CpeacTB
peabuantaumu

MNonHoTa n cBOEBPEMEHHOCTb
npeanocrasaeHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (Mnun) paclwmpeHue ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneymnsaTb
CBOMW OCHOBHbI€ }KM3HEHHbIE
nortpebHocTU.

YA0BNeTBOPEHHOCTb
KayecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTeune
060CHOBaHHbIX Kan06
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MpoaonXKnTensHOCTb He bosee
60 MMHYT 33 04HO noceleHue

(8 pea. nocraHosneHusa Mpasutenscrea MO ot 26.06.2018 N 414/22)

2.10 |NposepeHune MNpegycmatpusaert: Onpepensaetca
3aHATUI, MHANBUAYANBbHOM
- OCBeLLEHNe BONPOCOB .
obyyatoLmx nporpammonm
afanTtauumu, B TOM Yncie
340poBOMY noaydyarens

BO3PACTHOM peabuantauumy,
cobnoaeHnn caHUTapum,
TMIMEHUYECcKoro 1 NosioBoro
npocselleHus, NPodUNAKTUKN
BEHepuYecKmx 3aboneBaHui 1
CNnaa;

06pasy XKU3HU COLManbHbIX ycayr

- KOHCYy/1IbTUPOBAHWME U aa4vy
peKOMEH,ﬂ,aLI,Mﬁ no rurneHe
NMNTaHuA, I'IpOd)VIﬂaKTMKe n
nsbasneHuto ot BpeaHbIX
NPUBbIYEK;

- NpuBieYeHne K
KOHCY/IbTUPOBAHMIO MO
BOMpOCam 340poBoro obpasa
¥KU3HM Bpaya-cneumanmcra.

MpoaonxKuTenbHOCTb He Bonee
30 MMHYT 3a 04HO NocelleHme

(8 pea. noctaHosneHusa Mpasutenbctsa MO oT 26.06.2018 N 414/22)

Hopmatus
¢duHaHcMpoBaHuA
COUMANbHOWM yCAyru no
coumanbHoOMy
obcnyKmMBaHUto cemeit,
nmerwmx aeten, geTen B
¢dbopme coumanbHOro
06CcnyKMBaHMA Ha AOMY B
pybnax Ha o4Hy ycayry

CnocobcTByeT
YCBOEHMUIO
nosiydaTensimu
CoUuManbHbIX ycnyr
HaBbIKOB cObNOAEHMA
TMIMEHbl Y CAaHUTAPUN U
Hanpas/ieHa Ha Javy
pasbACHeHUs
nosyyatensim
COLMaANbHbIX yCayr
narybHoCTM BpeaHbIX
NPWBbIYEK, HEFAaTUBHbIX
pe3ynbTaTos, K
KOTOPbIM OHU
npuBoaAT

MonHoTa 1 CBOEBPEMEHHOCTb
npesocTaBAeHUA COLMAbHON
YC/yIY B COOTBETCTBUM C
HaACTOALMM CTaHOAPTOM.

YnyyweHue ycnosui
U3HeaeAaTebHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTE!
camocToATeNlbHO obecneynBaTb
CBOM OCHOBHbI€ KM3HEHHble
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }an06

2.11 |NposepeHune Mpegycmatpmsaer: Onpeaensetca
3aHATUN NO MHAMBUAYANBHOMN
aganTUBHOM nporpammon

HopmaTtus
dUHaHCMpoBaHUA
COLMaNbHOM YyCNyru B

MpenocraBnseTca ¢
MaKCMManbHOM
aKKypaTHOCTbIO U

NMonHoTa n cBOEBPEMEHHOCTb
npenocrtasneHnA cou,waanoﬁ
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dumsmnyeckomn
KyAbType

- U3y4yeHue IMYHOro Aena
nony4yatens coumasbHOM
YCAyru, pesynbTaToB
AWNArHOCTMKN U peKoMeHaauui
CnewumanncTos;

- BblIbop dopm 1 meToa08B
paboTbl ¢ nonyyaTenem
COLUMANbLHOM yCNyru;

- NpoBeAeHne 3aHATUIM No
a[anTUBHOM PU3KYILTYPE U
CMOPTMBHBIX MEPONPUATUHN,
CnocobCcTBYOWMX
dopmmMpoBaHUIO U
COBEPLUEHCTBOBAHUIO
bU3NYECKUX, NCUXNYECKMX,
GYHKLMOHAbHBIX M BOJIEBbIX
KayecTB 1 cnocobHocTel
WHBANNAOB;

- 3anonHeHne
NHAMBUAYANbHOW NPOrPaMMbl
(nnana, KapTbl) peabuamtaumnm
noslyyatena coumanbHom
ycayru.

MpoaonxKuTenbHOCTb He Bonee
30 MMHYT 3a 04HO NocelleHme

nosayyarens
CoLManbHbIX ycnyr

(8 pea. nocraHosneHusa Mpasutenbctsa MO oT 26.06.2018 N 414/22)

pamKax
cneumnannsnpoBaHHOro
coumanbHO-MeaULUMHCKOro
obcnymBaHus B popme
COUMANbHOrO
ob6cnyKMBaHMA Ha AOMY B
pybnax Ha o4Hy ycayry

OCTOPOXKHOCTbIO, 6e3
NMPUYNHEHUNA KaKOTro-
nnbo Bpena
noJsiyyaTesto
coumanbHbIX ycnyr

YCAYrn B COOTBETCTBUM C
HaACTOALWMM CTaHOAPTOM.

YnyJuieHue ycnosui
KU3HeOeAaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocTonATeIbHO obecneynBaTb
CBOM OCHOBHbI€ }KMU3HEHHbIE
noTpebHoCTL.

Y00BNeTBOPEHHOCTb
KayecTBOM NpesocTaBAseMo
yCAyru, otcyTcTeune
060CHOBaHHbIX }Kanob

2.12 |CopelictBue B
becnnaTtHOM
oKasaHumn

MpegycmaTtpuBaerT:

- ocyuiecTsneHmne 3anmcu
nony4vyartenAa counanbHbIX ycnyr

Onpepensaetca
MHANBUAYANBHOM
nporpammon

1. Hopmatue
dUHaHCMpoBaHUA
COLMANbHOM YyCNyru B

MpepocTasnAaTbeA
cBoeBpemMeHHO

MNonHoTa n cBOEBPEMEHHOCTb
npenocrtasaeHnA cou,waanoﬁ
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MeANLUHCKOM
NMomMoLLY B
obbeme
TeppuUTopUabH
Ol Nporpammol
rocy4,apcTBeHHbI
X rapaHTUi
OKasaHus
rparkgaHam
Poccuiickoit
depepauunm
b6ecnnaTtHom
MeANLUHCKOM
nomoLum

Ha Npuem K Bpayy anA
OKa3aHuMA MeauLUHCKON
nomowu B obveme
TepPUTOPUANBbHON NPOrpaMmbl
roCyZ,apCTBEHHbIX FapaHTUM
OKa3aHuA rpa*kgaHam
Poccuiickoin depepaumm
6ecnnaTHON MeaMULIMHCKOM
nomoLum;

- BbI30B Bpaya Ha oM K
noay4yaTesto CoLMabHOM
YCAYrv AN OKasaHus
MeZMULMHCKOW NOMOLM B
obbeme TeppuUTopManbHoOM
MPOrpamMmbl roCyAapcTBEHHbIX
rapaHTMIM OKasaHus
rpaxkaaHam Poccuickol
depepauunm 6ecnnatHom
MeZMULMHCKOW NomMoLy;

- OKa3aHue CO,CI,EVICTBVIF! B
nony4yeHunun Ctpaxosoro
MegnuynHCKOro noanca;

- BbI30B 6puMraabl CKOpo
MeAULMHCKOW NomoLy;

- CONPOBOXKAEHMWE NoyYaTens
COLMaNbHbIX YCYT B
MeAMLMHCKYI0 OpraHn3aumio,
Pacno/IoXKEHHYIO MO MecTy
KUTENbCTBA NoyYaTens
coumanbHom ycayru, n
obpatHo.

nosayyarens
CoLManbHbIX ycnyr

dopme coumnanbHoro
obcnyKMBaHMA Ha AOMY B
pybnsax Ha O4HY yCayry.

2. Hopmatums
dUHaAHCMpoOBaHUA
COLMaNbHOM yCNyru B
pamKax
cnewmann3npoBaHHOro
COUMaNbHO-MeAULIMHCKOro
obcnyxmnaHua B popme
COUMaANbHOrO
06CcnyKMBaHMA Ha AOMY B
pybnax Ha of4Hy ycayry

YCAYrn B COOTBETCTBUM C
HaACTOALWMM CTaHOAPTOM.

YAyylweHue ycnosui
KU3HeOeAaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocTonATeIbHO obecneynBaTb
CBOM OCHOBHbI€ }KMU3HEHHbIE
noTpebHoCTL.

Y00BNeTBOPEHHOCTb
KayecTBOM NpesocTaBAseMo
yCAyru, otcyTcTeune
060CHOBaHHbIX }Kanob




MpoaonXKnTensHOCTb He bosee

30 MMWHYT 33 O4HO NoceLLeHune

(8 pea. nocraHosneHusa Mpasutenscrea MO ot 26.06.2018 N 414/22)

3. CoumanbHO-NCUXONOTMYECKUE YCYTU

3.1

CouuanbHo-
NCUXONOTNYECKO
e
KOHCY/NbTUPOBaH
ue, B TOM yncne
no Bonpocam
BHYTPUCEMENHDI
X OTHOLUEHW

MNpegycmatpusaert:
- BblfiBNeHMe nNpobnem;

- onpeaeneHune obbema u
BMAOB Npegnonaraemom
NMOMOLLM B YCTOBUAX
opraHM3aumnmn counanbHoro
06CNyKMBaHWA, HanpaBaeHue
Ha MHY0 MOMOLLb, He
BXOAALLYIO B KOMNETEHUUIO
opraHM3aumnmn counanbHoro
obcnyxkumBaHus;

- COUManbHO-NCMX0N0rMYecKan
NOMOLLLb NoayYaTento
COLMANbHbIX YCNYT B
PacKpbITUN U MOBUAM3aLUN
BHYTPEHHUX pecypcos,
pelweHne n npodunakT1Ka
COLMANbHO-NCUXONOTUYECKUX
npobnem;

- BbIAB/IEHME NCUXONOTNYECKMX
npobaem, CTOAWMX Nepes,
noay4yaTesem coumanbHbIX
ycnyr (BHyTpucemeiHble,
AeTCKO-poaUnTeNbCKMue,

Onpepensaetca
MHANBMAYANBbHOM
nporpammoim
nonyyatens
COUMANbHbIX yCnyr

1. Hopmatus
¢duHaHcMpoBaHuUA
COUMANbHOWM yCAyru no
coumanbHoOMy
obcnyKmMBaHUIO cemeit,
nmerwmx aeten, geTen B
dopme counanbHoOro
0obcnyKMBAHUS HA AOMY B
pybnsx Ha 4Ry ycayry.

2. Hopmatums
¢drHaHcMpoBaHuUA
COUMANbHOWM ycnyru B
dopme counanbHoOro
06CNyKMBAHMA HA AOMY B
pybnax Ha oaHy ycayry.

3. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
pamKax
cneumann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnsaHua B popme
COLMaNbHOro

CnocobcTeyeT
HaNaXXMBaHUIO
MEXTNYHOCTHbIX

B3aMMOOTHOLUEHW

nosy4yarenemu

COLLMANIbHBIX YCAIYT C
6 M3KUMU U APYTUMUY
3HAYMMBbIMU J18 HUX

noabmu

MonHoTa 1 CBOEBPEMEHHOCTb
npeaocTaBAeHMA CoLMaibHON
YC/yrn B COOTBETCTBMM C
HaCTOALWMM CTaHOAPTOM.

YnyylweHve ycnosuii
KU3HEe[EeATeIbHOCTU
Nosy4aTens coumanbHbIX yCayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEWN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }Kan06
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MeX/TMYHOCTHbIE,
CYnpyKeckue, nHble
OTHOLLIEHMA; 3MOLMOHANbHbIE
0COBEHHOCTU INYHOCTU
K/IMeHTa, ocobeHHOoCTH
pa3BnTUA U noseaeHnA
K/MEHTa, BHYTPUANYHOCTHBbIN
KOHd)ﬂVIKT K/INEeHTa U UHble
npobnembl);

- OKa3aHue NoOMOLLM B
bopmynmnpoBaHUM 3anpoca
K/IMEHTOM;

- c6op ncnxonornyeckoro
dHaMHe3a;

- pa3bACHEeHWe NoayyaTento
COLMaANbHOM YCAYrv cyTH
npobaem u onpeapeneHne
BO3MOMHbIX NyTel nUx
pelweHus;

- onpegeneHne peakuun
noayyaTtens coumanbHom
yCAyru Ha nmetowmecn
npo6aembl U yPOBHA
MOTUBALMM K UX
npeoaoNeHuto;

- paspaboTka 4ns noayyaTtenn
coumanbHom ycayrm
peKomMeH4aLmit No peweHmnto
CTOALLMX Nepes, HUM
NCUX0NOrMYecKkux npobnem;

o6cnyKMBaHMA Ha AOMY B
pybnsax Ha O4HY ycnyry




- 3ano/IHeHne
MHANBMAYANbHOMK NPOrpaMmmbl
(nnana, kKapTbl) peabuamTtaumnm
nonyyatens coumasibHoOM
ycnyru.

MpoponxuTenbHOCTb He Bonee
40 MMHYT 33 04HO noceleHne

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

3.2

Mcuxonornyecka
A ANArHOCTUKa U
obcnepoBaHme
JNIMYHOCTH

MpenycmaTtpuBaeT:

- BblfIBNIeHMe U aHau3
NCUXMYECKOTO COCTOAHMUA U
NHAMBUAYANbHbIX
ocobeHHocTel nony4yarens
COLUMANbHbIX YCAYT;

-onpeaeneHune CteneHun
OTK/IOHEHUA B UX NOBEAEHUN U
B3aMMOOTHOLWIEHNAX C
OKpyXarwn1mu nogbmmu.

MpoaonxKuTenbHOCTb He 6onee
90 MMHYT 3a 04HO NocelleHme

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX ycayr

1. Hopmatus
dUHaAHCMpoOBaHUA
couManbHOM ycayrm no
coumanbHoOMy
obcnyKMBaHUIO cemeit,
nmerowmx aeten, geTen B
dopme counanbHoOro
0obcnyKMBAHUS HA AOMY B
pybnsx Ha oAHY ycayry.

2. Hopmatums
duHaHCcMpoBaHMA
COUMANbHOW yCNyru B
dopme counanbHoro
06CNyKMBAHMA Ha AOMY B
pyb.aax Ha ogHy ycayry.

3. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
pamKax
cneumann3npoBaHHOro
COLMaNbHO-MEANLUHCKOTO
obcnyKnsaHma B popme

HanpasneHa Ha
pa3paboTky
pekomeHaaumm no
KoppeKLmun
OTK/IOHEHWI1 B
NCUXONOTMYECKOM
cTaTyce nosy4yaTens

ycnyr

MNonHoTa n cBOEBPEMEHHOCTb
npegocrasaeHnA COLI,MBI]bHOI?I
ycnyrn B COOTBETCTBUN C
HaCToOAWMNM CTaHAAPTOM.

YnyyweHue ycnoBuii
KU3HEe[EeATeIbHOCTH
Noay4aTens coumnanbHbIX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEN
camocToaTelbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM NpeaocTaBnsemMo
YCAyru, oTcyTcTeune
060CHOBaHHbIX }an0b6
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(8 peq. nocraHosneHusa Mpasutenscrea MO ot 26.06.2018 N 414/22)

COUMaNbHOro
obcnyKMBaHMA Ha AOMY B
pybnax Ha o4Hy ycnyry

3.3

Mcnxonornyecka
A MOMOLLb U
noaAepKa, B
TOM Yucne
rparkgaHam,
OCYLLEeCTBAAIOLL,
UM yXop4, Ha
AoMy 3a
TAXEN060bHbI
MU
nosy4yatensimm
coumanbHbIX

ycnyr

MNpegycmatpusaert:

- yCTaHOBNEeHMe
NOMIOKNUTENIbHOW MOTMBALMKN Ha
obuieHue;

- BbiABAEHME U QUKCUMPOBaHUE
COLMANbHO-MCUXOIOTUYECKMX
npobaem nonyyatens
COLMaANbHOM yCAyru;

- pacwupeHune granasoHa
nprvemaemblx CPeacTB aan
CaMOCTOSTE/IbHOTO peLleHus
BO3HMKLWMX Npobiem n
npeoaoneHns TPYAHOCTEN,
onpeaeneHne BHyTPEHHEro
noTeHuMana noayyarens
coumManbHoOM ycnyru;

- noasegeHune UToros,
pekomeHaauunn, NnporHo3
B3aMMOAEI7ICTBVIﬂ.

MpoaonxKuTenbHOCTb He 6onee
90 MMHYT 33 04HO NocelleHme

Onpepensaetca

MHANBMAYANBbHOM

nporpammoim
nonyyarena

COUMaNbHbIX YCNyr

(8 pea. nocraHosneHusa Mpasutenbcrsa MO ot 26.06.2018 N 414/22)

1. Hopmatus
¢duHaHcMpoBaHuUA
COUMANbHOW yCNyru B
dopme counanbHoOro
obcnyKunBaHMA Ha JoMy B
pybnsax Ha ogHy ycayry.

2. Hopmatums
¢duHaHcMpoBaHuUA
COUMANbHOW YyCNyru B
pamKax
cneuyann3npoBaHHOro
COLMANbHO-MEANLMHCKOTO
obcnymnsaHua B popme
COLMANbHOro
06CNyKMBAHMA HA AOMY B
pybnax Ha o4Hy ycayry

HanpasneHa Ha
yKpenneHue
NCUXUYECKOro
34,0pOBbA MoNy4YaTens
COUManNbHbIX YCyr,
noBbllWeHne
CTPEeccoycTom4ymnBoCTU U
NCUXNYECKOM
3aWMLLEHHOCTU U
obecneumnBaet
OEeNCTBEHHYIO
NCUXONOTNYECKYHO
noAaAaepsKKy, Bepy B
cobcTBEHHbIE CUbI,
NOAHATUE }KU3HEHHOTO
TOHYCa

MoNHOTa U CBOEBPEMEHHOCTb
npeaocTaBAEHNA coLManbHOM
YCAYrn B COOTBETCTBUM C
HaACTOALMM CTaHOAPTOM.

YnyyweHue ycnosui
U3HeaeAaTeNbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocToATeNbHO obecneynBaTb
CBOM OCHOBHbI€ KMU3HEHHble
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }ano0b
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3.4

CouuanbHo-
NCUXOJIOTNMYECKN
M NaTpoHaXK

MpenycmartpusaerT:

- obecneyeHune
CBOEBPEMEHHOrO BbIBAEHMUSA
CUTYaLMI NCUXOJIOTUYECKOTO
anckomoopTa, IMYHOCTHOrO
(BHYTPUAMYHOCTHOTO),
MEXKANYHOCTHOTO KOHPINKTA U
APYTUX cUTYyaumii;

- CMCTEMAaTUYEeCKOoe CoLMabHO-
NcUMxoiorMyecKkoe HabaaeHne
3a noslyyaTesieM COLMa/bHOM
ycnyru;

- OKasaHue Heobxoanmom
COLMANbHO-NCUXONOTMYECKOM
NMOMOLLM.

MpoaonxKuTenbHOCTb He 6onee
90 MMHYT 3a 04HO NocelleHme

OnpepensaeTtca
NHAMBUAYANbHOMN
nporpammoit
nosayyarens
coLManbHbIX ycayr

(8 peq. noctaHosneHusa Mpasutensctsa MO oT 26.06.2018 N 414/22)

Hopmatus
dUHaHCMpoBaHUA
CcoLUManbHOM ycayru no
coumasbHOMy
obcnyKMBaHUIO cemel,
UMeloLWMX AeTen, aeTel B
dopme counanbHoOro
obcnyKMBaHUA Ha oMy B
pybnax Ha of4Hy ycayry

CBoeBpemeHHOe

OKa3aHue noay4vyatenam

COUMaNbHbIX yCayr
HeobxogMmonm
coumanbHo-
NCUXOJIOTNYECKOM
nomoLm

MonHoTa N cBOEBPEMEHHOCTb
npeaocTaB/ieHNsa coumnanbHOM
YyC/yru B COOTBETCTBUM C
HacToALMUM CTaHOAPTOM.

YAyylweHue ycnosui
U3HeOeaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXHOCTEM
caMocCToATe/IbHO obecneynBaTb
CBOM OCHOBHbI€ }KMU3HEHHblE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMo
YyCAyru, otcyTcTaune
060CHOBaHHbIX Kan06

3.5

Mcuxonornyecka
A KoppeKuma

MpenycmaTtpuBaeT:

- npoBeaeHuNe
MCUXOKOPPEKLMOHHOM paboTbl;

- NpeogoneHne unm
ocnabneHve UCKaXKeHul B
MCUXMYECKOM Pas3BUTUK
nony4aTens ycayr;

Onpegensaetca
MHANBUAYANbHON
nporpammoin
nonyyarena
COLMANbHbIX ycnyr

Hopmatums
$dUHaAHCMpPOBaAHMA
couManbHOM ycayrm no
coumnanbHomy
obcnyKMBaHUIO cemeit,
UmeloLWwmx aeTen, geten s
dopme coumnanbHoro
obcnyKMBAHUA Ha AOMY B
pybnsx Ha OAHy ycnyry

HanpasneHa Ha
yKpensieHue
NcUXnU4ecKkoro

340p0BbA Noay4v4atena

CouManbHbIX YCAyT,
nosbllleHne

CTpECCOVCTOI‘;ﬂI MBOCTU U

NCUXMYECKOMN
3aWMLEHHOCTHU U
obecneumnBaet
[EeNCTBEHHYIO

MNonHoTa n CBOEBPEMEHHOCTb
npenocrasneHnA cou,maanoﬁ
YCnyrmn B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (Mnn) paclumpeHmne ero
BO3MOHOCTEMN
camocTonTesIbHO obecneynsaTb
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- 3aN0/IHEHNE AOKYMEHTaLMN
Ha noJsiydaTena coumasnbHbIX

ycayr.

MpoponxkuTenbHOCTb He Bonee
90 MMHYT 33 O4HO NoceLLeHune

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

ncnxXonorn4yeckyro
noafep KKy, Bepy B
CcobCTBEHHbIE CUJIbI,
noagHATNE XXU3HEHHOTO
TOHYCa

CBOW OCHOBHbIE XN3HEHHDbIe
noTpebHocCTL.

Y0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAsEeMOn
yC/yru, oTcyTCTBME
060CHOBaHHbIX Xanob

3.6

Mcrxonornyeckn
€ TPEHUHInN

MpenycmaTtpuBaeT:

- MeToAMYEecKyto pa3paboTky
MPOrpamMmbl TPEHUHTa;

- nposeaeHne Unkna TpeHunHra,
BCTPEYUN B paMKax TPEHUHTA,

- CHATME NOCNeACTBUIA
MCUXOTPABMUPYHOLLMX
CUTyaLMIA, HepBHO-
MCUXMYECKMX HANPSKEHWUI;

- BbIpabOTKy YMEHUN U
HaBbIKOB, COLMA/IbHOM
ajanTaumm K co3gaBumnmen
YCNIOBUAM NPOXKUBAHUS;

- NpepocTaBneHme
MCUXOIOTMYECKON NOMOLLM,
0TpPabOoTKY HOBbLIX MPMEMOB U
cnocoboB noseaeHus;

- aHaIMTUYECKUIA OTYET Mo
NTOramM TpeHWHra.

Onpepensetca
WHAMBUAYANbHOM
nporpammoi
nonyvarens
COLMANbHbIX yCayr

1. Hopmatus
dUHaHCMpoOBaHUA
coLManbHOM ycayrm no
coumanbHoOMy
obcnyKmMBaHUIO cemeit,
umerowmx aeten, geTen B
dopme counanbHoro
0obcnyKMBAHUS HA AOMY B
pybnsx Ha o4Hy ycayry.

2. Hopmatums
duHaHCcMpoBaHMA
COUMANbHOW yCNyrv B
dopme counanbHoOro
06CNyKMBAHMA HA AOMY B
pyb.aax Ha ogHy ycayry.

3. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOW YyCNyru B
pamKax
cneumann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKnsaHma B popme
COLMaNbHOro

HanpasneHa Ha
yKpensieHue
NCUXUYECKOro
3[,0pOBbA NoyyaTens
CoUManbHbIX YCAYT,
noBblLLIEHME
CTPECccoyCcTOMUYMBOCTU U
NCUXNYECKOM
3aWMLLEHHOCTHU U
obecneumBaet
OEeNCTBEHHYIO
NCUXONOTUYECKYIO
noafep KKy, Bepy B
COBCTBEHHbIE CUNbI,
NoAHATUE }KNU3HEHHOTO
TOHYyca

MNonHoTa n CcBOEBPEMEHHOCTb
npenocrasaeHnA COLI,MBI]bHOI?I
ycnyrn B COOTBETCTBUN C
HaCToOAWMNM CTaHAAPTOM.

YnyyweHve ycnosuii
KU3HEe[EeATeIbHOCTU
Nosy4aTens coumanbHbIX yCayr
n (MNKn) pacwmpeHne ero
BO3MOXKHOCTEWN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM NpeaocTaBnsemMo
YCAyru, oTcyTcTeune
060CHOBaHHbIX an06
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MpoaonXKnTensHOCTb He bosee
90 MMHYT 33 O4HO NoceLLeHune

(8 pea. nocraHosneHusa Mpasutenscrea MO ot 26.06.2018 N 414/22)

o6cnyKMBaHMA Ha AOMY B
pybnsax Ha O4HY ycnyry

3.7

MNpeogoneHune
cemMenHbIX
KOH}IMKTOB

Mpepycmatpusaer:

- npoBeaeHue
NCUXOKOPPEKLMOHHOM paboTbl;

- NpeoaosieHne unu
ocnabneHne UCKarKeHni B
NCUXMYECKOM Pa3BUTUK
nosyyatens ycayr;

- 3ano/IHEHNE OOKYMEHTAL NN
Ha nonay4vartesia counanbHbIX

yCnyr.

MpoaonxKuTenbHOCTb He 6onee
90 MMHYT 33 04HO NocelleHme

Onpepensaetca
MHANBUAYANBbHOM
nporpammonm
nosayyarens
COUMANbHbIX ycnyr

1. Hopmatus
¢duHaHcMpoBaHuA
COUMANbHOWM yCAyru no
coumanbHoOMy
obcnyKmMBaHUto cemeit,
nmerwmx aeten, geTen B
¢dbopme coumanbHOro
06CcnyKMBaHMA Ha AOMY B
pybnax Ha ogHy ycayry.

2. Hopmatums
¢d1HaHcMpoBaHuUA
COUMANbHOW YyCNyru B
¢dbopme coumanbHOro
06CNyKMBAHMA HA AOMY B
pybnax Ha oaHy ycayry.

3. Hopmatums
duHaHCcMpoBaHMA
COLMANbHOW YCNyru B
pamKax
cneumann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnsaHua B popme
COLMaNbHOro
06CNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry

HanpasneHa Ha
yKpenneHue
NCUXUYECKOTo
34,0pOBbA MoNy4YaTens
COUManNbHbIX YCAyr,
noBbllWeHne
CTPEeccoycTom4ymnBoCTU U
NCUXNYECKOM
3aLMLLEHHOCTU U
obecneumnBaet
OEeNCTBEHHYIO
NCUXONOTMYECKYHO
noAaAaeps KKy, Bepy B
cobcTBEHHbIe CUb,
NOAHATUE }KU3HEHHOTO
TOHYCa

MoNHOTa U CBOEBPEMEHHOCTb
npeaocTaBAEHNA coLManbHOM
YCAYrn B COOTBETCTBUM C
HaACTOALMM CTaHOAPTOM.

YnyyweHue ycnosui
U3HeaeAaTebHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTE!
camocToATeNlbHO obecneynBaTb
CBOM OCHOBHbI€ KM3HEHHble
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }an06
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(8 pea. nocraHosneHusa Mpasutenscrsa MO ot 26.06.2018 N 414/22)

3.8

Copelicteue
BOCCTAHOB/IEHM
10 YTPayY€eHHbIX
KOHTaKTOB C
CEMbEWN, BHYTPU
cembu

Mpepycmartpusaer:

- NpoBeAeHne BCTPeY C Liesbio
BbIABNIEHUA N pa3peLleHns
NCUXOTPABMUPYHOLLLUX
cUTYaumi;

- MOHWUTOPWHT N3MEHEH U
nonyyaTena ycnyr u cembu;

- 3aMN0/IHEHME LOKYMEHTaLUM
Ha nosy4yaTens ycayr.

MpoponxkuTensHOCTb He bonee
90 MMHYT 3a 04HO NocelleHne

Onpepensaetca
MHAMBUAYANBHOM
nporpammoit
nosayyarens
CoLManbHbIX ycayr

(8 pea. nocraHosneHusa Mpasutenbcrsa MO ot 26.06.2018 N 414/22)

1. Hopmatus
dUHaAHCMpoOBaHUA
CcoLUManbHOM ycayrm no
coumanbHoOMy
obcnyKmMBaHUto cemeit,
UMetoLLMX aeTen, aeTel B
dopme counanbHoOro
obcnyKMBaHUA HA oMy B
pybnax Ha oaHy ycayry.

2. Hopmatums
¢duHaHcMpoBaHuUA
COUMANbHOW yCNyru B
¢dbopme coumanbHOro
06CcNyKMBAHMA HA AOMY B
pybnax Ha ogHy ycayry.

3. Hopmatums
duHaHCcMpoBaHMA
COUMANbHOW yCNyrv B
pamKax
cneuyann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnsaHua B popme
COLMANbHOro
06CNyKMBAHMA HA AOMY B
pybnax Ha o4Hy ycayry

HanpasneHa Ha
yKpenneHue
NCUXMYECKOro
34,0pOBbA MoNy4YaTens
COUManNbHbIX YCAyr,
noBblWeHWe
CTPECcCcoyCcTOMYNBOCTU U
NCUXUYECKON
3aLWMLLEHHOCTU U
obecneumnaet
OeNCTBEHHYIO
NCUXONOTNYECKYHO
noaAaep:KKy, Bepy B
cobcTBEHHbIe CUb,
NOAHATUE }KU3HEHHOTO
TOHYCa

MoNHOTa U CBOEBPEMEHHOCTb
npeaocTaB/ieHNA CoLMasbHOMN
YCAYrn B COOTBETCTBUM C
HaCTOALLMM CTaHAAPTOM.

Yny4yweHue ycnosui
KU3HEeOeAaTeNbHOCTH
Nosly4aTens coumanbHbIX yCayr
n (unn) pacwmnpeHne ero
BO3MOXKHOCTEWN
caMocToATe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YyCAyru, otcyTcTaune
060CHOBaHHbIX }Kano0b

3.9

OkKa3zaHue
KOHCYNbTaLMOH

MpeaycmaTtpuBaerT:

Onpepgensaetca
UHANBUAYANBHOMN

HopmaTtus
dUHaHCMpoBaHUA

HanpasneHa Ha
yKpenneHue

NMonHoTa n cBOEBPEMEHHOCTb
npenocrtasneHnA cou,waanoﬁ
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HoOW
NCUXONOTNYECKO
1 nomoLm
AHOHMMHO, B
TOM Yuncne
3KCTPEHHOM
NCUXOI0TNYECKO
mc
MUCNo/Ib30BaHMe
m TenedoHa
aosepusa

- CHATWE NocneacTBMi
NCUXOTPABMUPYIOLLMX
CUTYyauUnin, HepBHO-
NCUXNYECKUX HAMNPAKEHWN
AHOHMMHO;

- npefocTaBneHne
NMCUXONIOFMYECKOM NoAAEPHKKHN,
BblIPabOTKY HOBbIX NPUEMOB U
cnocoboB noseaeHus;

- CTUMYNNPOBaHME Ha
dKTUBHbIE Ll,ef/‘ICTBVIFl
nony4vyarena ycnyrun gna
npeoaosieHnA I'IpOﬁJ'IEMbI;

- NpvB/IeYEHMEe NoyyaTens
COLMaANbHOM yCAyrv B rpynnbi
B3aMMOMNOAAEPHKKN U
B3aMMOTMOMOLUM AN15 Yy4ACTUA B
[OCYroBbIX MEPONPUATUAX.

MpoaonKUTeNbHOCTb He bonee
30 MUHYT

nporpammoit
nosayyarens
COUMANbHbIX ycnyr

(8 pea. noctaHosneHusa Mpasutenbctea MO oT 26.06.2018 N 414/22)

COLManbHOM ycayrm no
coumanbHomy
ob6cnyKMBaHUIO cemel,
UMeIoLWMX AeTen, aeTel B
dopme coumnanbHoro
obcnyKMBaHUA HA oMy B
pybnax Ha of4Hy ycayry

NCUXMYECKOro
34,0pOBbA NoNy4YaTens
COUMaNbHbIX YCAyr,
noBblWeHne
CTPEeCccoyCTOMYMBOCTU U
NCUXNYECKON
3aLWNLLEHHOCTU U
obecneuunaet
OEeNCTBEHHYO
NCUXONOTMYECKYHO
noaAeps KKy, Bepy B
cobcTBEHHbIE CUbI,
NOAHATUE }KU3HEHHOTO
TOHYCa

YCAYrn B COOTBETCTBUM C
HaACTOALWMM CTaHOAPTOM.

YnyJuieHue ycnosui
KU3HeOeAaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocTonATeIbHO obecneynBaTb
CBOM OCHOBHbI€ }KM3HEHHbIE
noTpebHoCTL.

Y00BNeTBOPEHHOCTb
KayecTBOM NpesocTaBAseMo
yCAyru, otcyTcTeune
060CHOBaHHbIX }Kanob

3.10

Copeicreue
CEMbSAM,
UMEIOLLINUM
neten, B
BOCCTaHOB/IEHUMU
YyTPayeHHbIX
coumanbHbIX

MpenycmaTtpuBaeT:

npoBeAeHMe BCTPEY C LieNbIo
BbISIBJIEHWNA N pPa3peLleHus
NCUXOTPABMUPYIOLLIMX
cUTyaumi;

MOHUTOPUHT CUTYyaLLlX NO
BOCCTAaHOB/IEHUNIO COUMNA/IBHOTO

Onpegensetca
MHANBUAYANbHON
nporpammoin
nonyyarens
COLManNbHbIX ycnyr

Hopmatus
$dUHaAHCMpPOBaAHMA
coumnanbHOM ycayrm no
coumnanbHomy
obcnyKMBaHUIO cemeit,
Umelowmux aeTen, aeten B
dopme coumnanbHoro

HanpasneHa Ha
yKpensieHue
NCUXUYECKOro
3,0pOBbA NoAy4aTena
COUMaNbHOM yCnyru,
nosbllLIeHME
CTPECcCcoyCcTOMUYNBOCTU U
NCUXMYECKOMN

NMonHoTa n cBOEBPEMEHHOCTD
npenocrasneHnA cou,maanoﬁ
YCnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnydweHue ycnosuii
HU3HEAEeATENIbHOCTU KaXKa0ro
nony4yaTtens coumnanbHom
YCAYr 1 CEMbU B LLE/IOM,
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cBA3en n
dYHKUMI

cTaTyca Kak40oro noayyartens
COLMANbHOW YCNYTU U CEMbM B
Lesiom;

3anoJsIHeHWe JOKYMEHTaL MK Ha
Kakaoro rnosy4yarens
COLUMANbHOM YCNYTU U CEMbIO B
Lesiom.

o6cnyKMBaHMA Ha AOMY B
pybnsax Ha O4HY ycnyry

3aLMLLEHHOCTU U
obecneumnBaet
OEeNCTBEHHYIO
NMCUXONOTUYECKYIO
noaaep: KKy, Bepy B
CcobCTBEHHbIE CUJIbI,
noagHATNE XXU3HEHHOTo

paclwmpeHne nx BO3MOXKHoOCTeMN
camocToATenbHo obecneynBaTb
CBOW OCHOBHbIE }XWU3HEHHblEe
noTpebHocCTL.

Y[0BNeTBOPEHHOCTb
KayecTBOM NpeaoCcTaBAAEeMOM
yC/yru, oTCyTCTBME

TOHYCa
060CHOBaHHbIX Kanob
MpoponxkuTenbHOCTb He bonee
90 MUHYT 3a 04HO NocelleHne
(cTpoka 3.10 BBeaeHa nocraHosneHvem MpasuTenbctea MO ot 19.12.2017 N 1093/46)
4. CoumanbHO-Neaarornyeckmne yeayrm
4.1 |CogpelicTBue B MNpegycmatpusaert: Onpepensetca HopmaTus Ocyuwecrtsnsaerca MNonHoTa 1 cBOEBPEMEHHOCTb
obyyeHunmn petel UHAMBUAYANbHOW | GUHAHCMPOBAHUA CNeunanmcTom, npeLocTaBAEHNA COLMANBbHOM
- NCUXONOro-nearormyeckoe o . o
W NOAPOCTKOB . nporpammom COLMANbHOM YCAYyrn No KOTOpbIV MmeeT YC/IYI1 B COOTBETCTBUM C
o obcnepoBaHue aeTel, aHanus
Mo LWKONbHOM nonyyarens counanbHomy negarornyeckoe HACTOALLMM CTAHAAPTOM.
nX NoBefeHnA, TeCTUpPOBaHMe o
nporpamme COLUMANbHbIX YCAYr | 06CAyKMBAHUIO ceEMEN, obpasoBaHue

noA pas3iMyHble TUMNbl 3a4a4
nep,arormquKoﬁ nomouwiu;

- onpegeneHne onTMmasibHOM
dopmbl 0byyeHus;

- coagencTame B
BOCCTAHOB/IEHWUW HaPYLLIEHHbIX
CBA3Eel CO LLUKOON,
YCTaHOB/IEHME NO3UTUBHOIO
OTHOLLEHMA K y4ebHOol
OeATeNbHOCTY;

umerowmx aeten, neTen B
dopme coumanbHOro
obcnyKnBaHMA Ha AOMY B
pybnax Ha oaHy ycayry

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiy4daTens coumanbHbIX ycayr
n (Mnun) pacwmpeHne ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneynsaTb
CBOMW OCHOBHbIE }KM3HEHHblE
nortpebHocTU.

YA0BNeTBOPEHHOCTb
KayecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTaune
060CHOBaHHbIX Kan06
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- KOpPEKLUA Nesarornyeckomn
3anyLLeHHOoCTH.

MpoponxuTenbHOCTb He Bonee
90 MMHYT 33 O4HO NoceLLeHune

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

4.2

Ob6yuyeHune
pPOACTBEHHUKOB
NpaKTUYECKNM
HaBblKaM
obuwero yxoaa
3a
TAXeN060bHbI
Mn
nosyyaTensmu
CoLUManbHbIX
yenyr,
nosiy4yaTensmm
COLUManbHbIX
yenyr,
UMeLWNMHU
orpaHuyeHua
¥U3HeaeATeNbH
oCTH, B TOM
yncne AeTbMu-
WMHBaANAaMU

MNpegycmatpusaert:

- BblIACHEeHHUe cTeneHun
BnageHnAa poacrBeHHUKamMu
HaBblKamh o6u.|,ero yxoaa,;

- HarnagHoe obyyeHne
MPAKTUYECKMM HABbIKaM
OCYLLEeCTBNEHMA NpoLeayp
obLero yxoaa, B BbINOJHEHWUM
KOTOpPbIX Y POACTBEHHWUKOB
BO3HMKAIOT 3aTpyAHEeHUs;

- OLEHKa ycBoeHuA
POACTBEHHUKaMM BHOBb
npurobpeTeHHbIX HaBbIKOB
obuwero yxoaa.

MpoaonxKuTenbHOCTb He bonee
30 MMHYT 3a 04HO NocelleHme

Onpepensaetca
MHANBMAYANBbHOM
nporpammoit
noayyarens
COLMaNbHBIX yCyr

(8 peq. nocraHosneHusa Mpasutenbcrsa MO ot 26.06.2018 N 414/22)

Hopmatus
¢duHaHcMpoBaHuA

coumanbHOM ycnyru B

pamKax

CNeLmMann3npoBaHHOro
couManbHO-MeaNLMHCKOro
obcnymBaHus B popme

counanbHOro

06CNyKMBAHMA Ha OMY B
pybnsx Ha ogHy ycayry

Hannune y nonyyatena
CouManbHOM ycnyrm
pOACTBEHHMKOB,
KOTOpble moryT
OCYLLLeCTBAATb 33 HUM

yxoq

MoaHOTa 1 CBOEBPEMEHHOCTb
NpesoCcTaBAEHUA COLLMaNbHOM
YCYrv B COOTBETCTBUM C
HaCTOALLMM CTaHAAPTOM.

YnyylweHve ycnosuii
KU3HEe[EeATeIbHOCTH
Noay4aTens coumnanbHbIX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEWN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBaseMol
YCAyru, otcyTcTBue
060CHOBaHHbIX }an0b6

4.3

OpraHusauma
NOMOLLM

MpegycmaTtpuBaerT:

Onpepensaetca
UHANBUAYANBHOMN

HopmaTtus
dUHaHCMpoBaHUA

OCVLLI,ECTB}'IHETCH
cneunanncTom,

MNonHoTa n cBOEBPEMEHHOCTb
npenocrtasneHnA cou,waanoﬁ
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poaUTeNsaM UK
3aKOHHbIM
npeacraButens
M peten-
WHBANAOB,
BOCMUTbIBAaEMbIX
Aoma, B
06y4YeHUM TaKmx
AeTel HaBblkam
camoobcnykmBa
HUA, 0OLLEHNA U
KOHTpONS,
HanpaB/IEHHbIM
Ha pa3suTUe
JIMYHOCTH

- U3yYeHMe NNYHOro Aena
nony4yatens coumasbHOM
ycnyru
(HecoseplieHHONETHETO),
pe3ynbTaToB AMArHOCTUKK U
peKkomeHaaLui cneLmanmcTos;

- onpegeneHune ypoBHs
coumnanbHom
noAroToBAEHHOCTH;

- Bblbop dopm 1 meToa08B
paboTbl €
HeCcoBepLUEHHONETHUM,
COCTaB/leHNE UHOUBUAYABHOM
MPOrpamMmbl 3aHATUI C HUM;

- KOMMN/IeKTOBaHMe rpynn ana
3aHATUI B COOTBETCTBUM C
aKTya/ibHbIM YPOBHEM
coumnanbHom
NoAroToBAEHHOCTH,
NHAMBUAYANbHbIMU
JIMYHOCTHBIMWN 0COBEHHOCTAMM
HecoBepLUEHHONETHUX;

- onpegenexHune
OpPraHM3aLMOHHbIX MOMEHTOB
(obwee KonmyecTBo 3aHATUI B
mecaue, Hegesne, 4acToTa
3aHATUIA B HELEeNt0, UX
NPOAOAKUTENBHOCTD);

- nposeaeHmne 3aHATUN B
COOTBETCTBUU C I'pad)VIKOM,

nporpammoit
nosayyarens
COUMANbHbIX ycnyr

COLMaNbHOM YyCNyru B
dopme coumnanbHoOro
ob6cnyKMBaHMA Ha AOMY B
pybnax Ha o4Hy ycayry

KOTOpbIV MmeeT
negarornyeckoe
obpasoBaHue

YCAYrn B COOTBETCTBUM C
HaACTOALMM CTaHOAPTOM.

YnyJuieHue ycnosui
KU3HeOeAaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocTonATeIbHO obecneynBaTb
CBOM OCHOBHbI€ }KMU3HEHHbIE
noTpebHoCTL.

Y00BNeTBOPEHHOCTb
KayecTBOM NpesocTaBAseMo
yCAyru, otcyTcTeune
060CHOBaHHbIX }Kan106




nAaHOM paboTbl U NpaBUIaMU
TeXHWKn besonacHocTyH;

- 3aMonHeHne
NHAMBUAYAbHOW NPOrPaMmbl
(nnana, kapTbl) peabuamTtaumnm

HecoBepLUEHHOETHETO,
YY4ETHO-OTYETHOM
OOKYMEeHTaunu
4.4 | CounanbHo- MNpegycmatpusaert: Onpepensaetca Hopmatus OcywecTtBnaetca MNonHoTa 1 cBOEBPEMEHHOCTb
neparornyeckas WHAMBUAYANBbHOW | GUHAHCMPOBAHUA cneumanmucTom, npesocTaBAEHNA COLMANBbHOM
- BbliBNeHMe nNpobaem u nx . N o
KoppeKkums, nporpammon counanbHOM ycnyrm no KOTOpbIN UmeeT yC/Nyru B COOTBETCTBUM C
NPUYUH;
BK/HOYaA P ! nonyyartens counanbHomy neparornyeckoe HACTOALLMM CTAHAAPTOM.
ANarHOCTUKY M | - npoBefeHne KOHCYAbTaLmii COUMANbHbIX YCAyr | 06Cay»KnBaHUO cemen, obpasoBaHue .
o o YnyJyweHue ycnosum
KOHCYNbTUPOBAH | coynanbHOro negarora, nmewuwmnx geten, neTen B
KU3HeJeATeNbHOCTH
ne noronepga, counanbHOro dopme coupanbHOro

PaboTHMKa, B TOM Ymnce C
POAUTENSAMM (3aKOHHbIMM
npeacrasmtenamm) pebeHka-
WHBaAANAA MO ero aganTauyn u
MHTEerpaLmm B 06LecTBO;

- YCTaHOBJ/IEHME KOHTAKTa C
noay4yaTenem coLmanbHOM’
ycnyru;

- pa3paboTKa Ana nonydyarens
coumanbHoM ycayrm
pekomeHaauuii No peleHnio
CTOAWMX Nepes HUM
couManbHO-Neaarormyeckmnx
npobnem;

06CNyKMBAHMA Ha OMY B
pybnsx Ha ogHy ycnyry

Noay4aTens coumnanbHbIX yCayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM NpeaocTaBnsemMo
YCAyru, otcyTcTBue
060CHOBaHHbIX }Kano0b




- 3ano/IHeHne
MHANBMAYANbHOMK NPOrpaMmmbl
(nnana, kKapTbl) peabuamTtaumnm
nonyyatens coumasibHoOM
ycnyru.

MpoponxuTenbHOCTb He Bonee
45 MUHYT 33 04HO noceleHne

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

4.5

dopmunpoBaHue
NO3UTUBHbIX
WHTepecos (B
TOM uucne B
cohepe gocyra)
nosny4yatenem
COLMANbHbIX

yenyr

MpenycmaTtpuBaeT:

- BblABJIEHNE NHTEPECOB U
CKNIOHHOCTEN K Pa3MYHbIM
BUOaM OeATENbHOCTU;

- Bbi6op dopm 1 meToao8B
paboTbl C NosyyYaTeNem
COLMaANbHOM yCAyru;

- nomoulb B Bbibope BNAa
[0CYroBoi AeATeNbHOCTH B
COOTBETCTBUU C MHTEpPEecamm u
BO3MOYHOCTAMM K/IMEHTa;

- 3aMNo0NHeHMe
WHAMBUAYANLHON NPOrpammbl
(nnana, kapTbl) peabuamtaumnm
noay4yaTtenn coumanbHom
ycayru.

MpoaonXKuTenbHOCTb He 6onee
30 MMHYT 33 04HO NocelleHme

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX yCayr

Hopmatus
¢duHaHcMpoBaHuUA
COUMANbHOW yCNyru B
¢dbopme coumanbHOro
06CcnyKMBaHMA HA AOMY B
pybnax Ha o4Hy ycayry

[JonxHa obecneynsaTtb
notpebHoCTb
nonyyartens
COLLMA/IbHBIX YCNYT B
[,0CyroBow
AeATeNbHOCTU B
COOTBETCTBUM C €ro
cnocobHocTAMM

MNonHoTa n cBOEBPEMEHHOCTb
npegocrasneHnA cou,maanoﬁ
ycnyrn B COOTBETCTBUN C
HaCToOAWMNM CTaHAAPTOM.

YnyyweHue ycnoBuii
KU3HEe[EeATeIbHOCTH
Noay4aTens coumnanbHbIX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTeune
060CHOBaHHbIX }an0b6



https://login.consultant.ru/link/?req=doc&base=MOB&n=272800&date=25.01.2021&dst=100227&fld=134

4.6 OpraHunsauua MpenycmartpusaerT: OnpepensaeTtca Hopmatus HonxHa obecneunsaTb |[osIHOTa U CBOEBPEMEHHOCTb
aocyra nHAMBUAYaNbHON | GUHAHCUMPOBAHUA noTpebHoCTbL npeaocTaB/ieHNsa coumnanbHOM
- OpraHn3aLnio 1 NpoBeaeHme . o
(npasgHuKwY, N nporpammoit CoLManbHOM ycayrm no nosayyartens YCNYI B COOTBETCTBUM C
[0CYroBbIX MeponpuATUiA
3KCKypCcUn n nosayyarens coumanbHOMy COUMaNbHbIX YCAYT B HaCTOALIMM CTaHAAPTOM.
(npasgHMKK, aKCKypcuuy, . o
apyrue coumanbHbIX yeayr | 0bcny>KMBaHuto cemei, [,0CyroBow .
KOHKYpPCbI U apyrue . o YAayylweHue ycnosui
KY/IbTYPHblE UMeloLWMX AeTen, aeTel B 0eAaTeNbHOCTM B
KY/IbTYpHble MeponpuaTus); KU3HEAEeATENbHOCTH
MeponpuaTUs) dopme counanbHoOro COOTBETCTBUMU C €70
. nosly4yaTens CounanbHbIX ycnyr
- B3aUMOAENCTBUE C obcnyKMBaHUA HA AOMY B cnocobHocTAMM
n (unn) pacwmnpeHue ero
OpraHu3auuAMmM KynbTypbl 4ANA pybnsx Ha oaHy ycayry .
BO3MOXHOCTEM
opraHusauum gocyra;
P Hun Rocyra; camocToATenbHO obecneynBaTb
- OCyLLEecTBAEHME HaBIOAEHUS CBOW OCHOBHbI€ }KU3HEHHbIEe
3a 4,0CYroBOI AeATelbHOCTbIO notpebHocTU.
noslyyaTens CounanbHoOM
Yp0BNeTBOPEHHOCTb
ycnyru; N
KayeCcTBOM NpeaoCcTaB/AeMom
- 3aN0/IHEHME ycnyrum, oTcyTcrsue
VHAMBUAYaNbHOW NPOrpamMMmbl 060CHOBaHHBbIX »Kan06
(nnana, KapTbl) peabuamtaumnm
nosly4yaTens cCoumnanbHoM
ycnyru.
MpoaonxKuTenbHOCTb He bonee
180 mmnHYT 32 04HO noceleHne
(8 peq. noctaHosneHusa Mpasutenbctsa MO ot 26.06.2018 N 414/22)
4.7 |Co3paHue MNpeaycmaTtpuBaer: Onpeaensetca HopmaTus OcyuwecTtBnsneTca MonHOTa M CBOEBPEMEHHOCTb
ycnosun gns MHAMBUAYANbHON | GMHAHCUMPOBAHUA cneumanmcTom, npeaocTaB/ieHNA CoLManbHOM
- onpeaeneHne ypoBHsa . o o
OOLWKO/IbHOrO . nporpammoin coumnanbHOM ycayrm no KOTOpbI MmeeT YCNyru B COOTBETCTBUM C
coumnanbHom
BOCNMUTaHUSA H nonyyatens coumnanbHomy negarornyeckoe HaCTOALWMM CTaHAAPTOM.
o NoAroTOBAEHHOCTH; o
neten n COLMANbHbIX YCAYr | 0BCAYKMBAHUIO CEMEN, obpasoBaHue .
o o YnyJweHue ycnosui
nonyyeHumA - Bbl60p d)OpM M MeToa0B nmewuwmnx geten, netTen B
*KU3HeAeATeIbHOCTH
LWKONbHOro paboTbl ¢ dopme coumnanbHoro

obpasoBaHus No

HeCcoBepPLWEHHONETHUM,

nony4yartena coynanbHbIX ycnyr
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cneuyanbHbIM
nporpammam

COCTaB/IeHME UHAMBUAYAIbHON
NporpaMmmbl 3aHATUIN C HUM;

- 3aMonHeHne
NHAVBUAYANbHON NPOrpaMmmbl
(nnana, KapTbl) peabuantauuu
HecoBeplUeHHONETHErO,
YY4ETHO-OTYETHOM
AOKYMEHTaUmMN.

MpoponxkuTenbHOCTb He bonee
60 MUHYT 32 O4HO NocelleHme

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

o6cnyKMBaHMA Ha AOMY B
pybnsax Ha O4HY ycnyry

n (unn) pacwmnpeHue ero
BO3MOXKHOCTEN
camocToATenbHO obecneynBaTb
CBOW OCHOBHbIE }XN3HEHHble
noTpebHoCTL.

Y[0BNeTBOPEHHOCTb
KayecTBOM NpeaoCcTaBAseMOn
yCAyru, otcyTcTeune
060CHOBaHHbIX Kanob

4.8

HanaxusaHue
MEXKMYHOCTHbIX
7
BHYTPUCEMEWNHDI
X OTHOLUEHW

MpenycmaTtpuBaeT:

- U3y4YyeHue NNYHOoro aena
noslyyatena coumanbHom
yCAyru, pesynbtaTos
ANArHOCTUKM U pekoMeHaauui
cneunanncros;

- NpoBeAEeHUe BCTpeY C Lesblo
BbISIB/IEHWNA N pa3peLleHus
NCUXOTPABMUPYIOLLMX
cUTyaumi;

- MOHUTOPUHT M3MEHEHUN
nony4vyartena ycnyr u CeEMbm,

- 3aN0/HEHMeE AOKYMEHTaLUM
Ha nosy4yaTens ycayr;

- onpegeneHune
OpPraHn3aLUMOHHbIX MOMEHTOB
(obuiee KonmyecTBo 3aHATUI B

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX ycayr

Hopmatums
dUHaHCMpoBaHUA
couManbHOM ycayrm no
coumanbHoOMy
obcnyKMBaHUIO cemeit,
umerowmx aeten, neTen B
dopme counanbHoOro
obcnyKMBaHUA HA AOMY B
pybnsx Ha o4Hy ycnyry

OcywecTBnsercs
CreunanncTom,
KOTOpbIV MmeeT
neparormyeckoe
obpasoBaHue

MNonHoTa n cBOEBPEMEHHOCTb
npenocrasneHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (MnKn) pacwmpeHne ero
BO3MOXHOCTEMN
camocToaTesIbHO obecneymnsaTb
CBOMW OCHOBHbI€ }KM3HEHHbIE
nortpebHocTU.

YA0BNeTBOPEHHOCTb
KayecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTaune
060CHOBaHHbIX }Kan06
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mecsue, Heaese, YyacToTa
3aHATUI B HeAeNto, Ux
NPOAO/IKUTENbHOCTD);

- NPOBeAEeHMeE 3aHATUM B
COOTBETCTBUM C rpaduKom,
naAaHoOM paboTbl U NpaBUIaMMU
TEeXHUKKM besonacHocTw.

MpoaonKuTenbHOCTb He 6onee
90 MUHYT 3a 04HO NocelleHne

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

4.9

CouuanbHo-
neparormyeckunia
NaTPOHaX

MpenycmaTtpuBaeT:

- U3y4YyeHue NNYHOoro aena
noslyyatena coumanbHom
yCAyru, pesynbtaTos
ANArHOCTUKM U pekoMeHaauui
cneunanncros;

- nocelleHmne cembm U
obcnepoBaHme XUAULWHO-
6bITOBbIX YC/10BUIA;

- opopmeHMEe 3aNPOCOB UK
npegocTaBaeHme MHPopmauun
B Pa3/INUHble YUYpPEKAEeHNA UK
opraHusaunm;

- BbiAB/EHME AETCKO-
POAUTENBLCKUX NpobBaem;

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nosayyarens
COLMANbHbIX ycayr

Hopmatus
dUHaHCMpoOBaHUA
couManbHOM ycayrm no
coumanbHoOMy
obcnyKMBaHUIO cemeit,
nmerowmx aeten, geTen B
dopme coumnanbHoOro
obcnyKMBaHUA HA AOMY B
pybnsx Ha o4Hy ycnyry

OcyuwecTBnseTcs
CrneunanncTom,
KOTOpbIV MmeeT
neparormyeckoe
obpasoBaHue

MNonHoTa n cBOEBPEMEHHOCTb
npeanocrasaeHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCToOAWMNM CTaHAAPTOM.

YnyyweHue ycnoBuii
KU3HEe[EeATeIbHOCTH
noay4YaTens coumanbHbixX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEN
camocToaTe/IbHO obecneynBaTtb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTeune
060CHOBaHHbIX }Kan06
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- NNaHUPOBAHME N NPOBEAEHMNE
KOPPEKLMOHHbIX
MePONPUATUIA;

- KOHCY/IbTUPOBAHME
nosiyyaTens ycayr no Bonpocam
BOCNUTaHWA feTel,
HOPMaNU3aLLNN CEMENHbIX
OTHOLUEHUN;

- 3aN0/IHEHME AOKYMEHTaLMUM
Ha nosy4yaTens ycnyr;

- onpeaeneHune
OpraHM3auUMOHHbIX MOMEHTOB
(obuiee KoMuecTBo 3aHATUN B
mecsue, Heaene, YyacTtoTa
3aHATUIA B HeAento, ux
NPOAO/XKUTENbHOCTD);

- nposeaeHmne 3aHATUN B
COOTBETCTBUU C I'pad)VIKOM,
N1aHOM paGOTbI M npasuniamum
TEeXHMKKN besonacHocTw.

MpoaonxKuTenbHOCTb He 6onee
60 MUHYT 32 O4HO NocelleHme

(8 pea. nocraHosneHusa Mpasutensctsa MO oT 26.06.2018 N 414/22)

4.10

CouuanbHo-
negarornyeckoe
KOHCYNbTUPOBaH
ne

MNpeanonaraert:

- BbliBNieHMe nNpobaembl
nosyyatensa coumasnbHbiX yCayr
(cobecepgoBaHMe Cc HUM, C
negaroramun obpasoBaTesibHOM

Onpepgensaetca
MHANBUAYANBHOM
nporpammoin
nonyyarens
COLManNbHbIX ycnyr

HopmaTtus
$dUHaHCMpoOBaHMA
coumnanbHoOM ycayrm no
coumnanbHomy
obcnyKMBaHUIO cemeit,
Umelowmx aeTen, neten B

OcyuiecTenserca
CNeumanncTom,
KOTOpbI meeT
nesarornyeckoe
obpasoBaHue

MonHoTa n cBOEBPEMEHHOCTb
npenocrtasneHnA cou,maanoﬁ
YCNnyrmn B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.
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opraHusaumu un T.4., UsyyeHume
npob6.siem c Ucrnosib3oBaHUEM
COBPEMEHHbIX METOAMK);

- YCTAHOBJ/IEHME KOHTAKTA CO
cneuyanncTamm LEHTpa,
npuBaeKaeMbIMU ANA peLleHuna
npobnem;

- noabop v paspaboTka
MeTOoAMYECKoro MmaTepuana no
3anB/IeHHOW npobneme;

- NpeacTaB/ieHMe noaydyartento
YCAYyrn pekoMeHaauuii no
BOMPOCam BOCMUTAHWUA,
KOppeKuun AeTcKo-
POANTENbCKMX OTHOLIEHUH,
bopMUPOBaHUA CYNPYIKECKUX U
ceMenHbIX OTHOLLEHUI;

- TeCcTMpoBaHUe nonyvatenei
YCAYT C UCMONb30BaHNEM
KOMMbIOTEPHbIX MPOrpamm
(TecToB) no Bonpocam aeTcko-
POANTENbCKUX OTHOLLEHUIA,
NHTENNEKTYalbHOrO Pa3BUTUA
pebeHKa, cTeneHu
NOAroTOBNEHHOCTU K LLIKOAE U

T.A4.

- 0bpaboTKa pesynbTaToB
TEeCTUPOBaAHUS;

- pa3paboTKa 1 npeacTasaeHne
peKkomeHaaLmit Ha ocHoBe
TecTMpoBaHuA (yyactve B

dopme coumnanbHoro
obcnyKMBaHMA Ha AOMY B
pybnax Ha o4Hy ycnyry

YAayylweHue ycnosui
KU3HEeOeAaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocToATenbHO obecneynBaTb
CBOM OCHOBHbI€ }KM3HEHHbIE
noTpebHoCTL.

Y0BNeTBOPEHHOCTb
KauyecTBOM NpesocTaBAseMo
yCAyru, otcyTcTamne
060CHOBaHHbIX }Kano06




TPeHMHrax, MHAUBUAYaAbHbIX
3aHATUAX CO CNeuyanncTamm);

- 3aN0/IHEHME AOKYMEHTaLMUM
Ha nosiyyatens ycayr;

- onpegeneHune
OpPraHM3auUMOHHbIX MOMEHTOB
(obuiee KonmyecTBo 3aHATUI B
mecsue, Heaese, YyacToTa
3aHATUI B HeAeo, UX
NPOAO/IXKUTENbHOCTD);

- nposeaeHmne 3aHATU B
COOTBETCTBUU C rpad)VIKOM,
N1aHOM pa6OTbI n npasuiamum
TEeXHUKKN besonacHocTw.

MpoponxkuTenbHOCTb He 6onee
30 MUHYT 32 O4HO NoceLLeHne

(8 pea. noctaHosneHusa Mpasutensctsa MO oT 26.06.2018 N 414/22)

4.11

Ob6yuyeHune
WHBaNA0B Mo
3pPEHMIO NUCbMY
no bpannto

MpenycmaTtpuBaeT:

- U3y4YyeHune NNYHOoro aena
nosiyyatena coumanbHom
YCAyru, pesynbtaTos
ANArHOCTUKM U pekoMeHaaumi
cneumnanncros;

- Bbi6op dopm 1 meToL08B
paboTbl C noAyYaTeNnem
coumManbHoOM ycnyru;

- npoBeaeHune obyyeHnn
nucbMy no bpaiinto B

Onpegensetca
WUHAMBUAYANbHOM
nporpammoim
nonyyarena
COLMANbHbIX ycnyr

Hopmatums
duHaHCcMpoBaHMA
COLMANbHOW YCNyru B
dopme counanbHoOro
06CNyKMBAHMA HA AOMY B
pybnax Ha o4Hy ycayry

OcyuecTBaseTca ¢
MCcnonb3oBaHUEM
cneumanbHbIX
YCTPOWCTB,
Nno3BoJiIAOWMX 06ydaThb
WHBaZINA,08B NO 3PEHUIO
nucbMy no bpannto

MNonHoTa n CBOEBPEMEHHOCTb
npenocrasaeHnA cou,maanoﬁ
YCnyrmn B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (MnKn) paclumpeHmne ero
BO3MOHOCTEMN
camocTonTesIbHO obecneymnsaTb
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COOTBETCTBUM C
pa3paboTaHHbIM rpaduUKom;

- 3aNo/IHeHne
MHANBUAYANbHOMW NPOrpaMmmbl
(nnana, kapTbl) peabuamTtaumnm
nony4yatens coumasibHoOM
ycnyru

CBOW OCHOBHbIE XN3HEHHDbIe
noTpebHocCTL.

Y0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAsEeMOn
yC/yru, oTcyTCTBME
060CHOBaHHbIX Xanob

4,12 |Ycayrmno MNpegycmatpusaert: Onpepensaetca Hopmatus OcywecTtBnaetca MNonHoTa 1 cBOEBPEMEHHOCTb
nepesoay Ha MHANBMAYANbHOM | PMHAHCUMpPOBaAHMA cneumasmcTom co npeaocTaB/ieHMA coLmanbHoM
- NepeBos, Ha A3bIK XKeCTOB Npu . o
A3bIK KEeCTOB . nporpammon COUMaNbHOWN yCNyru 8 3HaHMEM A3bIKA KECTOB | YCAYr1 B COOTBETCTBUM C
peannsaummn meponpuAaTum
npu peanaunsaumm . nonyyartens ¢dbopme coumanbHOro HACTOALUM CTaHAAPTOM.
MHANBMAYANIbHON NPOrpaMmbl
WHAMBUAYANbHO COLUMANbHbIX YCAyr | 06CNyKMBaHMA HA AOMY B .
o peabunutaumu; YAyyleHue ycnosum
M Nporpammoi pybnax Ha o4Hy ycayry
KU3HEeAeATeNbHOCTH
peabunutaumn |- sanonHeHue
. nosly4yatensa cCounaabHbIX ycayr
MHBaMAOB (ANA | HAMBUAYaNbHOM NPOTrPaMMbl
n (MNKn) pacwmpeHne ero
WHBANMAOB NO | (nnaHa, KapTbl) peabunantaymm o
. BO3MOXHOCTEN
cnyxy) nosiy4yaTena coumasnbHoOn
camocToATesIbHO obecneunsaTb
ycnyrm
CBOW OCHOBHbIE }XU3HEHHble
notpebHocTU.
Y[0BNeTBOPEHHOCTb
KauyecTBOM NpesocTaBAseMoi
YCNyru, oTcyTCTBUE
060CHOBAHHbIX *a106
4,13 |PaHHee MNpegycmatpusaer: Onpeanensetca B HopmaTus HanpasneHa Ha paHHee | [ToNIHOTA M CBOEBPEMEHHOCTb
BblABNAEHWE U COOTBETCTBUM C duHaHCMpoBaHUA BbIIB/IEHNE HAPYLIEHUA | NPEAOCTaBNEHMA COLMANbHOM
noceLieHne ceMbM C Le/bto o
npegynpexaeH MnaHom COLMANbHOW YCNyru B NpaB M 3aKOHHbIX YCNYyI B COOTBETCTBUM C
o NoATBEPXAEHUNA UK o
ne ceMemHoro peabunutaumm dopme counanbHoro WHTEepecoB Aeten u HaCTOALUMM CTAHAAPTOM.
onposepreHna GpaKTos
Hebnarononyum cembu U pebeHKa, |0bCayKMBaHMA Ha AOMY B NPUHATME Mep MO UX
HapyLleHUs npaB pebeHKa;
A npeaycMOTPEHHbI | pybasx Ha OAHY ycayry 3awmTte. OkasaHue
M COUMaNbHOM yCnyru




cbop MHbOpMaLNKM O CEMbE;

AMNarHOCTUKY NpUYnH
HapyLweHus npas pebeHKa;
MOHUTOPUHT ANHAMUKU
N3MEHEHUI B CEMbe.

MpoaonKuTenbHOCTb He 6onee
30 MUHYT 3a 04HO NocelleHne

NMOCTAaHOB/IEHUNEM
lybepHaTopa
MocKoBCcKoM

obnactu ot
17.04.2015 N 139-
nr"o6
YTBEPXKAEHUU
MNopaaka
OCYLLEeCTBNEHUA
AeATeNbHOCTH Mo
paHHeMy
BbIABNIEHUIO
cnyyaes
HapyLueHWs Npas u
3aKOHHbIX
NHTEepecoB aeTen
M OKasaHuto
NMOMOLLM CEMbAM B
BOMPOCAX 3aLLUUTbI
Npas 1 3aKOHHbIX
WHTepecos geten"

(cTpoka 4.13 BBeaeHa noctaHoBAeHWem MpaButenbctea MO ot 19.12.2017 N 1093/46)

ocyLecTBAseTCA €
MaKCUMaIbHOM
aKKypPaTHOCTbIO U
OCTOPOKHOCTbIO

NHamBMAayanbHbIA Noaxoa K
OKa3aHMIo MOMOLLN PeBEHKY U
cembe.

KoHdumaeHupmanbHOCTb
nHdopmaumu.

YA0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMOin
yC/yru, oTCyTCTBME
060CHOBaHHbIX }Kanob

4.14

NposegeHune
npodunakTnyec
Knx beceg, ¢
HecoBepLLIEeHHON
eTHUMU U
YysieHaMn nx
cemen

MpegycmaTtpuBaeT NposeaeHne
6eceapbl C LEeNblo OKasaHuA
npeaynpeauTenbHoro
BO3AEMNCTBMA Ha KaXkA0ro
noay4yaTtenn coumanbHom
YCAYrU 1 CEMbMU B LLE/IOM,
MMetoLwero TPYAHOCTM B
coumanbHoOl aganTtaumm, a
TaKXe MMeloLLero onbIT

Onpegensetca
MHANBUAYANBHON
nporpammoin
nonyyarens
COLManNbHbIX ycnyr

Hopmatus
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
dopme counanbHoro
06CNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry

HanpasneHa Ha
yKpensieHue
NCUXUYeCcKoro
3,0pOBbA NoAy4aTena
CoUManbHOM yCnyru
nosbllLIeHME
CTPECcCcoyCcTOMUYNBOCTU U
NCUXMYECKOMN
3aLWMLLEHHOCTM U

NMonHoTa n cBOEBPEMEHHOCTD
npenocrasneHnA cou,maanoﬁ
YCnyrmn B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnydiweHue ycnosuii
KU3HEeAEeATeIbHOCTH
noay4yaTtens coumnanbHom
ycayru u (unm) pacwimpeHue
€ro BO3MOXKHOCTeM
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ynoTtpebneHua ankorons,
NMCUXOAKTUBHbIX BELLECTB.

MpoAoMKUTENBHOCTb OKa3aHuA
ycnyru He 6onee 30 MUHYT

obecneumnBaet
[EeNACTBEHHYIO
NMCUXONOTMYECKYIO
noaaeps KKy, Bepy B
CcobCTBEHHbIE CUJIbI,
NOAHATUE }KNU3HEHHOTO

camocToATenbHO obecneynBaTb
CBOW OCHOBHbIE KXN3HEHHDbIe
noTpebHocCTL.

Y0BNeTBOPEHHOCTb
KayecTBOM NpeaoCcTaBAAEMOIA:
yC/yru, oTCyTCTBME

TOHYCa
060CHOBAHHbIX Kan06
(cTpoka 4.14 sBeaeHa nocraHosneHvem MpasuTenbctea MO ot 19.12.2017 N 1093/46)
5. CoumanbHO-TpyAOBbIE YCAYTn
5.1 MposepeHne MNpegycmatpusaert: OnpepenseTca HopmaTus Ob6ecneynsaet MNonHoTa 1 cBOEBPEMEHHOCTb
MepOonpUATUI UHAMBUAYANBbHOW | GUHAHCMPOBAHUA notpebHoCTb npeaocTas/ieHnsa coLumanbHOM
- U3y4YeHue IMYHOTO Aena o o
no . nporpammom COLMANbHOW YCNYru B nosayyarens YC/IyI1 B COOTBETCTBUM C
nosyyatensa counasbHoM o
MNCNOb30BaAHUIO nonyyartens ¢dbopme coumanbHOro COUMANBbHOM YCNYTU B | HACTOALLMM CTaHAAPTOM.
YCNyTrn, pesy/ibTaTos o
TPYAO0BbIX . | coumanbHbIxX ycnyr | obcnyknusaHua Ha Aomy B neyebHO-TPYA0BOM .
. | AVMArHOCTMKM M peKoMeHZauUNM YAyylweHuve ycnosum
BO3MOXHOCTEMN pybnsx Ha o4Hy ycnyry [eATeNnbHOCTH B
CNeuunanncTos; KU3HEeAeATeNbHOCTH
n 0byyeHuto COOTBETCTBUMU C €50
nosly4yatensa cCounanbHbIX ycayr
AOCTYNMHbIM - onpegeneHune cnocobHocTAMMU
n (MnKn) pacwmpeHne ero
npodeccroHanb | peabUAUTaLUMOHHOIO

HbIM HaBblKam

noTeHuunana nony4yarens
coumanbHoOM ycayrm no
3anuMcam cneumnanmncTos
cny*6bl MeagMKo-coumanbHOM
3KCNepTU3bl U NCUXOIOTo-
MeANKOo-NeaarormyecKkoin
Komuccuu;

- Bbi6op dopm 1 meToL0B
paboTbl C noAyYaTeNnem
couManbHoOM ycnyru;

BO3MOXKHOCTEM
camocToATeNbHO obecneynBaTb
CBOM OCHOBHbIE KM3HEHHble
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM npeaocTaBasemMo
YCAyru, oTcyTcTeune
060CHOBaHHbIX }Kano0b
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- onpegeneHune cpokos, Gopm
W YCNOBWUIA COUMANBHO-
TpyAo0BOM peabuantaumm
nonyyatens coumasibHoOM
ycnyru;

- OpraHM3auma NcuMxoaoro-
MeANKOo-Neaarornyeckoro
COMPOBOXKAEHMA MoNy4YaTens
COLUMaNbHOM yCyru B npouecce
CoLManbHO-TPYA0BOM
peabuautaumu;

- NpoBeAeHNe MOHUTOPUHTA
pe3y/IbTaToB COLMA/bHO-
TpyaoBoW peabununtaumnm
noayyaTtens coumanbHow
ycnyru;

- 3aNo/nHeHne
NHAMBUAYANbHOW NPOrPaMMbl
(nnana, KapTbl) peabuamtaumnm
nosiyyatensa couuanbHom
ycnyru.

MpoaonxKuTenbHOCTb He Bonee
30 MMHYT 3a 04HO NocelleHme

5.2

O6yuyeHune
OCHOBaMm
AOMOBO/ICTBA
(npurotosnexue
MULLY, MENKUI
PEMOHT

oAexapl, yxoa,

MpenycmaTtpuBaeT:

- U3yYyeHune NNYHOro Aena
nosyyatena coumanbHom
YCAyru, pesynbtaTos
ANArHOCTUKM U pekomeHaaumi
cneumnanncTos;

Onpepensetca
MHANBUAYANBHON
nporpammon
nonyyarens
COLManNbHbIX ycnyr

Hopmatus
dUHaHCMpoBaHUA
COLMANbHOW YyCNyru B
dopme counanbHoro
06CNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry

Ob6ecneunBaer
notpebHoCTb
nony4yaTens
COLMaNbHOM yCayru B
obyyeHnM ocHoBamM
[OMOBO/ICTBA B

NMonHoTa n cBOEBPEMEHHOCTb
npenocrtasneHnA cou,maanoﬁ
YCnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnydiweHue ycnosuii
KU3HEeAeATeIbHOCTH
noay4aTtens coumanbHbiX yCayr




33 KBapTUPOI U
Apyroe)

- onpegeneHune
peabunutaumoHHoro
noTeHuuana noay4varens
CoLManbHOM ycayru no
3anumcsam cneumnaamncTos
Cny>bbl MeanKo-counanbHom
3KCMepTU3bl N NCUXOJIOTO-
MeANKO-Neaarornyeckom
KoMuccuu;

- Bblbop dopm n meToa08
paboTbl C NosyyaTenem
COLMaANbHOM yCAyru;

- onpegeneHne cpokos, popm
M YCNOBUIA COLMANbHO-
TpyaoBoW peabunutaumnm
noayyaTtenn coumanbHow
ycnyru;

- OpraHM3auma NcMxonoro-
MeAnKo-neaaroruyeckoro
COMPOBOXKAEHMA NoayYaTens
CoLUManbHOM yCiyru B npolecce
COLUMaNbHO-TPYA0BOWM
peabunutaumu;

- NpoBeAeHNe MOHUTOPUHTA
pe3y/NbTaToB COLMANbHO-
TpyAo0BON peabunmraunm
noay4yaTtenn coumanbHom
ycnyru;

- 3aMN0NHeHMe
WHAVBUAYANbHON NPOrpammbl
(nnana, kapTbl) peabuamtaumnm

COOTBETCTBUMU C ero
cnocobHocTaAMMU

n (unn) pacwmnpeHue ero
BO3MOXKHOCTEN
camocToAaTenbHo obecneymBaTb
CBOW OCHOBHbIE }XN3HEHHble
noTpebHoCTL.

Yp0BNeTBOPEHHOCTb
KayecTBOM NpeaoCcTaBAseMOn
yCAyru, otcyTcTeune
060CHOBaHHbIX Kanob




nony4yatens coumasnbHOM
ycayru.

MpoponxuTenbHOCTb He Bonee
30 MMUHYT 33 O4HO NocelleHne

5.3

OkasaHue
NomoLLu B
TPYAOYCTPOMCTB
e, B TOM yncne
noapPOCTKOB B
KaHWKyNApHoe
Bpems

MNpegycmatpusaert:

- BbIACHEHME }U3HEHHOM
CUTyauumn noayyartens
COLUMANbLHOM yCNyru;

- cofeicTeME B peLeHnmn
BOMPOCOB 3aHATOCTU:
TpyAoycTpolicTae,
Hanpas/J€HUMN HA KypCbl
nepenoaroToBKW, NMoUCKe
BpeMeHHO (Ce30HHOMN)
paboTbl, paboTbl ¢
COKpaLeHHbIM pabounm aHem,
paboTbl Ha gomy;

- NpepocTaBneHme
06BEKTMBHOMN MHDOPMALLNK
noay4aTesto CoLMaNbHOM
yCAyrv no gaHHoi npobneme B
MHTEPECYIOLMX ero
Hace/NIeHHbIX MyHKTax;

- COAEVICTBME B MOCTaHOBKeE Ha
y4yeT B cny>K6e 3aHATOCTH,

- cop,eﬁcname B peweHnun
BOMpPOCOB NOAroToBKN U
nepenoaroToskn 4yepes

C/'Iy)K6bI 3aHATOCTU N T.A.

Onpepensaetca
MHANBMAYANBbHOM
nporpammoim
nonyyatens
COUMANbHbIX ycnyr

Hopmatus
¢duHaHcMpoBaHuA
COUMANbHOWM yCAyru no
coumanbHoOMy
obcnyKmMBaHUIo cemeit,
nmerwmx aeten, geTen B
¢dbopme coumanbHOro
06CcnyKMBaHMA Ha AOMY B
pybnax Ha of4Hy ycnyry

ObecneyeHune
notpebHocTU
nosyyaTens
COUManbHbIX YCAYT B
TPyAoOyCTpOKCTBE B
COOTBETCTBUU C ero
cnocobHocTAMM

MoNHOTa U CBOEBPEMEHHOCTb
npeaocTaBAEHMNA coLManbHOM
YCAYrn B COOTBETCTBUM C
HaACTOALMM CTaHOAPTOM.

YnyyweHue ycnosui
U3HeaeAaTebHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTE!
camocToATeNbHO obecneynBaTb
CBOM OCHOBHbI€ KM3HEHHble
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }an06




MpoaonxkuTensHoCTb He bosiee
60 MMHYT 33 04HO noceleHue

(8 pea. nocraHosneHusa Mpasutenscrea MO ot 26.06.2018 N 414/22)

5.4

OpraHusaumsa
NomoLLu B
nosiy4yeHunn
06pasoBaHUA U
(nnn)
KBannMduKaumnm
WMHBaN4aMU
(netbmu-
WHBANMAAMM) B
COOTBETCTBUU C
nx
cnocobHocTAMM

Mpepycmatpusaer:

- BbIAABJIEHWE MHTEPECOB U
CK/IOHHOCTEN K Pas/iuiHbIM
BUAAM JeATeNIbHOCTH;

- OpraHM3aLma 1 NpoBeaeHue
NPOpOPUEHTALLUMOHHBIX
MepPONPUATUIA;

- Bbl6op dopm 1 meToa08
paboTbl C NosyyYaTeNem
COLMaANbHOM yCAyru;

- nomoub B Bbibope BNAa
npodeccroHanbHo
AeATeNbHOCTN B COOTBETCTBUM
C MHTepecamun 1
BO3MOYHOCTAMM K/IMEHTa;

- B3aMmogencTeme c
0b6pasoBaTeibHbIMU
OpraHusaunaAMmK
opraHusaunamm
AONONHUTENBHOO
obpasoBaHua A
opraHusaunmn obydyeHus;

- cogeicteue B cbope
AOKYMEHTOB Ans obyyeHus;

Onpepensaetca

MHANBUAYANBbHOM

nporpammonm
nonyyarena

COLManbHbIX ycayr

Hopmatus
¢duHaHcMpoBaHuA
COUMANbHOW yCNyru B
dopme counanbHoOro
obcnyKMBaHUA HA oMy B
pybnax Ha o4Hy ycayry

ObecneunBaet
notpebHoOCTb
nosyyaTens

COLMaNbHOM yCnyru B

nosyyeHun

obpasoBaHua n (nnu)

KBanndmKaumm B

COOTBETCTBMM C €T0

cnocobHocTaAMMU

MoNHOTa U CBOEBPEMEHHOCTb
npeaocTaBAEHNA coLManbHOM
YCAYrn B COOTBETCTBUM C
HaACTOALMM CTaHOAPTOM.

YnyyweHue ycnosui
U3HeaeAaTebHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTE!
camocToATeNlbHO obecneynBaTb
CBOM OCHOBHbI€ KM3HEHHble
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }an06
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- NOMOLLLb B onpeaeneHummn
dopmbl 0byyeHus;

- ocyLlecTB/ieHne HabaoaeHus
3a npoueccom obyyeHun
nonyyatens coumasibHoOM
ycnyru;

- 3aMonHeHne
NHAVBUAYANbHON NPOrpaMmmbl
(nnaHa, KapTbl) peabunutauun
noay4aTtens coumanbHom
ycayru.

MpoponxKuTensHOCTb He bonee
30 MMHYT 33 04HO NocelleHne

5.5

MNposegeHune
MepOonpUATUIA
no oby4yeHuto
AOCTYMHbIM
npodeccMoHanb
HbIM HaBblKam B
uenax
coumanbHo-
TpyAoBoK
peabunutaumuy,
BOCCTAHOB/IEHUA
JIMYHOCTHOIO U
coumanbHoro
cTaTyca

MpenycmaTtpuBaeT:

- U3y4YyeHue NNYHOoro aena
noslyyatena coumanbHom
yCAyru, pesynbtaTos
ANArHOCTUKM U pekoMeHaauui
cneunanncros;

- onpeaeneHune
peabunntaumMoHHoro
noTeHuunana nony4yarens
coumManbHoOM ycayrm no
3anuMcam cneumnanmncTos
cny*6bl MeamMKo-coumanbHOM
3KCNepTU3bl U NCUXOIOro-
MeANKOo-NeaarormyecKkoin
Komuceuu;

Onpepensetca
MHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX ycayr

Hopmatums
¢drHaHcMpoBaHuUA
COUMANbHOW YCNYrn B
dopme counanbHoOro
06CNyKMBAHMA HA AOMY B
pybnax Ha o4Hy ycayry

Ob6ecneunBaet
notpebHoCTb
nosyyaTens
COUManbHOM ycnyru B
06yYeHUM AOCTYNHbIM
npodeccnoHanbHbIM
HaBblKaM B
COOTBETCTBUU C ero
cnocobHocTAMM

MNonHoTa n cBOEBPEMEHHOCTb
npenocrasaeHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (Mnun) pacwmpeHne ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneymnsaTb
CBOMW OCHOBHbIE }KM3HEHHblE
notpebHocTU.

YA0BNeTBOPEHHOCTb
KauyecTBOM npeaocTaBnsemMo
YCAyru, oTcyTcTaune
060CHOBaHHbIX Kan06




- Bblbop dopm 1 meToao8s
paboTbl ¢ nony4YaTenem
COLManbHOM ycnyru;

- pa3paboTKa NPaKTUYECKMX
peKkomeHaauui s neaaroros,
BOCNUTaTENEN, APYrKX
CneLmanncToBs no Bonpocam
CoLManbHO-TPYL0BOM
peabuaMtaumm au ¢
orpaHn4YeHHbIMMU
BO3MOXHOCTAMM 30POBbA;

- onpegeneHne cpokos, dopm
N yCNoBWUIA 06yYeHus
[OCTYMHbIM
npodeccroHabHbIM HaBblKam
noayyaTtenn coumanbHow
ycnyru;

- 0byyeHue AOCTYMHbIM
npodeccMoHanbHbIM HaBblKam
B LLeNAX couManbHO-TPYA0BOM
peabuamtaumm,
BOCCTaHOB/IEHUA TIMYHOCTHOTO
M couManbHOro cTaTyca B
COOTBETCTBUM C
pa3paboTaHHbIM rpaduKom;

- NpoBeAeHNe MOHUTOPUHTA
0b6y4YeHuA AOCTYyNHbIM
npodeccroHabHbIM HaBblKam
noay4yaTtens coumanbHom
ycnyru;




- obyyeHune BOXKAEHUIO
aBTOTPAHCNOPTHLIMMU
cpeacTBamuy;

- 3aNo/IHeHMEe
WMHAMBUAYANbHOW NPOrPaMMmbl
(nnana, kKapTbl) peabuanTtaumnm
nosly4yaTens CounanbHOM
ycnyru.

MpoponxkuTenbHOCTb He bonee
60 MUHYT 32 O4HO NocelleHme

6. CoumanbHO-NpaBoBble ycayrm

6.1

OkaszaHue
nomoLLu B
odopMNEeHUN U
BOCCTAaHOB/IEHUM
[ OKYMEHTOB
nosny4yatenem
COLUMANbHbIX

ycnyr

MpenycmaTtpuBaeT:

- BbIACHEHWE }KU3HEHHOM
CUTyaL MK noayyaTens
COLMaANbHOM yCAyru;

- OKa3aHue NomoLLm
nosly4yaTesto CounanbHoM
ycnyrn B oGopMaeHUN m
BOCCTAaHOB/IEHUWN PA3/IUYHbIX
AOKYMEHTOB (y4,0CTOBEPAIOLMX
JIMYHOCTb, LOKYMEHTOB Ha
NoJlyYeHMEe NONOMKEHHbIX NO
3aKOHOZaTesNbCTBY Mep
COUMANbHOM NOAAEPHKKN,
NeHcuin, NOCobMIA, Ha peLleHmne
APYr1x BOMPOCOB COLMANbHON
peabuamMtaumn), BKAoUatoLLen
pa3paboTKy U HanpaB/ieHue B
COOTBETCTBYHOLLME

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nosayyarens
COLMANbHbIX ycayr

1. Hopmatue
dUHaAHCMpOBaAHKA
couManbHOM ycayrm no
coumanbHoOMy
obcnyKMBaHUIO cemeit,
umerowmx aeten, geTen B
dopme counanbHoOro
obcnyKMBAHUA HA AOMY B
pybnsx Ha oAHy ycayry.

2. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
dopme counanbHoro
06CNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry.

3. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOM YyCNyru B

Ob6ecneunBaet
copencreme B
NnoAroToBKe U
HanpaBieHWUu B
COOTBETCTBYIOLME
opraHu3aumnu
HeobxoAMMbIX
OOKYMEHTOB

MNonHoTa n cBOEBPEMEHHOCTb
npenocrasneHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiy4daTens coumanbHbIX ycayr
n (MnKn) pacwmpeHne ero
BO3MOXHOCTEMN
camocToaTesIbHO obecneynsaTb
CBOMW OCHOBHbI€ }KM3HEHHbIE
nortpebHocTU.

YA0BNeTBOPEHHOCTb
KauyecTBOM npeaocTaBasemMo
YCAyru, oTcyTcTeune
060CHOBaHHbIX }Kan06




OpraHu13aLmnmn 3anpocos,
X04aTalCTB.

MpoAoNKUTENBHOCTL OKa3aHuA
ycnyru He 6onee 60 MUHYT

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

pamKax
cneumnannsnpoBaHHOro
coumanbHO-MeaULUMHCKOro
obcnymBaHus B popme
COUMANbHOrO
ob6cnyKMBaHMA Ha AOMY B
pybnax Ha o4Hy ycayry

6.2

OkasaHue
nomoLy B
noayyYeHum
ropNANYEeCKUX

ycnyr

MpenycmaTtpuBaeT:

- pa3bACHeHWe npasa Ha
nosnyyeHue becnnatHol
topUAMYECKON MOMOLLM
cornacHo 3akoHy MoCKOBCKoOM
obnactu "O npepocTaBneHnn
6ecnnaTHoM topuanyeckom
nomoLm 8 MOCKOBCKOM
obnactn";

- cogelicTeme B 06paLLeHnm K
Yy4YacCTHMKaM rocyaapcTseHHo
cucTembl becnnaTHol
tOPUAMYECKON NMOMOLLM B
MockoBscKol obnacTy;

- cogeincTeme B Noucke
opraHusauum,
npeaocTaBAAOLWLMX
IOpPUANYECKME YCAYTH.

MpoaoNXKUTENBHOCTb OKa3aHMA
ycnyrn He 6onee 30 MUHYT

Onpepensetca
WHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX ycayr

Hopmatus
¢duHaHcMpoBaHuUA
COUMANbHOW YyCNYrn B
¢dbopme coumanbHOro
06CcNyKMBAHMA HA AOMY B
pybnax Ha ogHy ycnyry

CopeuncreyeT B
nosyyeHun
CBOEBPEMEHHOW U
KBanndULUNpPOBaHHOM

topPUAMYECKOM MOMOLLM

B peLleHMM BONpocos,
NHTepecyoLWwnxX
nosyyaTens
COUManbHOM yCayru, B
NnoAroToBKe U
HanpasieHuu B
COOTBETCTBYIOLLME
opraHu3aumnu
HeobxoaMmbIX
OOKYMEHTOB,
obecneumnBaet
conpoBoXKaeHune
nony4yaTens
COLMaNbHbIX YCAYT B
YKa3aHHble
opraHu3aumm, ecnun B
3TOM BO3HUKaeT
HeobxoaMMmocCTb,

MNonHoTa n CcBOEBPEMEHHOCTb
npenocrasneHnA COLI,MBI]bHOI?I
ycnyrn B COOTBETCTBUN C
HaCToOAWMNM CTaHAAPTOM.

YnyyweHue ycnosuii
KU3HEe[EeATeIbHOCTH
Noay4aTens coumnanbHbIX yeayr
n (MNKn) pacwmpeHne ero
BO3MOXKHOCTEN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM NpeaocTaBnsemMo
YCAyru, oTcyTcTeune
060CHOBaHHbIX }Kano0b



https://login.consultant.ru/link/?req=doc&base=MOB&n=272800&date=25.01.2021&dst=100242&fld=134
https://login.consultant.ru/link/?req=doc&base=MOB&n=216419&date=25.01.2021

KOHTPO/b 33
NPOXOXAeHMEM
OOKYMEHTOB

6.3

OkasaHue
b6ecnnaTtHom
ropuamyeckomn
NnomoLu B
COOTBETCTBUU C
OENCTBYOLWUM
3aKoHOZaTenbCT
BOM

Mpepycmartpusaer:

- BbIACHEHME U3HEHHOM
CUTyauumn noayyartena
COLUMANbLHOM yCNyru;

- MHpopMUpPOBaHME
nosy4yatens coumanbHowm
YCAyrn 0 NyTAX peanusaunm ero
3aKOHHbIX Npas;

- pa3bACHeHWe npasa Ha
nonyyeHue 6ecnnatHom
topPUAMYECKON MOMOLLM
cornacHo 3akoHy MoCKOBCKoOM
obnactn "O npepocTaBneHnn
6ecnnaTHoM topuanyeckon
nomoLm 8 MOCKOBCKOM
obnactun".

MpoaoNKUTENBHOCTb OKa3aHMA
ycnyrn He 6onee 60 MUHYT

Onpepensaetca
MHAMBUAYANBHOM
nporpammoim
nosayyarens
CoLManbHbIX ycayr

(8 peq. nocraHosneHusa Mpasutenbcrsa MO ot 26.06.2018 N 414/22)

1. Hopmatus
dUHaHCMpoOBaHUA
COUMANbHOWM yCAyru no
coumanbHomy
obcnyKmMBaHUIo cemeit,
UMetoLLMX AeTen, AeTel B
¢dbopme coumanbHOro
06CcnyKMBaHMA Ha AOMY B
pybnax Ha oaHy ycayry.

2. Hopmatums
¢d1HaHcMpoBaHuUA
COUMANbHOW yCNyrn B
¢dbopme coumanbHOro
06CcNyKMBAHMA HA AOMY B
pybnax Ha oaHy ycayry.

3. Hopmatums
duHaHCcMpoBaHMA
COUMANbHOW yCNyrv B
pamKax
cneuyann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnsaHua B popme
COLMANbHOro
06CNyKMBAHMA Ha AOMY B
pybaax Ha ogHy ycayry

CopelictByeT B
nosiydeHun
CBOEBPEMEHHOM U
KBanndUUNMpPOBaHHOM
OPUANYECKON MOMOLLU
B PELUEHMM BONPOCOB,
NHTEepecyoLWwmx
nosy4yarenemu
CouManbHbIX YCAyr, B
noAroToBKe U
HanpaB/ieHUN B
COOTBETCTBYlOLWME
opraHusauum
HeobxoAMmbIX
[OOKYMEHTOB,
obecneumBaet
COMNPOBOXKAEHUE
nosnydarens
CouManbHbIX yCayr B
COOTBETCTBYlOWME
OopraHusaumm, ecnn B
3TOM BO3HMKaEeT
HeobxoaMMoCTb,
KOHTPO/b 3a
NPOXoXKAeHMEM
[OKYMEHTOB

MoNHOTa U CBOEBPEMEHHOCTb
npeaocTaB/ieHNA CoLuMasbHOMN
YCAYrn B COOTBETCTBUM C
HaCTOALLMM CTaHAAPTOM.

Yny4yweHue ycnosui
U3HeOeAaTebHOCTH
Noay4aTens coumanbHbIX yeayr
n (nnmn) pacwmpeHune ero
BO3MOXKHOCTEWN
caMocToATeIbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }an06
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6.4

OkasaHune
NOMOLLM B
3almTe NpaB U
3aKOHHbIX
MHTEpecoB
nosnyyarenem
COLMANbHbIX

ycnyr

MpenycmatpusaerT:

- BbIACHEHME }XU3HEHHOM
cUTyaumu noay4yatena
CoLManbHOM ycnyru;

- [eATeIbHOCTb Mo
npeaynpexaeHunio HapyLeHusa
JINYHbIX HEMMYLLECTBEHHbIX U
MMYLLECTBEHHbIX NpaB
nosly4yaTens cCounanbHOM
YC/YrU, BOCCTAHOB/IEHUIO €T0
HapyLeHHbIX Npas.;

- NpeAcTaBieHne NHTEPECoB
noayyaTens coumanbHbIX yCayr
B OTHOLLEHMAX C t0BbIMM
dU3NYEeCcKMMM U
IOPULNYECKUMUI IULLAMMU.

MpoAoKUTENBHOCTb OKa3aHMA
ycnyru He 6onee 30 MUHYT

OnpepensaeTtca
NHAMBUAYANbHOMN
nporpammoit
nosayyarens
coLManbHbIX ycayr

(8 peq. noctaHosneHusa Mpasutensctsa MO oT 26.06.2018 N 414/22)

Hopmatus
dUHaHCMpoBaHUA
CcoLUManbHOM ycayru no
coumanbHoMy
obcnyKMBaHUIO cemel,
UMeloLWMX AeTen, aeTel B
dopme counanbHoOro
obcnyKMBaHUA Ha oMy B
pybnax Ha of4Hy ycayry

Obecneuynsaer
CBOEBpPEMEHHOE
nonHoe

KBa/IMPULUMPOBAHHOE U

apdeKkTMBHOE
OKasaHue NomolLLm
noJsiyyaTesnto
CouManbHbIX ycnyr

MonHoTa N cBOEBPEMEHHOCTb
npeaocTaB/ieHnsa counanbHoM
YyC/yru B COOTBETCTBUM C
HaCTOALLMM CTaHOAPTOM.

YAyylweHue ycnosui
U3HeOeaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXHOCTEM
caMocCToATe/IbHO obecneynBaTb
CBOM OCHOBHbI€ }KMU3HEHHblE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMoi
YyCAyru, otcyTcTaune
060CHOBaHHbIX Kan06

6.5

Copeicreue B
nosy4yeHun
YCTaHOBNEHHbIX
3aKoHOAaTenbCT
BOM Mep
couuranbHowm
noanep KM

MpenycmaTtpuBaeT:

- BbIACHEHWE }KU3HEHHOM
CUTyaumMuM noaydaTens
coumManbHoOM ycnyru;

- cogeicteue B cbope
Heob6X0AMMbIX AOKYMEHTOB U
[OCTaBKy UX B
cooTBeTcTByOLWME
opraHusaumm,

Onpegensetca
MHANBUAYANBHON
nporpammoim
nonyyarena
COLManNbHbIX ycnyr

1. Hopmatue
$dUHaAHCMpPOBaAHMA
couManbHOM ycayrm no
coumnanbHomy
obcnyKMBaHUIO cemeit,
UmeloLwmx aeTen, aeten B
dopme coumanbHoro
obcnyKMBaHUA Ha AOMY B
pybnsix Ha OAHY yCayry.

Obecneunsaer
cBOEBpPEMEHHOE
nonHoe

KBaAMPUUMPOBAHHOE U

apdpeKTMBHOE

OKa3aHwme nomouin B
peweHnn BONpPoOCos.,

NHTEpPECYHOLLMX
nonyyartenem
COUManbHbIX ycnyr

NMonHoTa n cBOEBPEMEHHOCTD
npenocrasneHnA cou,maanoﬁ
YCnyrmn B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEeaeATeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (MnKn) paclumpeHne ero
BO3MOHOCTEMN
camocTonTesIbHO obecneymnBaTb
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npeaocTaBasAtoLLme Mepbl
coumnanbHOM NoaAepPIKKN;

- CONPOBOXKAEHUE NoJyYaTens
COLMaAbHBIX YC/IYT B
opraHusaumm,
npeaocTasasoLWme mepbl
CoLUManbHOM NOALEPHKKM, U
obpaTtHo.

MpoaoIKUTENBHOCTb OKa3aHWA
ycnyrmn He 6onee 30 MUHYT

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

2. Hopmatums
dUHaHCMpoBaHUA
COLMaNbHOM yCNyru B
dopme coumnanbHoro
ob6cnyKMBaHMA Ha AOMY B
pybaax Ha ogHy ycayry.

3. Hopmatums
¢duHaHcMpoBaHuUA
COUMANbHOW yCNyru B
pamKax
CneLmnanusnpoBaHHOro
CoUManbHO-MeaNLMHCKOTO
obcnymBaHus B popme
coumanbHoro
ob6cnyKnBaHMA Ha oMy B
pybnsax Ha ogHy ycnyry

CBOW OCHOBHbIE XN3HEHHDbIe
noTpebHocCTL.

Y0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAsEeMOn
yC/yru, oTcyTCTBME
060CHOBaHHbIX Xanob

6.6

OkKasaHue
nomoLm no
BOMpoOcam
NEeHCUOHHOTo
obecneyeHus u
npeaocTaB/eHm
A Apyrux
coumanbHbIX
Bbinnar

MpenycmaTtpuBaeT:

- BbIACHEHWE }KU3HEHHOM
CUTyaLMuM noayyaTens
couManbHOM ycnyru;

- copelicTeue B cbope
HeobXxoAMMbIX OKYMEHTOB U
OOCTaBKy UX B
TeppuUTopmnasbHble opraHbl
MNeHcnoHHoOro poHaa
Poccuiickon ®epepaumm un
opraHusaumuy,

Onpegensetca
WUHAMBUAYANbHOM
nporpammoit
nonyyarena
COLMANbHbIX ycnyr

1. Hopmatue
$dUHaHCMpPOBAHMA
couManbHOM ycayrm no
coumnanbHomy
obcnyKMBaHUIO cemeit,
UMmeloLWmnx aeTen, aeten B
dopme coumnanbHoOro
obcnyKMBAHUA HA AOMY B
pybnsx Ha OAHY ycayry.

2. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
dopme coumanbHoro

Ob6ecneynsaet
CBOEBPEMEHHOE
nosHoe
KBanMdUUMpoBaHHOE U
apdpeKTmBHoE
OKa3aHWe NomolLLM B
peLeHmMm BONPOCOB,
NHTEpPECYHOLLMX
nonyyatenemu
COUMAnNbHbIX ycnyr

MNonHoTa n CBOEBPEMEHHOCTb
npenocrasaeHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (MnKn) paclumpeHne ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneymnsaTb
CBOM OCHOBHbI€ }KM3HEHHbIE
nortpebHocTU.
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ocyuwiecreaaolmMe columnanbHble
BblNANaThbl,

- CONpPOBOKAeHMe noayyarens
COLMaNbHbIX YCAYr B
yKa3aHHble opraHusaumm.

MpoaonKuTenbHOCTb He 6onee
30 MUHYT 3a 04HO NocelleHne

(8 pea. nocraHosneHus MNpasuTensctea MO ot 26.06.2018 N 414/22)

o6cnyKMBaHMA Ha AOMY B
py6nsx Ha O4HY yCayry.

3. Hopmatus
dUHaHCMpOBaHUA
COLMaNbHOM YCNyrn B
pamKax
cnewmann3npoBaHHOro
COUMaNbHO-MeAULIMHCKOro
obcnyxmnaHua B popme
COUMaNbHOro
06CcnyKMBaHMA Ha AOMY B
pybnax Ha o4Hy ycayry

Y[0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaB/iaseMom
yC/yru, oTcyTCTBME
060CHOBaHHbIX }Xanob

6.7

KoHcynbTuposa
HUWe no
BONpOCaMm,
CBA3AHHbLIM C
cobnogeHnem n
3aWMTON NpaB U
3aKOHHbIX
WMHTEepecoB
nonyyartenemu
COUMANbHbIX

ycnyr

MpegycmaTtpuBaeT:

- BbIACHEHWE }KU3HEHHOM
CUTyaLMKM noayyaTens
COLMaNbHOM yCnyru;

- NpeaycMmaTpuBaeT gavy
Pa3bACHEHWIA NONyYaTENIO
COLMaNbHBIX YCAYT Mo
BOMPOCaM, KacatoLwmmcs
rPa*k4aHCKOro, *KUANLWHOrO,
TPYA0BOro, MEHCUOHHOTO,
YrO/I0BHOIO 3aKOHOAATENbCTBA,
a TaKKe OXpaHbl ero npas,
cB060A4 M 3aKOHHbIX
MHTEpPEecos;

- obecneveHune nonyaneneﬁ
COUMaNnbHbIX yCNyr

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nosnyyarens
COLMANbHbIX ycayr

1. Hopmatue
dUHaHCMpoBaHUA
couManbHOM ycayrm no
coumanbHoOMy
obcnyKMBaHUIO cemeit,
Umelowmx aeTten, geTen B
dopme counanbHoOro
obcnyKMBAHUA HA AOMY B
pybnsx Ha OAHY ycayry.

2. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOW YyCNyru B
dopme counanbHoro
06CNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry.

3. Hopmatums
dUHaHCMpoBaHUA

Ycnyra HanpaBneHa Ha
npegocTtaBneHue
nosyyatensim
COLMaANbHbIX yCayr
nHdopmaumm o6
NHTEPECYIOWNX UX
NPaBOBbIX aKTaxX U
npaeax

MNonHoTa n cBOEBPEMEHHOCTb
npenocrasneHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (Mnun) pacwmpeHne ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneynsaTb
CBOMW OCHOBHbIE }KM3HEHHbIE
nortpebHocTU.

YA0BNeTBOPEHHOCTb
KauyecTBOM npeaocTaBnsemMonm
YCAyru, oTcyTcTeune
060CHOBaHHbIX Kan06
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MHGOPMALMNOHHO-
METOANYECKMMUN MaTepManaMu
MO yKa3aHHbIM BOMNPOCaM.

MpoAoMKUTENBHOCTL OKa3aHuA
ycnyru He 6onee 30 MUHYT

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

COLMaNbHOM YyCNyru B
pamKax
CMeLmann3npoBaHHOro
couMaNbHO-MeaNLMHCKOTOo
obcnymBaHus B popme
coumanbHOro
obcnyKMBaHUA HA oMy B
pybnsix Ha ogHy ycnyry

6.8

CopelictBue
muam bes
onpeaeneHHoro
mecTa
XKUTENbCTBA,
Haxo4ALLMMCA B
opraHuM3aumax
coumnanbHoro
obcnyKMBaHUs
MocKoBcKoM
obnactn, B
odopmaeHumn
perucTpaumum no
MecTy
npebbiBaHUA B
TeppUTOPUabH
bIX OpraHax
denepanbHoro
opraHa
WUCNOJIHUTENbHO
1 BfacTn B

MpenycmaTtpuBaeT:

BbIAACHEHWE KN3HEHHO
CUTyaL MM noayyaTens
COLMaANbHOM yCAyru;

copelicteume B cbope
HeobX0AMMbIX LLOKYMEHTOB U
[OCTaBKy MX B
TeppUTOPUaNbHbIE OPraHbl
bepnepanbHOro opraHa
NCMONHUTENbHOM BNacTK B
chepe murpaumu;

COMpPOBOXKAEHME NoJyyaTens
CouManbHOM ycnyru B
TeppUTOpUanbHble OpraHbl
denepanbHoro opraHa
MCNONIHUTENbHOW BNACTM B
chepe murpaumm n obpaTtHo.

MpoaonKUTeNbHOCTb OKa3aHmA
ycnyru He 6onee 45 MUHYT

Onpepensetca
WHAMBUAYANbHOM
nporpammoit
nonyyarens

COUMaNbHbIX YCNYyTr

Hopmatus
¢duHaHcMpoBaHuUA
COUMANbHOM ycnyru B
¢dbopme coumanbHOro
06CcNyKMBAHMA HA AOMY B
pybnax Ha o4Hy ycayry

Obecneunsaer
cBOEBpPEMEHHOE
nonHoe

KBaMPUUMPOBAHHOE U

addekTnBHOE

OKa3aHume nomouin B
peweHnn BONpoOCos,

NHTEpEeCYoLWmX
nonyyartens

coLManbHOM ycnyru

MNonHoTa n CcBOEBPEMEHHOCTb
npegocrasneHnA cou,maanoﬁ
ycnyrn B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnosuii
KU3HEe[EeATeIbHOCTH
nosy4aTens coumnanbHom
ycnyru u (unm) pacwmpeHue
€ro BO3MOKHOCTEM
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KauyecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTeune
060CHOBaHHbIX }Xano0b
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coepe
murpaumnm

(cTpoka 6.8 B pea. noctaHoBaeHMs MNpaButenbctsa MO ot 19.12.2017 N 1093/46)

6.9

Copelicteue
CEMbAM,
UMEIOLLUM
OeTen, B
peanunsaumnm nx
npae n ceobog,

Mpepycmatpusaer:

BbIACHEHUE }KU3HEeHHOM
CUTYyaLUUU ceMby;

copelicteue B cbope
HeobXoAMMbIX JOKYMEHTOB;

COMPOBOXKAEHME NoslyyaTenel
COLMaNbHOM YCNYrK B OpraHbl
rocy4apcTBeHHOM BAACTM.

MpoAoKUTENBHOCTb OKa3aHMA
ycnyrmn He 6onee 30 MUHYT

Onpepensaetca
MHANBUAYANBbHOM
nporpammonm
nosayyarens
COUMANbHbIX ycnyr

Hopmatus
¢duHaHcMpoBaHuA
COUMANbHOW yCNyru B
dopme counanbHoOro

obcnyKMBaHUA HA oMy B

pybnsix Ha ogHy ycnyry

(cTpoka 6.9 BBeseHa nocrtaHosneHvem Mpasutenbctea MO ot 19.12.2017 N 1093/46)

ObecneuynBaet
CBOEBPEMEHHOE,
noJsiHoe,
KBannduunMpoBaHHOE U
adpdekTnBHOE
OKasaHue NomolLLy B
peleHMm BONpocos,
NHTEpeCyoLWnxX
nosy4yarenemu
coumnanbHoOM ycnyru

MonHoTa 1 CBOEBPEMEHHOCTb
npesocTaBAeHUA COLMAbHON
YC/yIY B COOTBETCTBUM C
HaACTOALMM CTaHOAPTOM.

YnyylweHve ycnoBuii
KU3HEe[EeATeIbHOCTH
nosyyaTens coumnanbHom
ycnyru (cembi), paclimpeHune
€ro BO3MOKHOCTEM
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
nortpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMol
YCAyru, otcyTcTaune
060CHOBaHHbIX }an06

7. yCI'IYI'VI B LLeNnAX NoBbllWEHNA KOMMYHUKATUBHOIO NoTeHUMana nonyaneneﬁ COUMaNbHbIX YCNYT, UMELWNX OrpaHN4YeHne XKn3HeneAaTesibHoCThn, B TOM Yucne

AETEVI-MHBaHMAOB, cemen n AeTEVI, NMPU3HAHHbIX HYXXAaloWMMnca B CoLlasibHOM O6CJ'Iy)KMBaHMM

7.1

ObyuyeHune
WMHBANNZ0B
(neteit-
WHBAMAOB)

MpegycmaTtpuBaerT:

- U3y4YeHuMe ANYHOro aena
noay4aTtens coumanbHom
yCnyru, pesynbTaTtos

Onpepensaetca
MHANBUAYANBHOM
nporpammoin

HopmaTtus
dUHaHCMpoBaHUA
COLMaNbHOM yCNyrn B
dopme coumanbHoro

HanpasneHa Ha
passuTMe y nonyyatens
CouManbHOM yenyru
NPaKTUYECKUX

MNonHoTa n cBOEBPEMEHHOCTb
npenocrtasneHnA cou,maanoﬁ
YCNnyru B COOTBETCTBUN C
HaCTOAWNM CTaHAAPTOM.
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Nno/1b30BaHMUIO
cpeacTsamu
yxozau
TeXHN4YeCKnmu
cpeacTsamu
peabuantaumm

ANarHoctn4yeckoro
obcnenoBaHUA U
pekomMmeHAaLnin cneumanmncTos;

- onpegenexHve
peabunuTaumoHHoOro
noTeHLMana noayyaTens
COLMANbHOM yCAyru no
3anmncam CrneLmaamncTos
CNyx6bl MeanKo-coLmanbHoOM
3KCMepTU3bl N NCUXOJIOTO-
MeZMKOo-Mesarornieckomn
Komuceuuy;

- NoA60op TEXHWUYECKUX CPeaCcTB
peabuanTaLmm B COOTBETCTBUM
C TUMOM W CTPYKTYpON aedekra,
ocobeHHOCTAMM
ncuxodr3nMYeckoro pasBuTUA U
PeabuANTALMOHHBIM
NOTEHLMANOM K/IMEHT];

- Bbi6op dopm 1 meToL0B
paboTbl C NonyyYaTeNem
CoLMaNbHOM yCnyru;

- pa3paboTKa TEMATHKK U
naaHa 3aHATUNA, MHCTPYKLUIA NO
TeXHWKe 6e30nacHoOCTU BO
BPEMSA 3aHATUI C NoNydaTesem
COLUMANbHOM yCNyru;

- NOAroTOBKa HEOHX0AUMBIX
TEeXHUYECKUX CPeacTB
peabuanTaummn, HarnAgHbIX
nocobuii (Tabauu, pUCyHKOB,

nosayyarens
CoLManbHbIX ycnyr

o6cnyKMBaHMA Ha AOMY B
pybnsax Ha O4HY ycnyry

HaBbIKOB, YMEHMW
CaMOCTOATENbHO
No/b30BaTbCA
cpeacTeamm yxona u
TEXHUYECKUMMU
cpeacTBamm
peabunutauuu,
cnocobceTByeT
MaKCcMMasbHO
BO3MOXKHOMY
BOCCTaHOB/IEHUIO

YAayylweHue ycnosui
KU3HEeOeAaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXKHOCTEM
camocToATenbHo obecneymBaTb
CBOM OCHOBHbI€ }KM3HEHHbIE
noTpebHoCTL.

Y0BNeTBOPEHHOCTb
KauyecTBOM NpesocTaBAseMo
yCAyru, otcyTcTamne
060CHOBaHHbIX }Kano06




KapT, CXxem) 418 opraHM3aumm
3aHATUN;

- onpegeneHune
OpPraHM3auUMOHHbIX MOMEHTOB
(obuiee KonmyecTBo 3aHATUI B
mecsue, Heaesle, YyacToTa
3aHATUI B HEAENIO, UX
NPOAO/IKUTENbHOCTb, MECTO
nposeaeHus);

- NpoBeAeHNe 3aHATUN B
COOTBETCTBUM C rPAadUKOM U
nnaHom paboTbl (He meHee 10
ceaHcoB);

- 3aNoNHeHne
NHAMBUAYANbHOW NPOrPaMMbl
(nnana, kapTbl) peabuamtaumnm
KAMEHTa, Y4eTHO-0TYETHOM
AOKYMeHTauuu.

MpoaoNKUTENBHOCTb OKa3aHMA
ycnyru He 6onee 30 MUHYT

7.2

NposegeHune
coumanbHo-
peabnnntaumoH
HbIX
MEepPOnpUATUIA B
coepe
coumanbHoro
obcnyKMBaHUs,
B TOM YMC/e B
COOTBETCTBUM C

MpenycmaTtpuBaeT:

- U3y4yeHue uctopum 6onesHu,
WHAMBUAYANbHON NPOrpammbl
peabuantauumn nonyyatens
CouManbHOM ycnyru,
MeAMLMHCKOW KapTbl
noay4yaTtens coumanbHom
yCAyru, pekomeHaaumi
CNeunanncToB ciyxbbl no
3anmMcam cneumanuncTos

Onpepgensetca
MHANBUAYANbHON
nporpammoim
nonyyarens
COLManNbHbIX ycnyr

Hopmatus
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
dopme counanbHoro
06CNyKMBAHMA HA AOMY B
pybaax Ha o4Hy ycayry

Ob6ecneunBaer
CBOEBPEMEHHOE
BbINONHEHUE
pekomeHaaumm,
npeaycMoTPeHHbIX
WHANBUAYANbHbIMU
nporpammamu
peabuantaumu
WHBaNMAOB (aeten-
WHBaAIMAOB)

NMonHoTa n cBOEBPEMEHHOCTb
npenocrasneHnA cou,maanoﬁ
YCnyrmn B COOTBETCTBUN C
HaCToOAWNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEeOeATeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (MnKn) paclumpeHmne ero
BO3MOHOCTEMN
camocTonTesIbHO obecneymnsaTb




MHOMBUAYANBHO
" nporpammoi
peabuantaumm
nosyyarenem
coumanbHom
ycayru

Cny>bbl MeanKo-coumnanbHom
3KCNepTm3bl N NCUXONOTrO-
MegMKo-negarornyeckomn
Komuccuu;

- Ha3Ha4YeHWe B COOTBETCTBMM C
peKkomeHaaumnAMm
CneunanncToB cny»Kool
MeANKO-COoLMaIbHOMN
3KCMEepPTU3bl, MEANLMUHCKMMMU
NOKa3aHMAMM, COCTOSHUEM
34,0pOBbA NosyyaTens
COLMaNbHOM yCcyrm Kypca
MPOXOXKAEHUA
PeabuANTALLMOHHBIX
(apmanTauMoHHbIX)
meponpuaTui (neyebHas
dUBKYNbTYPA,
dusmnonpouesypbl, 3aHATUA Ha
TPEHa)Kepax u UHble
MeponpuaTUs);

- BbIbop dopmbl NpoBeaeHUA
peabnnnTaLMOoHHbIX
(apanTauMoHHbIX)
MepOonpUATUI
(MHAMBMAYaNbHbIE,
rpynnosbie);

- COCTaB/IEHME C KaXKabIM
cneuuanncTom
MHAMBUAYANbHOrO rpaduka
nposegeHUA
peabuANTaLMOHHbIX
(apanTauMoHHbIX)

CBOW OCHOBHbIEe XN3HEHHbIe
noTpebHocCTL.

Y0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAsEeMOn
yC/yru, oTcyTCTBME
060CHOBaHHbIX Xanob




MepPONPUATUIA COLNANBHO-
MeAMLMHCKOro XapaKTepa C
YYETOM PEKMMHbIX MOMEHTOB,
MHANBUAYANbHbIX
MeLMULMHCKMX MOKa3aHW,
noenaHui nosyy4arens
COLUMANbLHOM yCnyru;

- NnpoBeaeHuNe
peabuaUTaLMOHHbIX
(aganTauMoOHHbIX)
MEpPONpPUATUIA B COOTBETCTBUM C
pa3paboTaHHbIM rpaduKom;

- 3ano/nHeHne
NHAMBUAYANbHOW NPOrPaMMbl
(nnana, KapTbl) peabuamtaumnm
noslyyatena coumanbHom
YCAYTK, ypHana nocelieHums
3aHATUN;

- opraHu3auma ambynaTtopHoro
noceweHus
peabunantaumMoHHOro
yupexaeHus B npeaenax
HaceneHHoro nNyHkKTa (Npwu
HaMuumn);

- OLEeHKA pe3ynbTaTUBHOCTU
NpPOBOAUMBIX
peabunnTaLMOHHbIX
MEPONPUATUN.

MpoAoNXKUTENBHOCTb OKa3aHMA
ycnyrn He 6onee 30 MUHYT




7.3

ObyueHune
HaBblKam
noseaeHnn B
ObITY 1
06LLecTBEeHHbIX
MecTax

MpenycmartpusaerT:

- U3y4YyeHue NINYHOro Aena
nonyyatens coumasibHoOM
yCAyru, pesynbTaToB
OVArHOCTUKKN N peKoMeHZaumnin
CnewumanncTos;

- onpeaeneHne akTyaabHOro
YPOBHA coLManbHOM
MOArOTOB/NIEHHOCTMH;

- onpegeneHue 30Hbl
6AnKaNLWero ypoBHA pPasBUTUS;

- Bbl6op dopm 1 meToa08
paboTbl C NosyyYaTenem
COUMaNbHOM ycnyru,
COCTaB/IeHNE UHONBUAYABHOM
MPOrpamMmbl 3aHATUI C HUM;

- onpeaeneHune
OpraHM3auUMoOHHbIX MOMEHTOB
(obliee KonmMyecTBo 3aHATUN B
mecsue, Heaene, YyacTtoTa
3aHATUIA B HeAento, ux
NPOAOXKUTENbHOCTD);

- nposeaeHmne 3aHATUN B
COOTBETCTBUU C I'pad)VIKOM,
Nn1aHOM paGOTbI n npasuniamum
TEXHUKN 6630I’IaCHOCTVI,'

- 3aMN0NHeHMe
WHANBUAYANbHON NPOrpammbl
(nnana, kapTbl) peabuamtaumm,

OnpepensaeTtca
NHAMBUAYANbHOMN
nporpammoit
nosayyarens
coLManbHbIX ycayr

Hopmatus
dUHaHCMpoBaHUA
CcoLUManbHOM ycayru no
coumasbHOMy
0b6cnyKMBaHUIO cemel,
UMeloLWMX AeTen, aeTel B
dopme counanbHoOro
obcnyKMBaHUA Ha oMy B
pybnax Ha of4Hy ycayry

CnocobcTByeT
YAyYLLEeHUIO
B3aMMOOTHOLUEHUN C
OKpYKatoLWwmmm,
ajanTauuu B
obuiecTse, pa3BUTUIO
cnocobHocTn y
nosyyaTens
CouManbHOM ycnyrm
NpaBUJIbHOMO U
OCO3HAHHOrO BNajeHun
HaBblKaMM NOBeAEHMA
B ObITY 1
06LecTBEHHbIX MecTax

MonHoTa N cBOEBPEMEHHOCTb
npeaocTaB/ieHNsa coumnanbHOM
YyC/yru B COOTBETCTBUM C
HacToALMUM CTaHOAPTOM.

YAyylweHue ycnosui
U3HeOeaTeIbHOCTH
noJsiydaTens coumanbHbIX ycayr
n (unn) pacwmnpeHue ero
BO3MOXHOCTEM
caMocCToATe/IbHO obecneynBaTb
CBOM OCHOBHbI€ }KMU3HEHHblE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMo
YyCAyru, otcyTcTaune
060CHOBaHHbIX Kan06




YYETHO-OTYETHOM
AOKYMEHTaUNu.

MpoAoNKUTENBHOCTL OKa3aHuA
ycnyru He 6onee 45 MUHYT

(8 pea. nocraHosneHus MNpasuTenbctea MO oT 26.06.2018 N 414/22)

7.4

dopmunposaHue
y Aeten
HaBbIKOB
obueHus,

06 LLEXKNTENCKUX
HaBbIKOB U
yMeHUM

MNpegycmatpusaert:

- U3y4YeHune NYHOro aena
noslyyatena coumanbHom
YCAyru, pesynbtaTos
ANArHOCTUKM U peKoMeHaauui
cnewumnanncrTos;

- onpeaeneHne akTyanbHOro
YPOBHS COLMA/bHOM
NOAroTOB/NEHHOCTH;

- onpegeneHue 30Hbl
6AMKaNLWero ypoBHA pPasBUTUS;

- Bbi6op dopm 1 meToL0B
paboTbl C NonyyYaTeNem
couManbHOM ycnyru,
COCTaB/NeHUE UHANBUAYANbHOM
NporpamMmsbl 3aHATUI C HUM;

- onpegenexHune
OpPraHn3aLMOHHbIX MOMEHTOB
(obwee KonmyecTBo 3aHATUI B
mecaue, Hegesne, 4acToTa
3aHATUIA B HELEeNt0, UX
NPOAOAKMTENbHOCTL);

Onpepensaetca
MHANBMAYANBbHOM
nporpammoit
noayyarens
COLMaNbHBIX yCyr

Hopmatus
¢duHaHcMpoBaHuA
couManbHOM ycayrm no
coumanbHOMy
obcnyKmMBaHUIO cemeit,
nmerwmx aeten, geTen B
dopme counanbHoOro
0obcnyKMBAHUS HA AOMY B
pybnsx Ha o4Hy ycnyry

Cnocobcteyet
YAYdLEHNIO
B3aMMOOTHOLLEHWI C
OKpY*Katowmmu,
afjanTauuu B
obuecTBe, pa3BUTUIO
cnocobHocTn y
nonyyartens
CoLManbHOM ycnyru
NpPaBuIbHOrO U
OCO3HaHHOrO BNageHuA
HaBblKaMy 06LWEeHMS,
obLeXnTenckumu
HaBblIKaMM U YMEHUAMM

MonHoTa 1 CBOEBPEMEHHOCTb
npeaocTaBAeHMA CoLMaibHON
YCAYrn B COOTBETCTBUM C
HaACTOALWMM CTaHOAPTOM.

YnyylweHve ycnosuii
KU3HEe[EeATeIbHOCTH
Noay4aTens coumnanbHbIX yeayr
n (MnKn) pacwmpeHne ero
BO3MOXKHOCTEWN
camocToaTe/IbHO obecneynBaTb
CBOW OCHOBHbIE }KU3HEHHbIE
notpebHocTU.

Yn0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBaseMol
YCAyru, oTcyTcTeune
060CHOBaHHbIX }an0b6
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- NpoBeAeHMe 3aHATUM B
COOTBETCTBMM C rpadrKOMm,
naaHoOM paboTbl U NpaBUIaMU
TeXHWKM besonacHocTy;

- 3ano/iHeHune
NHAVBUAYANbHON NPOrpaMmmbl
(nnaHa, KapTbl) peabunuTayuu,
YY4ETHO-OTYETHOM
AOKYMeEHTaUmMn.

MpoaoKUTENBHOCTb OKa3aHWA
ycnyrmn He 6onee 45 MUHYT

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

7.5

OkaszaHue
nomoLLu B
0byyeHum
HaBblKaM
KOMMbIOTEPHOM
rPaMoTHOCTU

MpenycmaTtpuBaeT:

- U3y4YyeHue NNYHOoro aena
noslyyatena coumanbHom
yCAyru, pesynbtaTos
ANArHOCTUKM U pekoMeHaauui
cneunanncros;

-onpeaeneHne aktyasbHOro
YPOBHA HaBblKOB
KOMHbI‘OTepHOﬁ rPAaMOTHOCTH,

- Bbi6op dopm 1 meToL0B
paboTbl C NoAy4YaTeNEM
CouManbHOM ycnyru,
COCTaB/NeHUE UHAMBUAYANbHOM
NporpamMmsbl 3aHATUI C HUM;

- nposeaeHmne 3aHATUI B
COOTBETCTBUU C I'pad)VIKOM,

Onpepensetca
WMHAMBUAYANbHOM
nporpammoit
nonyyarens
COLMANbHbIX ycayr

1. Hopmatue
¢drHaHcMpoBaHuUA
COUMANbHOW YCNYrn B
¢dbopme coumanbHOro
06CNyKMBAHMA HA AOMY B
pybnax Ha oaHy ycayry.

2. Hopmatums
dUHaHCMpoBaHUA
COLMANbHOW YCNyru B
pamKax
cneuyann3npoBaHHOro
COLMaNbHO-MEeANLMHCKOTO
obcnyKmnsaHua B popme
COLMaNbHOro
06CNyKMBAHMA HA AOMY B
pybaax Ha ogHy ycayry

CnocobcTeyeT
MOBbILLEHUIO YPOBHA
KOMMbIOTEPHOM
rPaMOTHOCTU U
obyyeHuto
nosny4yarenemu
COLMaANbHbIX yCayr
MCMNoNb30BaHUIO
NHPOPMALMNOHHbIX
pecypcoB, CHATUIO
6apbepoB B 06LEHUM,
pacWmpeHnio 30HbI
obuweHns

MNonHoTa n cBOEBPEMEHHOCTb
npeanocrasneHnA cou,maanoﬁ
ycnyrun B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiy4daTens coumanbHbIX ycayr
n (Mnun) pacwmpeHue ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneymnsaTb
CBOMW OCHOBHbI€ }KM3HEHHblE
nortpebHocTU.

YA0BNeTBOPEHHOCTb
KayecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTaune
060CHOBaHHbIX Kan06
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nAaHOM paboTbl U NpaBUIaMU
TEXHUKM Bbe3onacHoCTK;

- 3aMonHeHne
NHAMBUAYAbHOW NPOrPaMmbl
(nnana, KapTbl) peabuanTtaumm,
YYETHO-OTYETHOM
AOKYMEHTaUMM.

MpoAoKUTENBHOCT OKa3aHUs
ycnyrmn He 6onee 45 MUHYT

(8 pea. nocraHosneHus MNpasuTenbctsa MO oT 26.06.2018 N 414/22)

8. CpoyHble coumanbHble ycayrm

8.1

ObecneyeHune MNpegycmatpusaer

b6ecniaTHbIM npegocTaBaeHMe TaIOHOB Ha
ropsaYnm ropsyee NUTaHue UM Habopos
NUTAHWEM UAN | NPOAYKTOB, NPeAoCTaBNEHHbIX
Habopamu 6.1aroTBOPUTENIbHBIMMU
NPOAYKTOB OpraHusaunaAMm.

MpoaoNKUTENBHOCTb OKa3aHMA
ycnyru He 6onee 20 MUHYT

HeoTtnoxkHas
NMOMOLLb PA30BOro
XapakTepa

Hopmatums
¢drHaHcMpoBaHuUA
COUMANbHOW YCNYrn B
dopme counanbHoOro
06CNyKMBAHMA HA AOMY B
pybnax Ha o4Hy ycayry

MpPOAYKTbI AONKHbI
COOTBETCTBOBATb
YCTaHOBJIEHHbIM
CPOKam rogHocTu

MNonHoTa n cBOEBPEMEHHOCTb
npenocrasneHnA cou,maanoﬁ
ycnyru B COOTBETCTBUN C
HaCTOAWMNM CTaHAAPTOM.

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiy4daTens coumanbHbIX ycayr
n (Mnun) pacwmpeHne ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneymnsaTb
CBOMW OCHOBHbIE }KM3HEHHblE
nortpebHocTU.

YA0BNeTBOPEHHOCTb
KayecTBOM npeaocTaBasemMom
YCAyru, oTcyTcTaune
060CHOBaHHbIX }an106
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8.2 ObecneyeHune Mpepycmatpusaer HeoTnoxKHan Hopmatus Opexxaa v obyBb MonHoTa N cBOEBPEMEHHOCTb
ofeXKa0M, npeaocTaBaeHne NpegmeTos NoMOLLb Pa30BOro | pMHAHCUPOBaAHMA OONKHbI npeaocTaBieHMA coLmManbHOM
0byBblo U Ce30HHOM oaexKapl, 0byBu n XapaKTtepa COLMANbHOW yCAyru B COOTBETCTBOBATb YC/yTY B COOTBETCTBUM C
Apyrumum OPYrMx npegMmeToB Nepsol dopme counanbHoOro pa3mepy nosyyatens HACTOALLMM CTaHAAPTOM.
npegmetTamm HeobxogMmocCTH, obcnyKMBaHUA HA oMy B CouManbHOM yenyru, .

o YnyyuweHune ycnosum
nepsom npesocTaBAEHHbIX pybnsax Ha o4Hy ycnyry 6bITb NPUTOAHBIMM K
KU3HEAEeATENbHOCTH
HeobxoamnmocTu | 6raroTBopuTeIbHbIMMU HOCKe
nosly4yaTens CounanbHbIX ycnyr
opraHm3aunamm nmbo
n (unn) pacwmnpeHue ero
YaCTHbIMW INLLAMM. N
BO3MOXHOCTEM
MpoAoNXKUTENBHOCTb OKa3aHMA camocToATenbHO obecneymBaTb
ycnyrn He 6onee 30 MUHYT CBOW OCHOBHbIE }XU3HEHHble
notpebHocTU.
Y[0BNeTBOPEHHOCTb
KauyecTBOM NpesocTaBAseMoi
YCNyru, OTCYTCTBUE
060CHOBaHHbIX Kan06

8.3 |CopeiicTeue B MpeaycmaTtpmsaeT NOMOLLb B HeoTnoxHas HopmaTtus Ycnyra MNonHoTa 1 cBOEBPEMEHHOCTb
nosy4yeHum cbope HeobxoaAMMbIX nomoLlb pPa3oBoro | pMHaHCUpPOBaHMA npepocrasnaeTca npesocTaBAEHNA COLMANBbHOM
BPEMEHHOTO OOKYMEHTOB 1A pa3MmeLLeHMa | xapakTepa COUMANbHOW yCNyru B Nvuam 6es YCNYyI B COOTBETCTBUM C
Xunoro nosyyaTena coumnanbHbIX yCayr dopme counanbHoOro onpeaeneHHoOro Mmecta |HacTosLWMm CTaHAaPTOM.
nomeLLeHus B CTALLMOHAPHBIX 06CNYKMBAHWA HA IOMY B | KUTENbCTBA U

opraHM3aumax, opraHM3aumax,
npeaocTaBAAOLNX BpeMeHHoe
CTaluMoHapHoe coumanbHoe
obcnyKmnBaHue, LeHTpax
coumanbHoOM aganTaumm,
KPU3UCHbIX LLeHTpax.

CopelicTBue B NpeaocTaBaeHnn
BPEMEHHOrO MWA0ro

pybnsx Ha ogHy ycayry

KeHWmHam,
OKasaBLIMMCA B
KPW3MCHOW CUTyaL MM

YnyyweHue ycnosui
KU3HEe[eATeIbHOCTH
nosiydaTens coumanbHbIX ycayr
n (Mnun) pacwmpeHne ero
BO3MOXHOCTEMN
camocTonTesIbHO obecneymnsaTb
CBOM OCHOBHbI€ }KM3HEHHblE
nortpebHocTU.

Y0BNeTBOPEHHOCTb
Ka4yeCcTBOM NnpeaocCTa BIAEMO




nomeLeHuns us
MyHMUMNanbHoro GpoHaa.

MpoAoNKUTENBHOCTL OKa3aHuA
ycnyru He 6onee 45 MUHYT

YCAyru, oTcyTcTBUue
o060CcHOBaHHbIX anob

8.4 |CopelicTBMe B MNpeaycmatpuBaeT oKasaHue HeoTnoxHan Hopmatus Ycnyra HanpasneHa Ha | loaHOTa 1 cBOeBpeMeHHOCTb
nosay4yeHumn rpaxkaaHam 6ecniaTHom NoMoLLb Pa3oBoro | pMHaHCUpPOBaAHMA npeaocTaBaeHune npeaocTaB/ieHMA coLmanbHoM
topuamnyeckomn topUAMYECcKO MOMOLLM B BUAE |XapaKTepa COUMANbHOW yCNyru B nosy4yaTenam YyCAyru B COOTBETCTBUM C
nomoLLyu B NPaBOBOro KOHCY/IbTUPOBAHUA dopme coumanbHOro COUManbHbIX ycnyr HACTOALLMM CTaHAAPTOM.
Lenax 3almTbl | B YCTHOM M NMUCbMEHHOM 06CcnyKMBaHMA Ha AOMY B nosiHoro .

Yny4yweHue ycnosui
npas u dopme. pybnax Ha of4Hy ycayry npepcrasneHusa ob
KU3HEeaeATeIbHOCTH
3aKOHHbIX . WHTEPECYIOLWMNX UX
Copelicteune B obOpMAEHUMU U nosiydaTens coumanbHbIX ycayr
MHTEepecoB NPaBOBbIX aKTaxX M
o BOCCTAaHOB/IEHUWN AOKYMEHTOB, n (nnmn) pacwmpeHune ero
nosnyyaTeneu npasax .
B TOM YMC/le NOATOTOBKA, BO3MOXKHOCTEWN
COLMANbHbIX
yenyr HanpaB/ieHMe 3anpocos B camocToATesIbHO obecneunsaTb
COOTBETCTBYHOLLME MHCTAHLUMW. CBOM OCHOBHbI€ }KM3HEHHblE
nortpebHocTU.
MpoaoNKUTENBHOCTb OKa3aHMA
ycnyru He 6onee 45 MUHYT YnoBneTBopeHHOCTb
KauyecTBOM NpesocTaBAseMoi
ycnyru, otcyTcTeune
060CHOBAHHbIX *a106

8.5 |CopeiicTeue B MpeaycmaTtpuBaeT okasaHue HeoTtnoxHasn Hopmatus HanpagneHa Ha MonHOTa M CBOEBPEMEHHOCTD
nosyyeHunn rpagaHam NcUxonorMYeckor | MOMOLLLb Pa3oBOro | GMHAHCMPOBAHUSA yKpenaeHue npesocTaBAEHNA COLMANbHOM
3KCTPEHHOW MOMOLLM C NpUBAEYEHNEM XapakTtepa COUMANbHOW yCNyru B NCUXMYECKOTO YCNYrn B COOTBETCTBUM C
NMCUXONOTNYECKO | CBALLEHHOCNYKUTENEN B LeNAX dopme counanbHoro 340pOBbA MOAyYaTeNA | HACTOALWMM CTAHLAPTOM.

M nomowm ¢ KOHCY/IbTUPOBAHUSA U 06CNYKMBAHMA HA JOMY B | COLMANbHbIX YCAYT, .
YnyyweHue ycnosui
npusneyeHnem |nposeaeHusa beceabl No pybnsx Ha OAHy ycnyry nosbllLIeHME
o o KU3HEeaeATeIbHOCTH
K 3TOM paboTe NHTEepeCYoLWMM UX Npobaemam CTPECCOYCTONYMBOCTU U
o o noJsiydaTens coumanbHbIX ycayr
NCUXONIOTOB U B LLeNsIX COAeNCTBUSA B NCUXMYECKOM

mobununsaumm nx
MCUXONOTUYECKUX, PUIUYECKMX,

3alMNLLLEHHOCTU U
AO0/XKHa obecneunsatb

n (Mnun) paclumpeHme ero
BO3MOHOCTEMN




CBALLEHHOC/TYKMU
Teneun

WMHTENNEKTYalbHbIX Pecypcos
ANA BbIX04a U3 KPU3UCHOM
cUTyauuu.

MpoAoMKUTENBHOCTL OKa3aHuA
ycnyru He 6onee 45 MUHYT

[EeACTBEHHYIO
NCUXONOTUYECKYIO
noafep KKy, Bepy B
CcobCTBEHHbIE CUJIbI,
NOAHATUE }KNU3HEHHOTO

camocToATenbHO obecneynBaTb
CBOW OCHOBHbIE KXN3HEHHDbIe
noTpebHocCTL.

Y0BNeTBOPEHHOCTb
KayecTBOM NpeaocTaBAseMOin

TOHYCa
YCNyru, OTCYTCTBUE
060CHOBAHHbIX Kan06
8.6 |CopeiicTeue B Mpepycmatpusaert: HeoTnoxHasn HopmaTtus Ob6ecneynsaet MonHoTa 1 cBOEBPEMEHHOCTb
cbope n . NoMoLLb Pa3oBoro | pMHaHCUpPOBaHMA cogeiicTeme B npeaocTaB/ieHMA coLmanbHoM
- BbIACHEHWE XKN3HEHHOM o
odopmneHun XapaKrepa COLMANbHOW YCNYru B NnoAroToBKe U YC/IyT B COOTBETCTBUM C
CUTyauuu nosayyartena
[ OKYMEHTOB Ha N ¢dbopme coumanbHOro HanpaB/ieHUN B HaACTOALMM CTaHAAPTOM.
COLMANbHOWM YyCAyru;
nosy4yeHue 06CcnyKMBaHMA Ha AOMY B COOTBETCTBYHOLWME .
. YAyyleHue ycnosum
coumnanbHoOro - cogencteme B c60pe n py6!‘IFIX Ha O4HYy ycnayry OopraHunsauunun
KU3HEeAeATeNbHOCTH
06cnyKnBaHUA | odbopMAEeHUM JOKYMEHTOB, HeobxoAMMbIX
nosly4yatensa cCounaabHbIX ycayr
Ha AOMy, B NnoAroToBKa 3anpocoB B AOKYMEHTOB
n (MNKn) pacwmpeHne ero
NONyCTaUNOHAP | pasnmMyHble BEAOMCTBA. o
o BO3MOXHOCTEN
HoM dopme mnu 6
o camocToATenbHo obecneynBaTb
B CTALMOHaPHOIA MpoAoKUTENBHOCTb OKa3aHMA
CBOW OCHOBHbIE }XWU3HEHHble
bopme ycnyru He 6onee 45 MUHYT
notpebHocTU.
Y[0BNeTBOPEHHOCTb
KauyecTBOM NpesocTaBAseMoi
YCNyru, oTcyTCTBUE
060CHOBAHHbIX *a106
8.7 | [OocTtaska nny, MpepycmaTtpuBaeT [OCTaBKY HeoTnoxHasn HopmaTus CoumanbHas ycnyra MonHOTa M cBOEBPEMEHHOCTb
cTapwe 65 net, |avy ctapuwe 65 ner, nomoLlb Pa3oBoro | pMHaHCMpPOBaHMA OO/IKHa b6bITb OKa3aHa | NpeaoCTaBieHUA coLMaibHOM
NPOXWBAOLWMX | MPOKMBAOLLMX B CE/TBCKOM Xapakrtepa COLMANbHOW YCNyru B CBOEBPEMEHHO YCNYyI B COOTBETCTBUM C

B CE/IbCKOM
MECTHOCTH, B
MeaMLMHCKKue
opraHusaumu

MEeCTHOCTH, B MeAULIMHCKNe
opraHusauum,
noABeAOMCTBEHHbIE
MuHucTepcTey

dopme coumanbHoro
06CNyKMBAHMA Ha AOMY B
py6asx Ha ogHy ycayry

HaCTOAWNM CTaHAAPTOM.

Y0BNeTBOPEHHOCTb
Ka4yeCcTBOM NnpeaocCTa BIAEMO




MocKoBcKoM
obnactnm
OKasaHue Um
COAeNcTBUA B
npeaocTaBAeHU
U MeZNLMHCKUX
W coLMaNbHbIX
ycayr c
npusBaeYeHnem
MOBOUNBbHBIX
6purag

34,paBOOXpPaHEHUA
MocKoBcKoW 061acTu, B TOM
yucne gns NnposeaeHus
AONOJIHUTENbHbIX CKPUHUHTOB
Ha BbIAB/IEHWNE OTAE/bHbIX
COLMANbHO 3HAYMUMBbIX
HENHODEKLMOHHbIX
3abonieBaHM MO 3aABKe
MeANUMHCKNX OpraHun3aumii,
noABesoMCTBEHHbIX
MwuHuncTepcTay
34,0aBOOXPaHEHMA
MocKoBCKoM 061acTH, a TaKxKe
OKa3aHWe 3TUM rparkaaHam
MOMOLLM B NOSIyYEHUMU
COLMANBHbBIX YCAYT U
0bOpPMIEHUN AOKYMEHTOB
nyTem NpoBeAeHUA Bble34HbIX
MeponpUATUIA MOBUNbHBIMU
6purafgamm B oTAaNEHHbIX
HaceNeHHbIX MyHKTax B
COOTBETCTBUM C NAHAMM,
YTBEPKAEHHBIMM
PYKOBOAMTENAMM OpPraHn3aLmit
coumanbHoro obcnyKkusaHus,
BKNHOYEHHbIX B HOMEHKNATYpPY
OpraHM3aunin CounanbHoOro
obcnyKMBaHus,
YTBEPKAEHHYIO
NOCTaHOBAEHWNEM
MpasutenbcTea MoCKOBCKOM
061acTu, MHAMBUAYANbHBIMU
npeanpuHUMATENSAMU,
OCYLLECTBASAOLWNMMU

COUMaNbHOM yCnyru,
OTCyTCTBME 0HOCHOBAHHbIX
*Kanob




coumanbHoe obCnyRnBaHue
(nanee - nocraBuwukmn), B
COCTaBe KOTOpPbIX
cbopmmpoBaHbl MOBUbHbBIE
6puragbl, ny6anKyeMbiMU Ha
obu1uManbHbIX canTax
MOCTaBLUMKOB

(cTpoka 8.7 B pea,. nocraHosneHus MNpasutenscrea MO ot 30.09.2020 N 687/30)

MocmaHosneHue Mpasumesascmaa MO om 30.12.2014 N 1195/51 (ped. om 30.09.2020) "O6 ymeepicdeHuu nopadKos npedocmasaeHus COUuaabHblX Yeay2
rnocmasuwukamu coyuasbHbix yeaye 8 Mockosckoli 0baacmu U MpU3HAaHUU ympamuswumMu Cusay HeKomopbix nocmaHosaeHul lpasumenbscmsea Mockosckol
obsacmu 8 cghepe coyuasbHo20 obcayxcusaHua HaceneHua" {KoHcynbmaHmliaroc}
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